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1 NEWTEST MANAGEMENT CONSOLE INTERFACE
1.1 INTRODUCTION

Newtest Management Console is the interface for administering and supervising components of the
Newtest solution. The list of browser versions supported is subject to change. Newtest Management
Console’s operation is guaranteed for Microsoft Internet Explorer 8 and higher, as well as for Chrome, and
Mozilla Firefox version 20 and higher. This version of NMC is optimized for a screen resolution of 1280 x
1024.

Newtest Management Console natively supports operation in four languages: English, French, German,
and Spanish.

In addition, the presentation interface is built on stylesheets that can evolve or be adapted in order to
integrate the Newtest solution with other products.

For the documentation, presentation and views in the examples, this document refers to the English-
language titles and labels, and to the stylesheets that the publisher supplies with the standard software.

Below is a general presentation of the features of the Newtest Management Console interface. The
modules available and access to functions depend on the general rights in the user license, or specifically
to the rights available to connected users.

The first chapter below describes the general principles of navigation offered by Newtest Management
Console. The following chapters explain the specific characteristics of each of the modules.

The modules are presented under the menu with which they are associated:
o System: general settings and control

o Configuration: definition and administration of elements of the system

e Operation: management of upgrades and measurement exclusion

e Analysis: detailed monitoring of results, alarms, errors and diagnostics

e Supervision: real-time monitoring

Version 2014
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1.2 GENERAL FEATURES OF THE INTERFACE

1.2.1 CONNECTION PAGE

Login:

Password:

Connect Cancel

The presentation language is defined in the language preference settings of the browser on the connected
computer.

It is possible, using the same User ID, to open several connections simultaneously in different browsers
and on different computers.

A session times out after remaining idle for 20 minutes. This timeout can be modified in NMC’s IIS server
settings.

Internet Options

General
LLanguage Preference

Some Web sites offer content in multiple languages, You can

choose several languages below; they will be treated in order of
priority,

Language:

English [en
English {Canada) [en-ca]

English {(United Kingdom) [en-gb]
e

Mowve Up

Add...
Hiztao i i
Menus and dialog boxes are currently displayved
in English {United States).
l Ok ] [ Cancel ]
[ Colors.... ] [ Fonts. .. ] [ Languages. .. ] [ Acceszibility. ]

[ Ok, ] [ Cancel ] Apply

In the example above for setting languages in Internet Explorer, the default language for Newtest
Management Console is English. If there is no exact match with the language code, a related language is
used: [en-gb] (“British English”), for instance, instead of [en-ca] (“Canadian English”). If a certain language
is not available, the default presentation will be in [en-gb] (British English).

After login, the language of the profile is applied.
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The identification area asks for a login and password of a referenced user. Open the session by clicking

the Connect button that features below the User ID and Password fields.

If the user is unknown, the password is incorrect, the user account has been deactivated, or other error
occurs, a message appears above the entry fields.

Login or Password is incorrect. Please re-enter to
log in.

Login: |sysadmin |

Password: | |

‘ Connect H Cancel ‘

1.2.2 HOME PAGE

The “Home” button in the interface header offers access to the general homepage of Newtest
Management Console.

This page displays all the functions offered. When the mouse pointer rolls over the name of a module, a
panel providing information on the function appears at the bottom of the page. Access the function by
clicking its icon.

@ip—LabeL Newtest Management Console

Overview Scenario Status Operations Monitoring Alarms Diagnostics
Results System Information Operations Dashboard Information ranges Patches

[] b o

Error labels User Action Log Business Location Custom groups

(=

> = = |
Scenarios Calendars Alarm Routing Center Components Users/Companies

Only the functions authorized for the logged on user are accessible to that user.

During normal use, you can access the functions via the general menu without returning to the home
page.

Version 2014
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The upper righthand side of the screen provides direct access to My account, Log off, and Help.

Sysadmin (Sysadmin) | Log Off | Help

The current version of NMC is also indicated in the upper righthand side of the screen::

1.2.3 MY ACCOUNT

“My Account” gives access to the current user’s identification form. The password or presentation
language for this user (see the section Users/Companies) can be modified here. New settings take effect
immediately; it is not necessary to log off and then log on again.

This screen also provides options for configuring the default home page:

I
) Operations Monitoring
Login .
E Analysis
Company Alarms
Category Diagnostics
Language Resultz E
Svetemn Information S
Default menu Hu:l-me| -

NOTE: Changes to user account information that are made in this interface are forwarded to the reporting
server.

Information is updated within a maximum of 30 minutes when the components are operating normally.

1.2.4 LOG OFF

This closes the current session and returns to the login page. The user may also be disconnected
automatically if the session remains idle.

IMPORTANT: the session logs out after 20 minutes if there is no activity. This default setting is a
parameter of NMC’s IIS server.

1.2.5 HELP

Online Help, accessible in the upper right hand corner of each page, provides various types of help for
Newtest Management Console.

Version 2014
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() ip-Label Newtest Management Console Closa

HELP

J Support | Documentation | KBList | Legend |

Technical support is provided by telephone, e-mail and online enly to clients with a valid maintenance contract.
Customers of our international distribution networl should contact their approved Newtest distributor.

To contact Newtest technical support
Office hours 9:30 am - 12:30 pm and 2 pm - 6 pm (Paris time), Monday to Friday
Phone +33(0) 1774953 00

Access to Support Newtest

IP-Label.Newtest Phone +33 (0) 1 77 49 53 00
90, boulevard National Fax +33 (0) 1 49 64 03 80
92250 La Garenne-Colombes FRANCE http:/www.ip-label.com

e Support: access to contact information for technical support provided by the vendor.
e Documentation: access to PDF-format documentation on the Newtest product line.
o KBList: access to the list of fixes implemented on Newtest Management Console.

e Legend: defines all the graphic symbols used in the interface.

Additional help is available at http://wikipl.ip-label.com.

1.2.6 GENERAL MENU
@ip-tabel Newtest Management Console

Analysis

Alarms Diagnostics Results System Information Operations Dashboard

The general menu is organized in tab pages each representing a domain. The modules of these principal
domains are accessible in menus that appear when the mouse pointer rolls over the name of the domain.
Click the domain tab to maintain the menu display.

The domains and modules shown depend on the general rights granted in the user license, or specifically,
on the rights available to the connected user. The modules that are unavailable appear in gray.

Version 2014
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1.2.7 SUPERVISION AND ANALYSIS DOMAIN MODULES

The supervision and analysis modules provide access to data that is returned in real time by
measurement devices, send commands to robots and scenarios administered by Newtest Management
Console, view the log of alarms transmitted, and acknowledge them.

The elements are presented in a multiple window interface with an automatic screen refresh function.

The supervision and analysis modules can be accessed according to the assigned rights and types of
elements under supervision. The operation of each of the supervision modules is described in the chapter
dedicated to each module (see the section on Supervision 1.3.1.4).

Supervision menu
T " i
Supervision BUEE Operation  Configuration

Cverview Scenario Status Operations Monitoring

Analysis menu

alarms Diagnostics Results System Information Operations Dashboard

1.2.8 OPERATION, CONFIGURATION AND SYSTEM DOMAIN MODULES

These modules have similar user interfaces.

On the lefthand side, a tree view shows the hierarchy of the elements declared. A search and filter area is
located above the tree. It enables you to limit the display to certain criteria (start of a name, category,
dates, and so forth). The [Find] button launches a search and displays the results in the main pane of the
interface.

@ip-l.abel Newtest Management Console ’
S men rcy: Canfigurstion d

Business  Location  Customn groups Calendars  Alarm Routing Center

Status: 300 item(s) found

e

iff Purge | §¢ Delete [g Update configurations g Reset pending updates

2 = I
==

Account Jipln/internet/intel
i _J Account-Firefox Account-Firefosx JTEST/Account-Fire

Account Oy ——
A — [ Account-Google Chrome Account-Google Chrome JTEST/Account-Gor

ccount-Firefox

Account-Google Chrome [ Account-Internet Explorar Account-Internet Explarer JTEST/Account-Int
Account-Internet Explorer _[ Account-Safari Account-Safari JTEST/Account-Saf
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¢ The tree on the left also provides commands for managing the list (Add, Delete, etc.). Some buttons are
available only when the elements in the list have been selected by clicking the checkbox next to the

element.

o Links for creating new elements, as in the example below for creating a “New user” or “New company”.

- Users/Companies

Search criteria

Name: | |
= Users
u& New company
&} New user
&~ [zl IP-LABEL DEMO
b B New user

S

é m‘l ip-label.newtest

1.2.9 COMPONENT DESCRIPTION PAGES

Each component has a page that shows its characteristic information in form layout. These are
sometimes presented as tab pages, such as:

e the Properties tab page, having to do with the robot’s registration on Newtest Management Console

e the Installation tab page displaying the characteristic parameters of the robot’s installation on the
computer

1.3 SYSTEM MENU

IMPORTANT: The information shown in the different modules of this menu is intended for power users
having extensive knowledge of the products and installation. Please contact your Newtest technical
support team if you have any questions about the actions to take.

The System menu is accessible only with a Superadministrator account.

4 R
. b By RS o . v : i
Bl g == 2 2 : Configuration EESEECul

Components Users/Companies  Application settings Licenses Label Translation

Version 2014
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The modules available are:
e Components (robots, etc.)
e Users/Companies

e Application settings

e License

e Label translation

1.3.1 APPLICATION SETTINGS

This module presents the general settings used by the installed components: Newtest Management
Console, Newtest Datawarehouse, Newtest Reporting, and others.

The selection area is for limiting the display to a specific category of settings.

The [Default] button is for reinstating default settings as they appear in the table’s “Default value”

column.

=B

System > Application settings

Settings
EI Alarm Routing Center

----- |ﬁ1' General Settings
& Newtest BI

----- |ﬁ1' General Settings

=8 Newtest Management Console

|§ General Settings

|ﬁ" Display

-2 LDAP / AD

----- |§' Owverview
- Newtest Transaction Builder for Robots

----- |§' General Settings

Version 2014
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1.3.1.1 GENERAL SETTINGS

Mewtest Management Console - General Settings

ben_availability_tresh_good 98.00 Default Availability target
bsn_performance_tresh_good 95.00 Default Performance target
DataExport_FieldSeparator A Field separatar for the exported file(s)
DTW_CalendarType 0 Time zone type for calendars (0 = Local, 1 = UTC)
EnableUserfctionTracking True E‘ Enable user action tracking

MaxNbRobotPatchAction 2 Maximum number of tries to apply a patch to a robot
NbDays_Purge 4 Retention period for NMC data

NbDays_Purge_Cache 15 Retention period for cache history data
NbDays_Purge_Diag 4 Retention period for diagnotics files
NbDays_Purge_Information 30 Retention period for raw data
NbDays_Purge_StatusHistorylLog |4 Retention period for status history data
NbDays_Purge_SystemInfo 30 Retention period for system information data
NbRecord_FerPage 50 Records per page

Period_Walidation 4 Validation period

Reporting_TimeZane (UTC-12:00) International EIE' Time zone for reports

RunTimeCycle 120 Data processing frequency |

bsn_availability_tresh_good: availability objective default value: this default value is applied when you
create an element in the business hierarchy. Modifying this value is a straightforward operation.

bsn_performance_tresh_good: performance objective default value: this default value is applied when you
create an element in the business hierarchy. Modifying this value is straightforward.

DataExport_FieldSeparator: field separator in exported raw data files.

DTW_CalendarType: timezone parameter.

EnableUserActionTracking: activates daily logging of user actions.

MaxNbRobotPatchAction: maximum number of tries for implementing a robot patch before abandoning
the upgrade (Components menu).

NbDays_Purge: number of days for purge: this is how many days’ worth of detailed results are saved in
the NMC collection database. This setting is taken into account by a job that is automatically executed
once a day. Caution: increasing this results conservation period may greatly affect NMC’s operation and
cause it to freeze. Ask your Newtest technical support representative before making significant changes
to this parameter. The data is transmitted to the data warehouse which has its own purge settings. For
more details, ask the database administrator who is in charge of the data warehouse. See also the
section on Administering and operating databases used by Newtest.

Version 2014
Newtest Management Console User's Guide 13/149



0
p ip-Label
NbDays_Purge_Cache: the number of days for purge is how many days’ worth of cache data is stored in

the NMC collection database.

NbDays_Purge_Diag: the number of days for purge is how many days’ worth of diagnostic data
(screenshots, videos, pcap/HttpWatch traces, etc.) is stored in the NMC collection database.

NbDays_Purge_Information: the number of days for purge is how many days’ worth of range information
is stored in the NMC collection database.

NbDays_Purge_StatusHistoryLog: the number of days for purge is how many days’ worth of user actions is
stored in the NMC collection database.

NbDays_Purge_Systeminfo: the number of days for purge is how many days’ worth of robot system
information is stored in the NMC collection database.

NbRecord_PerPage: items displayed in the lists (results, diagnostics, etc.).

Period_Validation: validation period is the length of time for which data is automatically considered valid.
This setting is associated with Date_Validation.

Reporting_TimeZone: time zone to take into account for the times shown in the Newtest Reporting
interface.

RunTimeCycle: cycle of data insertion into the Analysis module (seconds).
Sender_Mail: address from which e-mails are sent from NMC.
Server-SMTP_Adress: IP address of the SMTP server that sends e-mails from NMC.

Server-SMTP_Port: sets the SMTP port to use for sending alerts.

Note: in addition to scenarios and components, you can also send alerts to the low-level modules using

via ‘Remote Manager -> Settings’ in the Start menu:

Version 2014
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MEWTEST remote manager default | x| |

D ata directon: IE:'\F’HD GRAMDATAMP-LABELMMEMW/TEST

HEM public F'Drt:IEIBE1 Huost pattern: I"— [ Setlocal port
b ax log retention days: |4 = -
4

HEM Authentication ;

W Mo authentication
™ #rw uzer allowed for thiz machine

™ Orly from this user list
Cramain | |zer |
HE rinning #pply I | E it

Next, click the Logs setting button to configure sending:

Result settings Ed |

Directany: IE:'\F'F!DGH.&M DATANP-LABELAMEWTESTHRESLT

Diuration: |4 __LII Draps

¥ Log routing v iMaiE To [one addrezz per line):

emal@ip-label. com d
pjo@ip-label. com

From: Iema@ip-lahel.net J
w

SMTP  [<userr<pazs>@)<hosty[<post: [/SSLISTARTTLS]

[192 1680325

| ar | | Cancel |

The e-mail alert will contain the following information:

o Newtest Controller memory:
e current use (KCURRENT MEMORY SIZE> K) >
e limit (KMEMORY SIZE LIMIT> K)
e reset

* Remaining disk space in the following format :
e (<CURRENT SIZE> Mb) < (<LIMIT> MB)
e Newtest <DISK LABEL> disk usage <DISK SIZE> exceeds <DISK LIMIT SIZE>
e Newtest <DIRECTORY NAME> directory size (KCURRENT SIZE> Mb) exceeds <SIZE LIMIT> MB

e License information

Version 2014
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threshold_measure_offset: default setting for application of automatic thresholds in the Configuration
menu = > Scenario.

threshold_min_execution_range: reference period for calculating the average value of scenario
thresholds.

WebMenu_Speed: menu scrolling speed.

1.3.1.2 GENERAL DISPLAY OPTIONS
auto_search

Automatic display of lists: lists are activated, filter settings permitting (see chapter Newtest Management
Console interface). When the parameter is set at True, the lists appear when the module opens and
display default settings. When the parameter is set to “False”, the lists appear only after the user clicks
the [Search] button. This configuration is recommended for organizations whose lists contain a large
amount of elements (scenarios/measurements, robots, etc.).

show_utc_time

UTC display: this setting is for organizations whose Newtest robots are in different time zones. It offers a
double display in Supervision and Analysis views for local time and UTC (universal time). Leave the setting
on “False” if all robots are in the same time zone.

1.3.1.3 NEWTEST BI

This section is for configuring direct access to Newtest Bl from NMC screens. The context variables that
can be used to supply this URL with dynamic arguments are as follows:

{@Robotld}: Newtest ID of the robot (obj_id in the DWH)

{@Measureld}: Newtest ID of the measurements (msr_id in the DWH)

{@Locationld}: Newtest ID of the location (Icl_id in the DWH)

{@Businessld}: Newtest ID of the businessdomain (bsn_id in the DWH)

{@StartDate}: Newtest ID of the start date (the current day’s date yyyymmdd)

{@EndDate}: Newtest ID of the end date with respect to the current day’s date - range (yyymmdd format)
{@StartMonth}: Newtest ID of the start month of the period (yyyymm format)

{@EndMonth}: Newtest ID of the end month of the period (yyyymm format)

{@StartYear}: Newtest ID of the start year of the period (yyyy format)

{@EndYear}: Newtest ID of the end year of the period (yyyy format)

Instance_Analysis_Report_Url: link to the Newtest Bl report to integrate into Analysis detail screens.
If Newtest Bl is activated, the following default report can be configured:

http://servername/nbi/Proxy.aspx?reportld=18&toolbar=1&filters=1&description=1&name=1&scroll=1
&[Calendar].[DayHierarchy]=%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b201403%5
d%2¢%0d%0a%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b{@StartMonth}%5d&[Rob
ot].[RobotHierarchy]=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b{@Robotld}%5d
&[Measurement].[MeasurementHierarchy]=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26
%5b{@Measureld}%5d&[Location].[LocationHierarchy]=%5bLocation%5d.%5bLocationHierarchy%5d.%5b
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http://servername/nbi/Proxy.aspx?reportId=18&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bCalendar%5d.%5bDayHierarchy%5d=%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b201403%5d%2c%0d%0a%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@RobotId%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bLocation%5d.%5bLocationHierarchy%5d=%5bLocation%5d.%5bLocationHierarchy%5d.%5bAll%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://servername/nbi/Proxy.aspx?reportId=18&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bCalendar%5d.%5bDayHierarchy%5d=%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b201403%5d%2c%0d%0a%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@RobotId%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bLocation%5d.%5bLocationHierarchy%5d=%5bLocation%5d.%5bLocationHierarchy%5d.%5bAll%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://servername/nbi/Proxy.aspx?reportId=18&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bCalendar%5d.%5bDayHierarchy%5d=%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b201403%5d%2c%0d%0a%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@RobotId%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bLocation%5d.%5bLocationHierarchy%5d=%5bLocation%5d.%5bLocationHierarchy%5d.%5bAll%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://servername/nbi/Proxy.aspx?reportId=18&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bCalendar%5d.%5bDayHierarchy%5d=%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b201403%5d%2c%0d%0a%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@RobotId%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bLocation%5d.%5bLocationHierarchy%5d=%5bLocation%5d.%5bLocationHierarchy%5d.%5bAll%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://servername/nbi/Proxy.aspx?reportId=18&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bCalendar%5d.%5bDayHierarchy%5d=%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b201403%5d%2c%0d%0a%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@RobotId%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bLocation%5d.%5bLocationHierarchy%5d=%5bLocation%5d.%5bLocationHierarchy%5d.%5bAll%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://servername/nbi/Proxy.aspx?reportId=18&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bCalendar%5d.%5bDayHierarchy%5d=%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b201403%5d%2c%0d%0a%5bCalendar%5d.%5bDayHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@RobotId%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bLocation%5d.%5bLocationHierarchy%5d=%5bLocation%5d.%5bLocationHierarchy%5d.%5bAll%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d

.p ip-Label

All%5d&[PeriodType].[PeriodTypeHierarchy]=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll1%5
d&[ResultTypel.[ResultTypeHierarchy]=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultType
Key%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKe
v%5d.%26%5b1%5d

Instance_Report_Url: detail of an instance.

If Newtest Bl is activated, the following default report can be configured:
http://east/nbi/Proxy.aspx?reportld=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolba
r=1&filters=1&description=1&name=1&scroll=1&[Robot].[RobotHierarchy]=%5bRobot%5d.%5bRobotHie
rarchy%5d.%5bRobotKey%5d.%26%5b{@robotld}%5d&[Calendar].[CalendarHierarchy]=%5bCalendar%5d
%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b{@StartMonth}%5d&[Measurement].[MeasurementH
ierarchy]=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b{@Measureld}%5d&[PeriodTyp
el.[PeriodTypeHierarchy]=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&[ResultType].[Re
sultTypeHierarchy]=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0
%5d%2¢%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5
d

Robot_Report_Url: robot object under supervision.
If Newtest Bl is activated, the following default report can be configured:

http://servername/nbi/Proxy.aspx?reportld=19&toolbar=1&filters=1&description=1&name=1&scroll=1
&Field3={@Robotld}

1.3.1.4 SUPERVISION - OVERVIEW
spv_graph_showvalues: show values on graphs: this enables display of the values of points on the graph.

spv_hour_range: display period (h): default period displayed in the Supervision interface, expressed in
hours. Note: too long a period may adversely affect the display time and cause data bottlenecks if there
are a great number of elements to process.

spv_logviewer_refresh_rate: refresh period (s): frequency at which Supervision views are refreshed,
expressed in seconds. Note: too short a period may cause data bottlenecks if there are a great number of
elements to process.

Supervision_DefaultColumnSize: default width of the column in the Analysis => Supervision view of
scenario statuses.

1.3.1.5 ALARM OPTIONS
Alarm_period_range: delay in change in status

Alarm_search_range: window for alarm monitoring

1.3.1.6 NTBR OPTIONS
EnableAuthentification: enables authentification in NTBR to perform configuration imports/exports.

EnableSharedUser: enables zipped configurations to be sent all at once.
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http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://east/nbi/Proxy.aspx?reportId=13&toolbar=1&filters=1&description=1&name=1&scroll=1&toolbar=1&filters=1&description=1&name=1&scroll=1&%5bRobot%5d.%5bRobotHierarchy%5d=%5bRobot%5d.%5bRobotHierarchy%5d.%5bRobotKey%5d.%26%5b%7b@robotId%7d%5d&%5bCalendar%5d.%5bCalendarHierarchy%5d=%5bCalendar%5d.%5bCalendarHierarchy%5d.%5bMonth%5d.%26%5b%7b@StartMonth%7d%5d&%5bMeasurement%5d.%5bMeasurementHierarchy%5d=%5bMeasurement%5d.%5bMeasurementHierarchy%5d.%26%5b%7b@MeasureId%7d%5d&%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d=%5bPeriodType%5d.%5bPeriodTypeHierarchy%5d.%5bAll%5d&%5bResultType%5d.%5bResultTypeHierarchy%5d=%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b0%5d%2c%0d%0a%5bResultType%5d.%5bResultTypeHierarchy%5d.%5bResultTypeKey%5d.%26%5b1%5d
http://servername/nbi/Proxy.aspx?reportId=19&toolbar=1&filters=1&description=1&name=1&scroll=1&Field3=%7b@RobotId%7d
http://servername/nbi/Proxy.aspx?reportId=19&toolbar=1&filters=1&description=1&name=1&scroll=1&Field3=%7b@RobotId%7d
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1.3.1.7 LDAP-AD OPTIONS

Newtest Management Console - LDAP f AD

LOAFP_Group_ObjectClass group
LDAP_HTTP_UserProperty LOGOM_USER

LOAP _User_LoginfAccesskey sAMACccountName

LOAFP User_ObjectClass peErson

LDAaPAuthentification False IE'
LDAPMode ActiveDirectory x|
LDAPServerAddress

LDAP_Group_ObjectClass: user Group objectClass value (default: 'group')

LDAP_HTTP_UserProperty: field that defines the user’s ID

LDAP_User_LoginAccessKey: LDAP User properties for SSO login access (default: 'sAMAccountName')
LDAP_User_ObjectClass: user objectClass value (default: 'person')

LDAPAuthentification: to use the corporate domain to authenticate on NMC. This makes it possible to
provide SSO (single sign-on) to users. This option is subject to license.

LDAPMode: LDAP Type Mode (ActiveDirectory, OpenLDAP, SiteMinder)
LDAPServerAddress: indicates the address of the LDAP server used.

1.3.2 COMPONENTS

This module manages the technical components of the Newtest product line. At present, these
components include Newtest controllers and robots.

1.3.2.1 CONTROLLERS

Controllers are Newtest components for connecting Newtest robots. Controllers, central components that
ensure communication among Newtest elements, cannot be created or deleted in this interface. They are
administered either on installation of Newtest Management Console or through the Newtest Properties
module directly in the Newtest program group on the server that houses the Master controller (i.e. the one
where Newtest Management Console is installed).

There are 2 types of controller:

e Master: this controller is located at the root of the tree structure that is created during installation of
Newtest Management Console.

¢ Proxy: dependent on activation rights.

The Master controller is one of the modules installed on the computer with Newtest Management
Console; it is also attached to the reference database of administrable elements. Proxy controllers are
modules for communication with the Newtest robots that are installed with Newtest Collector. They are
optional; their purpose is to manage network communication problems between the robots and the main
server.
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The information that features in the list:

o Name: the component’s ID. The name is a link that allows you to edit the element’s parameters.
o Logical key: unique code identifying the controller on the network.

» Version: identifies the Newtest version that is installed on the controller.

¢ Location: optional information that indicates where the controller is installed.

o Description: brief text describing the purpose of the controller.

The controller name is a link that allows you to edit the corresponding controller page:

L-:’I Save (§ Setass Primary &F Resat k Delata

Technical characteristics

MMC Controller

Software key Z200-000-000-001

Drescription

Type Primary

Administrative information

Contact |S1_.rsa|:|mir1 (Sysadmin, ip-label.newtest) EI

Company 200-000001 - ip-label.newtest
Location TECHNICAL

Version 2.2.1 R5

o Name: the component’s name.

o Logical Key: the code assigned during installation to identify the controller uniquely on the corporate
network.

o Description: additional information may be supplied here.
o Controller type: PRIMARY or PROXY depending on the rights owned.

e Contact: name of the contact associated with this controller; this person is one of the users defined in
Newtest Management Console.

e Company: company that holds the license for this controller.
¢ Location: for controllers, always associated with TECHNICAL.

¢ Version: indicates the Newtest version installed.

[SAVE] to save the record’s parameters.
[CANCEL] to return to the initial parameters. Caution: you cannot do so after clicking the SAVE button.
[BACK] to return to the list.
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1.3.3 MANAGING ROBOTS

Robots are displayed by the PRIMARY or PROXY controller with which they are associated. The options for
creating robots at this level depend on the type of license purchased for Newtest Management Console.

It is possible to filter the display by name or type of robot, by clicking the [Search] button. To search by
name you may enter the first letters only. The whole list is shown in the default display.

2 P ~ L .
T — ™ i

Users/Companies Application settings License Label translation

[ @ Home = Systam > Components

Search: | ]
X [ ea & Reset | & Delete
a e e ermonserer e tgemiter | toction | pescrpon
=8 Components
T j.ul NMC Controller Primary 2.2.0 RO 210-000-000-001 TECHNICAL
+-[J Downloads
i[5l New robot F |l 7403 Test On Request 7.4.1 R3 Primary 164-043-010-151 TEST
&[5l NMC Controller F |=E 742 Multi-Probe - Primary 000-000-000-742 TEST
- 5 New robot
nﬂ |} gﬂ BEJING Multi-Probe 7.4.1 RO Primary 000-000-000-204 TEST
I=F 7403
gEI 742 || .gﬂ berlin Multi-Probe 74.2R0C Primary 091-046-070-016 TEST jiikiijkk nbnn
gﬂ BEJING =l B gﬂ IPLABO1 Probe - Primary 000-000-000-092 TEST sonde de test IPLABEL
il berlin [F] |=EmADRID Multi-Prabe = Primary 091-046-067-094 TEST
-5l 1PLABOL
B gﬂ MIG Probe - Primary 021-037-100-100 TEST
=i MADRID
EEI MIG | gﬂ MNANTES Multi-Probe 7.4.1 R2 Primary 666-666-666-666 TEST
gE] NANTES B gﬂ nor Multi-Probe - Primary 291-049-166-004 TEST
.gﬂ 3l =] .gﬂ P_LOND Test On Request - Primary 198-043-046-067 TEST toto result
- gl P_LOND P ) B
[ ulti-Probe 4. rimary -046-067-
“EI |} gﬂ PARIS Multi-Prob: 7.4.1R2 Pi 091-046-067-172 TEST
- B3F PARIS
gﬂ D 71 =f pierre Multi-Probe - Development = Primary 354-037-007-076 TEST Robot de test de la fonction |
i K .
=

o Status: active/passive. Active status means that the robot is authorized to connect to the controller.
Status is also indicated by the color of the icon to the left of the robot’s name. If the robot is active, the
light is green. The light turns red when the robot is inactive. White means the robot has not actually
been installed yet on the physical machine.

¢ Name: the robot’s name is a link that allows you to edit the corresponding parameters.
e Type: indicates the type of Newtest product.

» Version: identifies the Newtest version that is installed on the robot.

o Identifier: unique code identifying the robot on the network.

¢ Location: indicates the location of the measurements produced by this robot.

o Description: label that describes the robot’s role.

Declaring a robot:

The link “New robot” takes you to the interface for creating a robot.

Important: the possibilities for creating new robots depend on the rights in the license (see the section on
License).

It is not necessary for this robot to be already installed and in production; you can declare your monitoring
system’s robots before they are made operational.

The name of the robot is a link that allows you to edit that robot’s description.
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In the Properties tab page, you can declare a new robot that Newtest Management Console will take into
account.

Technical information about the connection:

E Save Save and new g‘j] Deactivate 47 Reset | 3¢ Delete

J Properties Newtest.ini Backup configuration

Technical characteristics

Name | RobotLONDONOO1]| |

Software key |UUU—UUU—UUU—110 |

Description

Controller |NMC Controller |v| () Primary (@) Secondary

Controller machine name | EAST.ip-label.com |

The fields to fill in:
o Name: name of the robot

o Logical key: user code that identifies the robot uniquely on the network. A default value is automatically
proposed.

Note: If you define your own logical keys, plan a coding strategy for your components at the outset in
order to facilitate administration of your Newtest monitoring system, particularly when more than one

person is designated to handle administration.
o Description: brief text describing the robot’s purpose.

e Controller: indicates whether the robot is connected to the Master controller or to a Proxy controller.

Primary / Secondary: “Primary” means the controller if the Master controller of this reference database
which assigns operating rights for the robot. “Secondary” means that another controller is the Master
controller which assigns operating rights for the robot.

Administrative and license information:

Administrative information

Contact S'g.rs-admin (Sy=sadmin, ip-label.newtest) |v|
Company |ip-|abel.newtest (300-000001) |v|
License mode (20 Definitive Rental
Type of license |MF’A1 / Mewtest Multi-Probe Availability (5 C |v|
Location |TEST | hd |

Version 7.5.1 R2

Status  Active
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¢ Contact: name of the contact associated with this robot; this person is one of the users defined in
Newtest Management Console.

¢ Product: the types shown depend on the rights granted in your license.

o Company: company that holds the license for the robot. It can be selected from among the “Newtest
Client” companies that have been declared (see Users/Companies).

o Type of license: purchase or lease for a set period.

Type of license |5|ut ]| hd |
Name Start End Allowed Re
Lo Slot 0 24/02/2014 27/03/2014 5 4
Ve slot 2 12/03/2014 29/03/2014 3 3

e Location: information indicating the home location of the measurements produced by this robot (see
Location hierarchies).

¢ Version: indicates the Newtest version installed.

o Status: Active or Inactive. A robot that is declared ACTIVE has rights to connect to the server; INACTIVE
robots are not allowed to connect to the server. Nonetheless it will be possible to consult this robot’s
data in the database. It will be counted as a configured robot, but not in the number of licenses
authorized for this type of product.

Click [Save] to confirm the creation of the new robot. If the elements are all valid (correct parameters and
corresponding license), a message will confirm. If not, a message will alert you to the nature of the
problem encountered.

Editing a robot:
When editing, the [SAVE] button validates the settings in order for the modifications to take effect.

CAUTION: the changes you make at this stage are immediately registered by the server. Mistakes may

cause your Newtest robot to be disconnected from the server.

If you have the corresponding rights file, you can modify an installed robot’s “type” in order to integrate
new rights for it (to incorporate a new client environment, for example, or other).

On this screen, the [CANCEL] button resets all parameter fields with the initial values (i.e. the values from
before you made changes). This button does not cancel operations that you saved by clicking the [SAVE]
button.

For robots that have already connected to the Server (i.e. version information is shown), a [RESET] button
appears.

Click this button to relocate the robot's license to another machine, for instance after a hard disk crash.
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Deleting a robot:

The [DELETE] button deletes the robot from the server. Each time a robot is deleted, a license is freed for
the installation of another robot of that product type.

CAUTION: By deleting a robot, you also delete that robot’s measurement results and statistics from the
server’s database.

TIP: Don’t opt for deletion if the robot is only temporarily removed from the network, or else you will
have to re-create it later and will not be able to consult the robot’s retrospective statistics.

Deactivating a robot:

To temporarily deactivate a robot on the server, edit its settings, changing Active to Inactive using the
[Deactivate] button.

Configuring Newtest.ini (Robot Properties):

These settings can be edited when installing the robot.

They review the settings that are configurable in the ‘Robot Properties’ of either the Newtest Transaction
Guilder for Robots (NTBR) or the Newtest Robot Monitoring tool.

The tab ‘Newtest.ini’ is for editing the robots basic properties:
e the scenario’s execution group

e the robot’s IP address

Identification settings

Mame WVIDEQ Version: 7.5.2 R0 C Advanced properties

Software key 144-490-311-601
Controller NMC Controller (200-000-000-001)

Company ip-label.newtest (300-000001)

IP address |1.1.1.1

Configuring communication with the central server:

e Standard (two-way): communication between the robot and the server, and between the server and the
robot. The IIS port on the NMC side is configurable.

e Secure: a custom port (e.g. 8181) must be configured on the NMC host

e Proxy: if a proxy filters HTTP communication between the robot and NMC, enter its address, port to use,
login, and password
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Main server settings

Connection mode (© Standard HTTP () Secured TCPIP

Controller machine name |east | Port

Adding a secondary NMC server:

e Company code: provided on request by the ip-label support team
e Software key: controller code in the ‘Components’ menu of the secondary NMC server

e set the communication mode as described above

Secondary server settings

Company code |- |

Software key |_-_-_-_ |

o standard HTTP () Secured TCPIP

Controller machine name | | Port
Proxy settings Address| | Por‘t

OK Cancel

Configuring Advanced properties:

e Advanced general configuration (reboot mode, etc.)
* SNMP agent

o Patrol agent

e Client environments to initialize

o Environment variables
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Advanced properties - General:

Advanced properties cl

j:éGeneral | SNMP =gent | Patrol agent | Client Environment Initilization | variables |
Start delay (in sec.) |20
Heartbeat frequency (in sec.) |60
Minimum disk space (in MB} |20
System Information mode |None = Frequency | 1
¥ Allow synchronous commands
Disable Status Range Data

Local HTTP server Port |81 Mazx. connections | 25

Limit trace directory size (in days) | 15
' Use one process per scenario execution

Default scenario timeout (in

1000
sec.)

Max. scenario interrupt bafare

reboot 993

Daily reboot mode |Hard -

Remote reboot mode (0) Standard End session

OK Cancel

¢ The time lapse prior to the launch of scenario execution

e Frequency of the heartbeat between the robot and NMC

e The minimum disk space allowed

e Robot system information (processes, etc.) feedback to NMC supervision
e Snding of synchronous commands

o Deactivation of Status Range data (used in reporting on the duration of unavailability)

Local HTTP server: if two-way communication with NMC is used
e Size limitation of the .TRC file directory

e Use one process for each scenario execution

e Scenario execution timeout

e Number of interrupted scenarios before compulsory reboot

e Daily reboot mode

Remote reboot: standard or at end of a session (necessary in particular on multi-session 0S)
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SNMP agent:

The availability of this panel depends on the rights associated with the robot. See the chapter “Newtest
SNMP Agent” in the Newtest Developer’s Manual, Vol. 1 for more information about SNMP exchanges.

Important: for communication with Patrol from BMC Software or with Newtest Vistaview from Infovista,

you must enable the SNMP agent.

Advanced properties x

General SHMP agent | Patrol agent | Client Envirenment Initilization | Variables |

Enable SNMP agent

Community | public

Authentification type |u:m|lciuthprctccc| |

Encoding type |uzrn|lcFri--Fr:tc:: |

|
|
Authentification password | |
|
|

Encoding key |

Flush mode

SHNMP trap receivers @

Address Port Heartbeat Frequency

Mo data to display

SNMP agent port: default port is 161. Indicate the port of the local SNMP agent.

SNMP community or user: Enter the name of the SNMP community to which the Newtest SNMP agent
belongs. Default: public.

Authentication type: select the type of SNMP authentication that corresponds to your configuration.
Password: this field becomes available depending on the type of SNMP authentication selected.
Encoding type: select in the list the type of SNMP encoding that matches your configuration.

Encoding key: enter the encoding key if necessary in accordance with the type of encoding you selected.

Trap receivers: enter the name or IP address and the SNMP port of all SNMP agents that are to receive
traps (frameworks, etc.). To add a trap receiver, click Add...:
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SNMP trap receiver properties

Mame or IP address || | I}

Send SHNMP Heartbeat

Secure traps

Number of retries |:|
Time before reties (in sec.) I:I

Enter the Name or IP address and the Port of the trap receiver and click OK to add it to the list of TRAP
receivers.

Select Send SNMP Heart Beat to make the robot send an SNMP trap to a trap receiver at a certain
frequency. Define the frequency (in minutes) in the field below. This function enables automatic robot
recognition by Newtest Manager (release 6.3 and higher) or by a framework that has been configured for
this purpose.

Note: Ask your network administrator for the Frequency best suited to your network infrastructure.

Secure traps: select this option if the traps issued are secured, and then fill in the fields for the number of
retries (if failed) and the time before retry. The Newtest SNMP agent can handle SNMP V3 trap re-issuing
functionalities for unacknowledged traps. Select this feature only for trap receivers that can support these
functionalities, i.e. those supporting SNMP V2 or SNMP V3.

Note: Contact your network administrator to determine the Number of retries and the Time before retry.

Patrol agent:

The availability of the Patrol agent panel depends on the rights associated with the robot. (See Newtest
KM for Patrol documentation for information about implementation.)

Important: you must enable the Newtest SNMP Agent for communication with Patrol.

| General | SMMP agent | Patrol agent | Client Environment Initilization

Enable Patrol agent

Host name | |

Login | |

Password | |

Host name: enter the name or the IP address of the machine on which the Patrol Agent is installed.
Port: type the port used by Patrol Agent. Default port is 1987.
User: enter the Patrol user name (Login).

Password: enter the Patrol password.
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Client environment initialization:

This configuration step allows you to set the paths of the executables and libraries (DLL) required for
those client environments whose parameters can be configured (Extra, HLL emulators, etc.). These
settings can be different for each robot.

bﬁeneral | SHMP agent | Patrol agent | Client Environment Initilization | Variables |

Exe path Library path

NEWHLLAPI

PC3270

SAP

WINC320

WINC3270

| | |
| || |
WINCDKU | | | |
WINCVDTX | | | |

SendKey delay: specify the time to wait between characters in scripts’ SendKey functions. You do not
have to modify this parameter. The robots’ default value suits the majority of cases.

Variables
General SNMP agent Patrol agent | Client Environment Initilization Variables
Name | Walue |
s
No data to display

Page 1 of 0 (D items)
Mamea | |
Value | |
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1.3.4 INSTALLING A NEWTEST ROBOT

Configuration System

1 =ettings License Label transzlation

I Status:

]
I E Save Install

Properties || Installation || System info ” Backup configuration |

Identification settings
Name: MANTES * No patch available
Logical key: G66-666-666-666
Controller: NMC Controller

Company: Rewind Corp
Company code: Z200-000002

Fackage Flease choose an installation package |L]

Install settings

Patch: |::\New‘test |
Enable autologon

Legin: | |

Password: | |

Identification settings: Select one of the installation packages shown on Newtest Management Console.
Details on the contents of the different packages are included in the delivery of the package. Make sure
that the package you select is the most appropriate for your needs and for the type of product to install.

Install settings : These correspond to those of the target computer on which installation is being carried
out. It is highly recommended to activate autologon mode. The information enables an automatic restart
of the Windows session after a reboot of the computer housing the robot.

Connection settings

|NMC Controller |

Controller machine name:

60 |

Heartbeat to server

@ LAN connection

C) RAS connection

RAS entry: | |

RAS login: | |

RAS password: | |

Proxy settings

Connection via Proxy

Proxy server IF address: | |

Proxy connection port: | |

Proxy connection login: | |

Proxy connection password: | |
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Connection settings: Specify the mode of communication between the robot to be installed and its
“parent” controller (Newtest Management Console directly, or via Newtest Collector), either on a local
network (LAN) or via RAS (Remote Access Service) connection. When in doubt, ask your network
administrator or the Newtest technical support team. The “heartbeat” is a short message that the robot
issues to Newtest Management Console to indicate that it is active, whether or not any scenarios are
running at the time. A loss of communication between the robot and Newtest Management Console is
signhaled when no heartbeat is received within a period equal to three times the frequency. The default
frequency is 60 seconds. Please contact the Newtest technical support team if you wish to change this
value significantly.

If communication is lost, the status of the robot and all the scenarios that are associated with it show
“inoperative” for the robot and “unknown” for the scenarios in the Supervision console.

Proxy settings: The last part of the form concerns the robot’s connection with its parent controller, if any,
via a proxy. Check the box to activate connection to robots via a proxy. When in doubt, ask your network
administrator or the Newtest technical support team.

The [SAVE] button lets you save the information for installation later on.

The [Install now] button launches the installation of the selected package on the computer.

1.3.5 SETTING UP A ROBOT BEHIND A COLLECTOR

The first step, if it has not already been done, is to configure Newtest Collector. To do so, log on to Newtest
Management Console (NMC) using an administrator account. The Newtest folder offers the following
options:

, Mewtest
! Access manager
@ Mewtest Management Console

@ MNewkest Reporting

Select Server properties. The following window appears when you select “Newtest Collector” under

Transport:
MNewtest Server | x|
=l General Newtest Collector
i e Contact
-50L Mewtest Collector list:
- Trangpart
T i) S|P add Fart
H - Mewtest Collectar Emest acdees | Por |
‘- Coneord
Edit.... I
Fiemayve I
Falling frequency: |2EI zeconds
Cancel |
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Click the “Add” button. The following window contains fields for setting up the Collector:

Newtest Collector E

Customer 1D || - I

Machine [D: I

Cancel |

Collector name: I

Machine name or IP adress:
Callectar part; 1

HTTF poit:

[~ Connect wia prosy server

Erowy [P addiess;

Erowy part: a0an

™| tuthenticated prowy Setup...

AT

Enter the required settings (Customer ID, Machine ID, Collector name, Machine name or IP address, and
access ports).

Mewtest Collector I

N
Customer ID: 20 - [iz34% -‘
Machine ID: fz00  Jooo  fooo jooo Cancel |

Collectar name: IED LLECTORA

Machine name or [P adress: I'l 92 168.5.141|
Collector paort; 1

HTTF part: 0

[T Connect via proxy server

Frowy [P addiess:

Frowy port: 2020

[T &uthenticated prosy Setup...

T

Click OK.
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The collector will then appear in the list of Newtest Collectors, as below:

Newtest Server

[ General Newtest Collector

oL

B- T_ransport Mewtest Collector list:
- Newtest Collectar Namar|F addisss I Port I
""" Loncord 1321685141 e

Edit,..

Add

Paolling frequency: |2EI seconds

Cancel |

If you connect to the Newtest Management Console interface and go to Components in the System menu,
you can select the collector and display its details, as below:

COMPOMENT
Status:
E Save (§ SetasPrimary | §¢ Delete &P Cancel

Technical characteristics !

Mame: COLLECTOR1
Logical key: 200-000-000-000

Description:

Controller type: Secondary

Administrative information

Contact: |Svsadmin (Sysadmin, ip-label.newtest) ;l

Company: 200-123456 - Universal Company
Location: TECHNICAL

Wersion:
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1.3.6 SETTING UP A ROBOT FOR TRANSPORT SECURITY

You can configure secure communication (28-bit RSA) between the robot and Newtest Management
Console (NMC). To do so, log on to Newtest Management Console (NMC) using an administrator account.
The Newtest folder offers the following options:

, Mewkest
) Access manager
@ Mewtest Management Console

) Newtest Reporting
@ Server propetties
'Q:'? Transpork server admin

Select and run Transport server admin. The following window appears:

’,{ Transport Server Admin ﬂ
MML Protocol/address mapping: I~ Active Set
1
Server | Type I Address | Status |

|

Local listening addresses: [~ Active | Del | [ Add j| Sl |
| Type |Adckess | Statug |

| Stop Newts.ew] | Stop NewtSenvintegrly |
|“¢~ | | Apoly || DK, || Cancel |

|Start HewtSeny

Click the Add button.

The next dialogue box prompts you to set the type of communication that you want and the listening port
on Newtest Management Console:

Set directory

Tope: ISecured TCPP j
Directony: I'l 92.168.5.141} 8303

|( ak. )” Cahicel |

Click OK.
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The new port appears as shown in the table below (port 8383 on machine 192.168.5.14):

’,.: Transport Server Admin

MMC Protocol/address mapping:

[ Active Set

Server I Type

I Address I Statuz

Local listening addresses:

| Del ||Add|| Setl

Type I Address I Status I
STCFIP 192.168.5.141:8383

|St0p Nethew| | Stop MewtSery ntegrity |

|Start Netherv| |Starl EwtSen: Inlegrit_l,l| | Apply | | ak | | Cancel

Select “Active”.

’,{ Transport Server Admin
NMC Protocol/address mapping: [ Active
Server | Type | Address
Local listening addresses: W Active IENEE3

Tupe I Address

| Status |

STCRIP 192168.5.141:8383

Check.

| Stop Nemiﬁml | Stop NewtSenntegrily |

|SI.'=:| [EvtSer | | Start NewtSeny In'r:.;'u'.y|

| Apply ] I 0K P | Cancel

Click Apply.

Version 2014
Newtest Management Console User's Guide

34/149



.p ip-Label

',.: Transport Server Admin
MMC Protocal/address mapping: [ Active Set
Sepver | Type | Address | Statug |
Local listening addresses: V¥ Active | Del | | Audd | | Set |
Type I Address I Statuz I
STCFIP 192.168.5.141:8383
| Stop MewtSer Stop NethewIntegriw\D
|Start Nethew| Start HewtSeny Integlit_l,ll | Lpply I | Ok, | | Cancel
Click the button Stop NewtServintegrity to bring Newtest services to a halt.
The service “NewtServ” is likewise stopped, as shown below:
'.',g Transport Server Admin
MNMC Pratocol/address mapping: [~ active Set
Server | Type | Address | Status |
Local listening addresses: v Active | Del | | Add | | Set |
Type [ Address [ Status [
STCRIP 192.168.5.141:8383
| Stop I-JewlSew| | Stop NewtSen ntegrity |
|Slarl Nether\(l'Slart MewtSery Integrit_l,TD | Aoply | | QK | | Cancel

Click the button Start NewtServ Integrity.
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The button subsequently becomes unavailable, as below:

‘,\- Transporkt Server Admin
MMC Pratocal/address mapping: [ Active Sef
Server | Type | Address | Status |

Local listening addresses: ¥ Active | Del | | Add | | Set |
Type | Address | Statug |
STCRIP 192.168.5.141:8383

| Stop Nethew| | Stop MewtSerylntegrity |

|StartNetherv| |StartNethervIntegrit_l,l| | Apply | | aK || Cancel

Wait for automatic startup of “NewtServ”, at which point the corresponding button becomes unavailable:

",\- Transport Server Admin
NMC Fratocol/address mapping: [ Active Set
Server | Type | Address | Status |

Lacal listening addresses: ¥ Active

Type | Address | Status |
STCRIP 192.168.5.141:8383

| Stop Nethew| | Stop MewtSerintegrity |
| tart Hewtsam Start NewtSeny Integrity| I Apply | | 0] | | Cancel

Next, click the Check button.
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",< Transport Server Admin
MMC Protocol/address mapping: [~ Active St
Server | Type | Address | Statuz |

Local listening addresses: ¥ Active

Type | Addiess | Statuz |
STCRIP 192.168.5.141:8383

Connection to STCPIP:132.168.5.141:8383 OK

|StartNetherv| |StartNetherv|ntegrit}l| I Apply | | QK | | Cancel

A “connection to port OK” message appears.

To configure the robot, open “Robot settings” in the Newtest Transaction Builder for Robots, or
“Newtest.ini” in the NMC System/Component view (see §1.3.3 above):

Connection mode () Standard HTTP 12 Secured TCPIP
Under “Main server settings” you can set the type of communication to use (HTTP Standard, TCPIP
Secured) as well as the port.

Note: the IIS port is used only with HTTP Standard. When setting up secure communication, commands to
robots are asynchronous.
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1.3.7 ROBOT CONFIGURATION MANAGEMENT

For each robot there is a configuration management interface that indicates which configuration was
loaded on the robot and provides a log of preceding configurations.

If necessary the user can select an earlier version by clicking the rollback button. The selected version
then becomes the active version.

@ip-tabel Newtest Management Console

Analysis Operation Configuration System

Users/Companies  Application settings Licenses Labeal Translation

Search | |

£ Rollback x Dalete

Backup configuration

Ide

—.Eﬂ LFLABLDL

- 8 M12456

_ gl MADRID

— gl m1G

il NANTES
—.Eﬂ nor

—.Eﬂ aomegal

— &l PARIS
—.E,H Pierra

- &l PRE_004
- 8l QOs-1N07
- 8l RUMBI_IPLN
—.g‘ﬂ sevenbd

Name WVIDEO
Software key 144-490-311-601
Contraller MMC Controllar

Company ip-label.newtest

Mo datz available

Note: The location of the backup directory on the NMC disk can be edited in

[DataDir]\RobotBackup.config

1.3.8 USERS / COMPANIES

This module manages Users and Companies. Users are people who have access to Newtest Management
Console.

For Newtest Enterprise Portal configurations, the users defined in Newtest Management Console are
automatically exported to the table of users authorized to access the reporting server. Information is
updated within a maximum of 30 minutes when the components are operating normally.

NOTE: Information stored at the Newtest Management Console level takes precedence over the

information accessible in the reporting server administration interface. Updating erases any changes
made in the reporting server.

The list of users shows the list of companies and the connection accounts on the server which offer
access to the Newtest Management Console information and functions according to their specific rights.

It is possible to filter the display by user name or category by clicking [Search]. To search by Login you
may enter the first letters only. The whole list is shown in the default display.

The Status bar shows information about the search performed.
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Users and Companies page (default administrative list)

Name | |

Status: 5 item(s) found

& Activate G, Deactivate | J¢ Delete

T W N

ml ip-label.newtest

H:EE New company

[ & dmo Administrator Dimitri Mottet Eddmo@ip-label.com
& MNew user

Ml ip-label. newtest 0 & as Standard user og ag [ gg@gg.com

B Rules 0 & laura Administrator laura laura Elfm@ip-label.com
- &5 Add new rule A& Sysadmin Super Administrator Sysadmin Elema@ip-label.com
aj Administratsurs (ip-label.com) [ & ymly Administrator Ymly SILAVONG Eysi@ip-label.com

E Categories
-~ Usar Favorites
Standard user
-~ IT Managers
- Ewecutive Managers
- Operator
- Administrator

Super Administrator

Users are organized by company and listed in the tree on the left. In this tree you can add new companies
(“New company” link) or new users (“New user” link). Users have active (green) status or inactive (red)
status.

Information is shown in three sections:

1/ User’s administrative information
o Last name and First name: user ID information.

e E-mail: user’s e-mail address.

2/ Connection settings
e Login: account name (login).

e Company: the user’'s company name (see section on “Companies”).

Status: active (green) or inactive (red) status shows whether the user has connection rights.

Category: the user’s rights on Newtest Management Console depend on the category.

e Language: the default language of the NMC interface

3/ Restrictions on access to hierarchies (details below)
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Saatus: Succassfully saved

H save asaut and New B Oweactivate | § Delete
User's administrative information
Last name |Laurent & * Required field

First name | Laurdnt

Email |LIgLFr x
User's conneclion settings
Lagin laurent StatusActine
Company | ip=labal.newtest -
x|
Category e o
1 -
Language !— | My comgpany
= J Rawing
4 [+ e.rup-e
I— EIE et
L B cuest E
Jr i | France -
- 1" TEST
Busingss restricted to =
- £ test_location -

Location restricted to |SUrope |~.-
Custorn Group restricted to [Ne restrchon |
[ :.ﬂ.pp-'h.r NMC restrictions to Newtest Reporting
1" Allow companents view
] Allow commands to robots

¥ Allow cammands to scenarios

R Intranet local | Mode protégé : désactive

The fields to fill in:

o Last name, First name, e-mail, Phone: the user’s identification information. This information is useful
when the user is designated as a contact for a component (controller, robot, or other). See the
“Components” and “Alarm routing center” modules.

e Login: account ID.

e Company: the user’'s company name (see Companies). The list shows all the companies currently
declared on the server.

o User category: category to which this user belongs (see User Categories below). The list shows only the
categories authorized for the current connection.

Language: the interface language for this subscriber following connection to the server.

e Change password: allows you to configure a new password

Password: password for this account (no spaces)

Confirm password: password identical to the one entered in the Password field, used to confirm the
password.

Status: the mention Active or Inactive determines whether the user can connect. It is possible to
temporarily assign Inactive status to one or more users, for instance when maintenance is carried out
on the server.
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¢ The section under Restrictions on access to hierarchies in Supervision allows you to limit the user’s
access rights to Business, Location and Custom Group levels. Restrictions are applied at a given level of
the hierarchy. You can combine access restrictions across levels of Business and Location hierarchies.

o Components view authorized in Supervision: restrictions on access to Business and Location hierarchies
do not apply to the Components view. By selecting or unselecting this option, you can enable or disable
the Components display in supervision.

¢ Allow commands to robots: this checkbox allows or disallows access to modules for sending commands
to Newtest robots in supervision.

¢ Allow commands to scenarios: this checkbox allows or disallows access to modules for sending
commands to Newtest robots in supervision.

To import display preferences from another user:

User's filter preference

Impaort from |S',rsa|:|min (Sy=admin) |v|

[SAVE] to save the settings.

[CANCEL] to return to the initial parameters. Caution: this operation cannot be performed after you click
the SAVE button.

NMC can interface with the customer’s LDAP directory to enable authorized users to access NMC and
Newtest Reporting sites without re-entering a login and password (Single Signh-On function).

In edit mode for an existing user account:

The list of declared users appears in the tree in the lefthand pane.

< . e
System

Application Settings  Licenses  Label Translation

Status: Successfully saved

Name

[H save [E) Save and New 8, Deactivate

9¢ Delete

Search

User's administrative information
3 Users

Last name |Laurent |E3 * Required field

2h New company
- & New user First name |Laurent |

Lel Auditee Email [l.I@l.fr |
2- [l ip-label.newtest " " "
L
ew user
3 Legin laurent StatusActive
i & philippe Company |ip-label.newtest [=]
b B test3
2 oot Category |Administrater [=]
: oto
8 ymly Language |Francais [=]
- [l Pierre

[7] change password
- [5l Rewind Corp

- Rules

- & Add new rule

- &1 DEV_R_&_D (auditec)
2 Intégration_grp (auditec)

Restrictions on access to hierarchies in Supervision

CORPORATE, ip-label.newtest
Categories Business restricted to | P |V‘
= ey R 5 Location restricted to |My company, est, France, TEST [v
Standard user
IT Managers Custom Group restricted to |ND restriction |v‘

- Executive Managers

[] Apply NMC restrictions to Newtest Reporting
Operator

Administrator Allow components view

- Super Administrat
uper Administrator [¥] Allow commands to robots

[¥] Allow commands to scenarios
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[DELETE] allows you, under certain conditions, to delete the record. For instance, it is not possible to
delete the last Superadministrator account that is supplied with the software.

The buttons [ACTIVATE] and [DEACTIVATE] enable or disable this user’s connection with Newtest
Management Console.

1.3.8.1 DIRECT ACCESS TO AN ACCOUNT: MY ACCOUNT

When accessing the connected user’s account directly via the “My Account” page (link at the top of the
Newtest Management Console interface), the user’'s administrative information, interface language and
password can be edited.

NOTE: Changes to your user account information that are made in this interface are forwarded to the

reporting server.

Information is updated within a maximum of 30 minutes when the components are operating normally.

1.3.8.2 USER CATEGORIES
Seven user categories are available and configurable in NMC:
e User Favorites
e Standard User
e IT Manager
o Executive Manager
e Operators
e Administrator

e Super Administrator

Using the User management module, you can configure access rights to each of the NMC modules for
each user category.

Access user categories in the tree in the lefthand pane, and define the corresponding rights by clicking the
applicable icon in the workspace in the righthand pane.

Meme [ ]

B save

Standard user

g Users Supervision
u;: New company
[ [ & New user J . Qverview # a Scenario Status J . Operations Monitoring
=3 ml ip-label.newtest
 Rules \Analysis
~ B Add new rule
a}Administrateurs(\D-Iabal.com] 1 w Q Alarms & «ig Diagnostics W 'll Results
H Categories
User Favorites J 5 System Information # ﬂ Operations Dashboard
IT Managers .
\Dperation
- Executive Managers
Operator J o Information ranges # . Patches J @ Error labels
- Administrator
Super Administrator x
8 User Action Log
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You can configure access for each category of users to any of the following modules:

Overview

Scenario Status

Alarms

Diagnostics

Results

System Information

Information Ranges

Patches

Error labels

Business

Location

Custom Groups

Scenarios

Calendars

Alarm Routing Center

Components

Users/Companies

Application Settings

This module provides real-time supervision of Newtest components. The interface
also offers the option of tracking results received over the past few hours.

This module provides real-time supervision of scenario statuses. The interface also
offers the option of tracking results received over the past few hours.

This module is for viewing and acknowledging alarms recorded over the past few
days. Filters allow you to refine the search by level or by type of alarm.

This module displays diagnostics, errors, traces, commands and application
messages recorded over the past few days. Filters make it possible to refine the
search by message type.

This module is for viewing the results recorded over the past few days. Filters
make it possible to refine the search by type of result (scenario, response time, or
other).

This module displays Newtest Robots system information recorded over the
preceding days.

This module is for setting up information or exclusion ranges to segregate from
overall results those periods that are likely to trigger scenario unavailability
(maintenance, overhauls, etc.).

This module is for rolling out Newtest robot software upgrades provided by the
Newtest support team.

This module is for organizing by category the detailed errors fed back by Newtest
scenarios (application, network, etc.). These categories can be used for statistical
reports.

This module is for setting up the Business hierarchies corresponding to business
domains that encompass the transactions to be measured. Items in the
hierarchies correspond to sets of results that can be used in statistics.

This module is for setting up Location hierarchies that are for situating and
organizing the various measurement locations. The items that make up these
hierarchies are ensembles of results for use in statistics.

This module is for setting Custom Group hierarchies that encompass the
transactions to be measured. Iltems in the hierarchies correspond to sets of results
that can be used in statistics.

This module is for managing scenarios and measurements, defining associations
with Business hierarchies, aliases, thresholds and rankings, as well as for purges
and deletions. Scenarios and measurements are configured in Newtest
Transaction Builder for Robots.

This module is for administering calendars. Calendars set the business and critical
hours used in the formulation of service level agreements.

This module is for setting rules for sending alarms as SNMP traps or e-mails from
NMC. It includes an interface for administration of alarm recipients.

This module is for administering the technical components of the Newtest suite. It
also oversees the setup of Newtest robots.

This module is for managing Users and Companies. Users are people who have
access rights on Newtest Management Console.

This module shows the general settings of the components installed, such as
Newtest Management Console, Newtest Datawarehouse or Newtest Reporting.
This menu is accessible only to users logged onto a Super Administrator account.
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Licenses This module shows the rights enabled in the license for optional modules of
Newtest Enterprise Portal, as well as rights concerning installation on various types
of Newtest robots.

Label Translation This module is for managing the languages that are supported in the Newtest
Management Console interface. In the standard product this module is accessible
to administrator profiles only.

1.3.8.1 DIRECTORY RULES

To automatically assign a profile to users from the Active Directory, you can create a rule for mapping AD
groups to a profile:

Connection Settings

Group | AgileExtranet@ip-label.com | browse |
Company | ip-label.newtest [~
Category |Standard user] |~] (s
Language |English ]

Apply to NMC

Apply to NRS

Find the AD group you want by entering part of its name:

Group selection

Mame contains: |agi|e || Search |

Mame | Dlomain

AgileExtranet ip-label.com
QK Close

Version 2014
Newtest Management Console User's Guide 44/149



'p ip-Label

1.3.82 COMPANIES

The companies created on the server allow selected users and components to be assigned to a company
in order to facilitate administration.

There are two types of company:

¢ Newtest Client: this is the type of company that you should use at the outset. It designates your
company, which owns the Newtest Management Console server and Newtest robots. During installation,
your company and “SYSADMIN” administrator account are created. The password for this account is
given in a separate document which is delivered with Newtest Management Console.

o External: this type of company designates external companies to which you wish to grant access rights
for the server so that they can access and manage information that you make available to them as their
service provider. External companies are in no way considered owners of the Newtest elements
administered.

The link “New company” takes you to the interface for creating a company.

The company nhame is a link that allows you to edit that company’s information.

¥ A )\ - - -  EEEE— - - _ - -
T o jon configuration [
Components Users/Companies Application settings License Label translation

® Home > System > Users/Companies

Search criteria Status:

B Save

Name: \

3¢ Delete

i

General information about the company

&- Users r ~
uAé Name: ‘* - * Required field
- & New user
& u;l N itec Category: | NEWTEST Client v
- Ll ip-label.newtest [
& ml Do Company code:
@- kn'l Rewind Corp Restrictions on access to hierarchies in Supervision
- Rules : : ==
Business restricted to: f No restriction v|
& Add new rule
- DEV_R_& D Location restricted to: l No restriction v]
- Intégration_grp . =
Custom Group restricted to: [ No restriction v]
O allow component view
[ [J Allow commands on robots
[J Allow commands on scenarios

» Name of the company
o Category: type of company (see above)

o Company code: this code is supplied by ip-label or by your distributor when you purchase Newtest
products. It is not necessary to enter a code for External companies,

The following settings for access rights restrictions are applied automatically to users associated with this
company.

NOTE: changes to the rights of users in the company should not be made here afterwards.

o The sections under Restrictions on access to hierarchies in Supervision and Restrictions on commands
in Supervision allow you to limit the rights of access to Business, Location and Custom Group levels for
users who belong to this company. Restrictions are applied at a given level of the hierarchy. You cannot
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combine access restrictions across hierarchical levels. Access restriction is applicable to Business,
Custom Group and Location views in Supervision only.

o “Components” view authorized in Supervision: restrictions on access to Business and Location
hierarchies do not apply to the Components view. By selecting or unselecting this option, you can enable
or disable the Components display in Supervision.

¢ Allow commands to robots: this checkbox allows or disallows access to modules for sending commands
to Newtest robots in Supervision.

¢ Allow commands to scenarios: this checkbox allows or disallows access to modules for sending
commands to Newtest scenarios in Supervision.

[SAVE] to save the settings.

[CANCEL] to return to the initial parameters. Caution: this operation cannot be performed after you click
the SAVE button.

[DELETE] allows you, under certain conditions, to delete the record. For instance, it is not possible to
delete a company that components or users belong to.

[BACK] to return to the list.

1.3.9 LABEL TRANSLATION

All labels in the pages of the Newtest Management Console interface are identified in a database. This
module is for customizing labels and adding language support to the interface.

Label import/export functionality is now available. This functionality allows:
e export of labels in csv format

e import of labels in csv compatible format

Labels cannot be created in import mode. Only the values of existing labels can be edited. Import format
is as follows:

Lbl_id;lbl_code;en_gb_lbl;fr_lbl;

Ibl_id: unique ID of the label known in NMC. You can retrieve it by using the export option.
Ibl_code: unique code of the label. You can retrieve it by using the export option.
en_gb_Ibl: label that you can edit for English-language users

fr_lbl: label that you can edit for French-language users

es_|lbl: label that you can edit for Spanish-language users

de_Ibl: label that you can edit for German-language users

When importing, all of the fields are mandatory. The pairing of Ibl_id and Ibl_code must exist initially. If
these requirements are not fulfilled, the rows will be ighored during import.

The separator for imports is the semi-colon (5).
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@ip-Label Newtest Management Console o el

Components  Users/Companies  Applcation Settings  Licenses [ EERIn
B vome > Sysem > LabeiT
e Status: 974 item(s) found
B seve @ Concel [B] Expot B tmport
English French

Alarmievel_tigh N (Coltical + Crivaue
= [P - A Information =] informaon
= larmLevel_Medium : Warning =] [pegrade
6= alarmLevel_Nane s thone | fpwcun

= AlarType_Application - [roplication = appliczon
P alarmType_System * System + Sysme
= AlanmType_unknown s (unknown * neornu
L= 4
i = pATOH || AiCategories ERRLBL Al categories. “ Toutes les catégories
L5 ERmiL = -
L susmess aiExusionanges e {All exclusian ranges + | Toutes les plages §xlcusion
[ oy ANinformatianRanges - [All informtion ranges | Toutes s piages dinformation
- csTeRe B
- = MEASURE Jnowiedge - Iscknowiedge =] [acquitter
L= camoar d
L2 ALMROUTING binAcknowledge_tooltip s dmouledges slarms + | [hoquitie les alarmes
- = CompoNENT —— = —
I benactvate s 7
L= APPLIPARAM =
. binactivate._toaltip 2 [utivates Acti

L = ucense B
| & TRANSLATION ooly - laply + [appliguer
L Hae i
L 5 INSTANCES-POPUP binApply_tooltp * Applies 2 hepliquer

Note: labels are displayed for English (reference) and the selected language:

port Language|German |"'| 1/26 H 4 P
| Page | English | German
Critical Kritisch
=
Trfmrmatinm Trfnrmatinn
1.3.10 LICENSES

This section of the general session control functions offers access to information on rights for Newtest
Management Console and rights for the deployment of Newtest robots.

The license module displays appears in the tree in the lefthand pane, and is divided into two parts:
e a server license

e product licenses which summarize deployment rights for Newtest robots

The Update button updates license files.

The “Server license” module displays a summary of the options available for Newtest Management
Console. The list of available options changes with each new version.
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@ip-LabeL Newtest Management Console B o e il of | e

Ho ne  SUp ] - Operation  Configl System

/Q Home > System > Licenses LICENS)|

- Licenses

jis Server licenses

[ Product licenses /i Reload /g Upload g Download

Status:

License type Definitive license
Release 2.2.0 RO (2.2.1.30571 - 05/03/2012)
Standby mode False
Current PC-ID 100-704-030-828

I License options for Newtest Management Console

@ 1mplementation of Newtest Collector servers
@ External components
@ Business Indicators Center

© Datawarehouse

@ Custom Groups
@ Alarm Routing Center

@ Newtest Robot connection

© LDAP/AD authentication

V’ means the option is enabled.

x means the option is not enabled.

Please contact your Newtest sales representative about the conditions for activating Newtest
Management Console options.

The “Product license” module displays a summary of the deployment rights for Newtest robots defined in
Newtest Management Console.

There are two types of product (robot) license: definitive and temporary, depending on the contract:

EI|_‘f Product licenses

|_'|" Definitive license

i Rental license

Details in the righthand panel show the different types of robot license:

Status:

.;':3 Reload rﬁ Download r(; Upload

Robots set Robots set
Type of license Robot Type Robots declared GROES SEtas GRAES SEtas Robots allowed
primary secondary

MPAL / Newtest Probe Availability (1 Queus) - NEWTEST Probe Probe

MPAT / Newtest Multi-Probe Availability (2 Queues) - NEWTEST Mult2038-01-19 Multi-Probe o o o o
MPal / Newtest Multi-Probe Availability (5 Queues) - NEWTEST Mult2033-01-19 Multi-Frobe 17 v] 11 10
MPA4 f Newtest Multi-Probe Availability (8 Queues) - NEWTEST Mult2038-01-19 Multi-Probe 3 0 3 0
MPIPAL [ Newtest Multi-Probe Availability (20 Queues) - NEWTEST

M2033-01-18 Multi-Probe 0 0 0 0
MPW1 / Newtest Multi-Probe Voice (1 Queue) - NEWTEST Multi-Probe Multi-Probe o o o o
MPW2 / Newtest Multi-Probe Voice (2 Queues) - NEWTEST Multi-

Probe2035-01-10 Multi-Probe 0 0 0 0
MPV3 / Newtest Multi-Probe Voice (3 Queues) - NEWTEST Multi-

Probe2038-01-19 Multi-Probe 1] 1] 1] o
MPNOR1 / Newtest On Request (100) - NEWTEST Test On Reguest Test On Request 0 0 0 10
MPNOR2 / Newtest On Request (200) - NEWTEST Test On Request Test On Regquest 0 0 0 10
MRFT / Newtest Robot for testing (20 Queues) - NEWTEST Multi- Multi-Probe a a a 0

Prob2038-01-19
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Temporary licenses are arranged by expiry date:

f# Reload g Download gg Upload

B ) S N T e

Slot 0 NPA1l / Newtest Probe Availability (1 Queue) - NEWTEST Probe 23/02/2014 26/03/2014

H Slot2 MPAT [ Newtest Multi-Probe Availability (2 Queues) - NEWTEST Mult2038-01-19 11/03/2014 28/03/2014 3 3
MPA4 / Newtest Multi-Probe Availability (8 Queues) - NEWTEST

Slot 3 Mult2038-01-19 03/02/2014 10/02/2014 1 1

= Slot 4 NPA1 / Newtest Probe Availability (1 Queue) - NEWTEST Probe 24/02/2014  24/02/2014 1 1

Color coding for licenses:

Green: active

Red: license expired

Orange: expiry date is approaching

Gray: license not yet activated

Click the ‘+’ sign to display the ID of the robots within each block of licenses.

There are buttons for uploading (import) and downloading (export) licenses:

_,‘ﬁ Reload o Upload o4 Download

Click Download to export an archive containing the two license files, newtacc.ini and proberights.ini, along
with the configuration file, newtest.ini.

To import an archive containing the license, newtestacc.ini, as well as the file, proberights.ini, click
Upload.

Note: for licenses to take effect, you must activate the license update by clicking Reload.

You should import only the .zip license files provided by ip-label customer support (containing a valid
newtacc.ini and a valid proberights.ini).
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1.4 CONFIGURATION MENU

The Configuration menu is accessible to users logged on as Super Administrators or Administrators.

The information shown in the various modules of this menu is intended for Newtest power users as well
as for enterprises in response to their requirements for monitoring and statistics; their needs determine
the organization and deployment of Newtest robots and the measurements conducted.

Optional modules are available subject to specific rights requirements. Please contact your Newtest sales
representative to find out how to purchase these modules and for information on Newtest training
courses.

Available modules:

& Configuration

Business Location Custom groups Scenarios Calendars Alarm Routing Center

e Business hierarchies
e Location hierarchies
e Custom groups

e Measurements

e Calendars

e Alarm routing center

1.4.1 BUSINESS HIERARCHIES

1.4.1.1 GENERAL PRINCIPLES

The Newtest solution measures the quality of service delivered to end-users engaged in computer
transactions with the company. Business hierarchies make it possible to associate such transactions with
the enterprise’s business domains.

The items that make up these hierarchies are groups of results that are destined for statistics.
A business hierarchy has a 4-tier structure in production:

Enterprise

Business

Application

Transaction

TEST is a default business hierarchy. It has a particular status, and can include only the Enterprise and
Transaction levels. This hierarchy is designed to function with transactions in the test phase prior to actual
deployment, so that the results obtained for these transactions do not interfere with the results from the
company'’s other transactions.

Any unidentified scenario that displays results in Newtest Management Console is automatically
classified as a Transaction-level element named after that scenario. Such transaction elements are
assigned to the TEST hierarchy.
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1.4.1.2 BUSINESS HIERARCHIES: MANAGEMENT OF HIERARCHIES

The tree in the lefthand pane displays the existing Business hierarchy.

Scenarios  Calendars  Alarm routing

Location

Custom groups

GiFrE BUSINES
B B Status: 131 item(s) found
-[Cg Add a node
-] Company x Delete @ Default view © SLA view
- [ Business A
E- [ Application
=] lﬂ Bouboisback? |2 Company Enterprise 0.00 % 0.00 %
Q Bouboishack2 [ Business Business 95.00 % 95.00 % |
i |:] Transaction [ Application Application 0.00 % 0.00 %
-] CORPORATE
L p— 5 Bouboisback2 Transaction 99.00 % 95.00 %
A
[ test220 \ﬂTransact\on Transaction 0.00 % 0.00 %
@[3 toto [2) CORPORATE Enterprise 98.00 % 95.00 %
[ETEST 98.00 % 95.00 %
ﬁAgencie&_access Transaction 98.00 % 95.00 %
— =~

The scenarios associated with the hierarchy also feature in the tree. The “Level” indicates the “Scenario”.

[DELETE] is for deleting the selected elements.

Caution: the deletion cannot be undone. For the Transaction level in the hierarchy, any Newtest robots

associated with the deleted elements are automatically reassigned to TEST.

When you select a scenario, you can:
o edit the name of the transaction (‘Name’ field)

¢ modify the transactions assignment to the Business hierarchy (it is also possible to edit the hierarchy in
the Scenarios/Measurement module)

e assignh a weight to the scenario; the weight is a multiplying factor that will be taken into account in the
calculation of availability and performance for the results that depend on this transaction. Only the
elements at the transaction level can be weighted. The default weight is equal to 1, having no particular
influence on the overall result.

¢ rank the transaction (the rank is not shown in the interface but classifies the scenarios in numerical
order in the database).

e assign a calendar to set the business and critical ranges that will appear in reports
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onfiguration > Business
(=~ Business Status:
[Cg Add a node
[Z3 Company E Save [ Add 2 new node | §¢ Delste [§ Display parent & Cance
CORPORATE
= General information
B[ TEST 2

IB Agencies_access Name: Bouboisback | * Required field
|£ﬂ Archiv Type: Transaction

B
@ Bouboisbacki Description:
@ Bouboisback3 i
() Cargo Parent:  /TEST -

Ci 1
IB arae Settings for service levels
|£ﬂ Cargo2
la Carga3 Calendar:  24/7 -
E5 check e por .
Weight:
|B Copybb *
) Carporate_main L
IB Dem_app Rank =
5 Dem_appt 24/7 Business Critical
D 2

& Dem_opp! Availability | 9g.00 | 9g.00 | 98.00
|£ﬂ Dem_app3
£ Dem e Performance | 95.00] | 95.00] | 95.00|
|B Dem_iel
™ -

Note: The link “Add a new node” allows you to add a “child” element to an existing hierarchy.

To create a new business hierarchy, enter the name of the root element of the new hierarchy, and then
assign the values for the objectives of Availability and Performance (i.e. the standard indicators). These
are expressed as percentages. The values must be between 0 and 100 inclusive, and can be carried to the
hundredth (for example: 98.50%).

Management of the root element of a Business hierarchy

| Analysis  Operation Configuration

Location Custom groups Scenarios Calendars Alarm routing

Status:
Add a node
[=5 Company E Save [g Add a new node | $§ Delete
- [Z3 CORPORATE . .
General information
@ & TEST
&[5 test220 Name: | | * Required field
=[5 toto Type: Enterprize

Description:

Parent: None -

Rank 5

24/7 Business Critical
Availability | o.00) | o.00) | 0.00|

Performance | 0.00) | 0.00) | 0.00|

Note: it is not necessary to immediately create complex hierarchies, as you can make changes later on.
It is unwise to increase the number of elements in a level if there is no value added to the aggregated

level. It is advisable be sparing in the number of subsidiary elements you create at each level. A
maximum of 10 is a good rule of thumb.

The name of an element is a link that allows you to edit that element. At this level you can create or edit
an element in the hierarchy.

Settings for service levels
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Properties of a “child” element of a Business hierarchy at the Business or Application level

m Location Custom groups Scenarios Calendars  Alarm routing

“onfiguration > Business

Status:

. - oo
H-[] Company B Save [Eg Add a new node x Delete (=1
Company2

= [T General information

[Z5 CORPORATE
i F2 TEST Name: |Business2| | * Required field
'LI test220 Type: Business
-| (3 toto ™

Description:
Parent: Company2 -

Settings for service levels
Rank -

24/7 Business Critical
Availability | 0.00 | 0.00 | 0.00|

h performance | 0.00, | 0.00/ | 0.00|

The “Path in the hierarchy” drop-down list is for moving an element to another branch of the hierarchy or
from one hierarchy to another. The selection interface shows only the “parent” elements to which it is
possible to assign an element.

Note: moving a hierarchy element from one “parent” to another automatically involves all the elements

attached to that element. Furthermore, all previous results will be moved to the new location.

The Status bar offers summary information about the execution of functions.

NOTE: The section “Defining service levels” is accessible only if rights for the module “Business

indicators center” have been activated.

The calendar that is associated with the Transaction level of a hierarchy (see the section on “Calendars”
below) allows different periods to be set during a week: 24/7, “Business” hours, “Critical” times. For
reports shown in Newtest Enterprise Portal, the display and results of calculations can be limited to, or
extended to cover, these various periods.

It is possible to assign different SLA availability or performance objectives to the periods defined in the
calendar.

A weight is a coefficient that is taken into account in calculations of availability and performance for
results associated with this transaction. Only the elements at the lowest level of the transaction can be
weighted. The default weight is 1, which has no particular impact on the overall result.

NOTE: weighting applied to a location and to a transaction are taken into account simultaneously. Thus
a location weighted 2 combined with a transaction weighted 5 will have a multiplying effect of 10 on

the execution results associated with this transaction at that location.
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1.4.2 LOCATION HIERARCHIES

1.4.2.1 GENERAL PRINCIPLES

The Newtest solution measures the quality of service delivered to end-users engaged in computer
transactions with the company. It performs this task with robots located at representative points of the
company’s organization. Location hierarchies allow you to geographically identify and organize the
different measurement locations.

The elements that make up these hierarchies are groups of results that are destined for statistics.

An operating location hierarchy can be divided into 2, 3 or a maximum of 4 levels. You can make levels to
correspond to your organization, such as: World, Continent, Country, State/Province, Region, District, City,
Site, Branch.

Note: It is possible, in exceptional cases, to modify the list of levels offered. Contact your Newtest

support engineer.

To allow Location hierarchies to be adjusted to the organization of different companies and to evolve with
the deployment of the Newtest solution within the company, each Location hierarchy is based on a
Location model that represents the selection of different levels.

Note: it is not necessary to immediately create complex hierarchies, as you can make changes later on.
It is unwise to increase the number of elements in a level if there is no value added to the aggregated
level. It is advisable be sparing in the number of subsidiary elements you create at each level. A
maximum of 10 is a good rule of thumb.

alysis  Operation Configuration

Business Customn groups Scenarios Calendars  Alarm routing

’H-:m-z > Configuration > Location

=- Locations Status:

B e v
-8 New location node B save [Eg Addanode | $¢ Delete
- [ France
Ig iiii Name: | | * Required field
- TEST Type: World
-~ [2 test_location =
& [ testeric Description:
- vbgfnhg 8
Ey [
|g Wworld3 i *

Structure of the location hierarchy

Hierarchy depth 4 -

[ covrvrnnnsnnssssnssssnsnasnsnannns World ~ [g
O Centinent -
co B sersenssnnsinninnsnnnonnns Country -
O TP, State -

For some organizations, it is possible to create hierarchies representing disparate measurement domains
under the responsibility of different teams.

TEST is a default location hierarchy. This hierarchy is designed to function with robots in the test phase
(Newtest Transaction Builder for Robots) prior to actual deployment, so that the results obtained for these
transactions do not interfere with the results from the company’s other Newtest robots.
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1.4.2.2 LOCATION HIERARCHIES: MANAGEMENT OF HIERARCHIES
The lefthand pane displays the existing hierarchy.

NOTE: Newtest robots are assigned to location hierarchies in the Components module.

The robots associated with the hierarchy also feature in the tree. The “Location level” specifies the type of
robot.

The “weight” associated with robots at various levels is an option that features in the module “Business
indicators center”. The column that shows the weighting appears only if the option is activated for the
license corresponding to the NMC configuration.

NOTE: The link “New hierarchy” takes you to the interface for creating a root for a new location
hierarchy. To add a “child” element to an existing hierarchy, click the [+] next to the intended “parent”

element.

Analysis Configuration

Operation

Custom groups  Scenarios  Calendars  Alarm routing

’H-:-me > Configuration > Location

=5 Luc:a.tluns Status:
- [
- 8 New location node [ save [g Add anode | & Delete
-] Monde = 5
B General information
- @ TEST A
5 World Name: | | * Required field
Type: World
-
Description:
.

Structure of the location hierarchy

Hierarchy depth

ST Continent ___[+]
=

To create a new location hierarchy, enter the name of the root element of the new hierarchy. Next, select
the location model to apply. You cannot create more than 4 levels.
TIP: it is not necessary to immediately create complex hierarchies, as you can make changes later on. It

is unwise to increase the number of elements in a level if there is no value added to the aggregated
level. It is advisable be sparing in the number of subsidiary elements you create at each level. (A

maximum of 10 is a good rule of thumb.) Furthermore, you cannot delete the root level of the hierarchy
or insert levels below the level that a Newtest robot is associated with.

Below is an example of a simple two-level hierarchy called “My Company” consisting of “World” and
“Country”.
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[+ Configuration [EEMESL

Business Custom groups Scenarios Calendars  Alarm routing

‘H-:-m-z > Configuration >

g- L:ocatmns Status:
(8% Mew hierarchy
|{ﬁ New location node E Save [ Addanode | ¢ Delets
Monde
. I__I General information
- [# TEST e
LB world Name: |My Company | * Required field
Type: World
-
Description:

Structure of the location hierarchy

Hierarchy depth
[ERl sessesssnnsnunsnnssnssnasnnnsnasas H Ea

o e rrrererssenssessneeses T —

[SAVE] to save the element’s parameters.

[CANCEL] to return to the initial parameters. Caution: this operation cannot be performed after you click
the SAVE button.

When a hierarchy has been created based on a model, it can be adjusted in two ways:
¢ addition of a level

o deletion of a level

To access the hierarchy model, click the name of the root element in the hierarchy. You may then add or
delete levels.

For example, by selecting Continent and Country and then clicking Save, the model acquires two levels,
for a total of four: World - Continent - Country - City.

NOTE: adding or deleting levels in a model causes immediate changes in the associated hierarchy. To

learn more about how changes to a model affect the hierarchy, see the end of this chapter.

The name of an element is a link that allows you to edit the properties of that element. To add a
subsidiary element to an existing hierarchy, click the [+] next to the intended “parent” element.

[DELETE] is for deleting the selected elements in the tree in the lefthand pane. Caution: the deletion
cannot be undone. For the last hierarchical level, any Newtest robots associated with the deleted
elements are automatically reassigned to TEST.
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cennguration
Business Custom groups Scenarios Calendars Alarm routing

=- Locations

Status: Successfully saved
- [—g New hierarchy

|$ Mew location node E Save [5g Add a node

x Delete

== a betrfrg

: g oo General information
- i

- [Eal France

- il

5§ TEST

- [ | test_location
S [ test2

Continent

Type:

&

Description:

Parent:

9E ] testz1
IS = Settings for service levels
- [ testeric
& weight: L1

=i INSTTEST
B VISTA74

I
# gb e
N

To add a new element at the “City” level under the Country “France”, click the link “New location node” in
the tree in the lefthand pane.

[SAVE] in the example above effectively creates a hierarchy element named “Lyon” at the City level under
the element “France”.

[SAVE AND NEW] allows you to save the settings and remain in the entry interface in order to create
another “child” element at the same level, under the same location “parent” element or under another.

The option to weight a location is available if included in the rights associated with the NMC license. A
weight is a coefficient that is taken into account in calculations of availability and performance for results
associated with this location. Only the elements at the lowest level of the location hierarchy can be
weighted. The default weight is 1, which has no particular impact on the overall result.

NOTE: the weights applied to a location and to a transaction are taken into account simultaneously.
Thus a location weighted 2 combined with a transaction weighted 5 will have a multiplying effect of 10

on the execution results associated with that transaction at this location.

Here you can create or edit an element in the hierarchy.

The field labeled “Path in the hierarchy” allows you to move an element to another branch of the current
hierarchy or other hierarchy. The drop-down list shows only the locations to which an element can be
assigned.

Attention: moving an element to another level in the same hierarchy or to another hierarchy means
that all the elements attached to it will likewise be moved. Furthermore, all previous results will be

moved to the new location.
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1.4.2.3 EXAMPLE OF EXPANDING A HIERARCHY BY MODIFYING A MODEL

The hierarchy “My Company” is structured in two levels, “World” and “City”:
- =5 abetrtrg
- 8 ijij

- 2] Monde

- TEST

To expand the model, click the name of the root element (i.e. “My Company), and then click the + to the
left of it.

0
Rank =

Structure of the location hierarchy

Hierarchy depth 2

[BR] sessnssansnsssansnussnnsnusannnnns warld &

After you add a new level to the hierarchy, a new element appears at that level.

The name of the element consists of the name of the level and a unique index. You can then customize
the added element.

1.4.2.4 EXAMPLE OF RESTRICTING A HIERARCHY BY MODIFYING A MODEL

The hierarchy “My Company” is broken down into three levels of organization, “World”, “Country” and
“City”.
El 25 My company
B [B5] Eelgium
,ﬁ Brussles
EI [ United States

L9 Dallas

H- 2@ TEST

Deleting the “Country” level (“Belgium”) in the model associated with the hierarchy “My company” means
that all the elements of the “Country” level are deleted, as are all the elements below it:

é"|_| My company
B [53 United States

,j’ Dallas

w- ¥ TEST
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1.4.3 CUSTOM GROUPS

The module “Custom groups” is available subject to the activation of specific rights.

Business and location hierarchies are standard models for measurements and the points where these
measurements are carried out in line with your corporate organization. However, for temporary or
permanent needs that arise concerning the presentation of results, it may become necessary to build
groupings of information apart from business or location hierarchies.

You may create groups that contain other groups.

I _—
conrauroion. I

Scenarios

Business Location Calendars Alarm routing

Status: 6 item(s) found

- gy Add a leaf x D

Description Num. of
scenarios

- [Z5 Custom Group Test
-2 totot = ”
[-5/ boubou 3
L) Customn Group Test

] =81 A model 37

Search criteria filters allow you to limit the display of the list of custom groups to the ones that contain
elements matching the selected robots and scenarios/measurements.

[DELETE] is for deleting the selected elements. Information about the category associated with the
custom group is reserved for later use. The column Number of elements shows the number of
Scenario/Robot elements that belong to each group.

The link Add a node takes you to the page for creating a group. Give a hame to the group and specify the
associated SLA targets.

Saus.

- [[g Add a node
BEM Add a leaf [ save [ Addancde P Add 2 leaf | ¢ Delete = oi
= General information
- [2] Custom Group Test 2
-2 Custom Group Test Mame: | | Required field
f- 55 totot Type: Leaf
-
Description:
Parent: Custom Group Test 2 -
Objectives
24/7 Business Critical
Availability | 0.00 | 0.00 | 0.00|
performance | 0.00 | 0.00 | 0.00|
L @ Sort by scenario name ) Sort by robot name
Available elements : Selected elements:
&
®- [[] Agencies_access - n

[ archiv
. Bouboisback
i [ Bouboisback1
* || Bouboisbacka
Bouboisback3
¥ Cargo IEI IEI
- [F carao1

In the boxes at the bottom of the page you can select the scenarios ([scenario][robot] pairs) to include in
the group. Sorting options facilitate scenario selection.
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[SAVE] to save the settings.
[DELETE] to delete the group, after confirming the deletion.

[CANCEL] to return to the initial parameters. Caution: this operation cannot be performed after you click
the SAVE button.

1.4.4 SCENARIOS AND MEASUREMENTS

The Configuration / Scenarios page displays the scenarios present on NMC.

All of the scenarios are listed in the tree in the lefthand pan in alphabetical order. You can search for a
specific scenario by entering all or part of the name to search for (Search button).

For instance, if you enter ‘arg’ and then click Search, the interface will list all scenarios whose names
contain ‘arg’ (‘cargo’, ‘F_cargo’, etc.).

PR ¥ —_—
ome ™ Slerisonpnalyss _operaton [T Syom |

Business Location Custom groups Calendars  Alarm Routing Center

Status: 295 item(s) found

Scenario namel |

JE Update configurations &7 Reset pending updates

Elusiness|,q\| |v| ij Purge | §¢ Delete

o e e
.
P

[ [} Account

B QAccount-Firefox Account-Firefox

Account

[} Scenarios( /295)
};J) Account
);j) Account-Firefox
};J) Account-Google Chrome
};J) Account-Internet Explorer
);j) Account-Safari
;J’ Aide

};J) Aide - Contact

B QAccount-Goog\e Chrome Account-Google Chrome
D ;J’Accnunt-lnternet Explorer Account-Internet Explorer
[0 | Lf Account-Safari Account-Safari

I O L] Aide Aide

[0 | I} Aide - Contact Aide - Contact

B QAide - Contact-Firefox Aide - Contact-Firefox

The Status bar shows information regarding the search requested. Scenarios are displayed in alphabetical
order.

The information shown in the main window:

e Scenario name and names of measurements associated with that scenario.

e Alias: name assigned to the scenario or measurement; this alias will appear in the data warehouse’s
result tables.

e The name of the business hierarchy with which the scenario is associated.

o A description field for adding a label to the scenario

The scenario’s name is a link that allows you to edit associated information. When you click the scenario
name, the following information is displayed:
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!mme>comgmum>scuwm

Search criteria

Status:

Scenario name ! ]

‘ = save

7 Purge ¢ Delete

& Cancel
| Search
- General information

= Scenarios(3/303)
- Lf A_nmc_access
-~ ABAA

- Agenci
- L/ Agencies_access

|

Scenario name Cargo # Required field

alias [Cargo |

Business |Cargo v

- [/ applet

- [ Appletjava
= .;;' Appletjaval Description
- | Archiv
- [/ Bouboisbacka E
o ;j Documentation (URL) |http://192.168.5.6 1/newtestbifolap/MdxView.aspx?&rep|

-] Cargo2

- [ Check_nmec_port
b .;;* Coda_web & Delete measurements

- [/ Copybb

-/ Corporate_main Thresholds
-/ DANGO ™1 |

— Name Alias Description Rank
- | Dem_app
]
&f Dem_app1 [ connect connect |

-~/ Dem_app2

- [f Dem_app3

2 4
- Dem_ie

- Dem_ie1
-~/ Dem_ie2

- L Dem_ie3 .
"Z’ Dem_tln O togin h‘!ir‘il

- [/ Dem_tint
-~ ./ Dem_tIn2

= D main_access main_access ‘
-] Dem_tIn3 e

-] Dem_x11

[ o

D global_transact W‘ S‘\
[}

[ o

%

The information associated with the scenario is shown in the upper right, under General Information:
e Scenario name: cannot be edited.
o Alias: name assigned to the scenario; this alias will appear in the data warehouse’s result tables.

o Business transaction name: link to a transaction element in the defined business hierarchies. Execution
results of this scenario and its measurements are associated with this business hierarchy element.

o Description: brief text describing the purpose.

* Documentation (URL): you may add a document linked to the scenario by entering the document’s URL
(for instance on your internal document management system like Sharepoint).

Important: You can enter more than one URL, separating them with a semi-colon ’y

up to 2048 characters, to provide operators with as much information as possible (procedures, etc.).

For each measurement associated with the scenario you will find the following information under
Associated Measurements:

o Name: cannot be edited.
e Alias: name assigned to the measurement; this alias will appear in the data warehouse’s result tables.
o Description: field for additional information about the measurement.

¢ Rank: order in which the measurements are shown. Sorted in ascending order, then in alphabetical
order by measurement name.

The button [DELETE MEASUREMENTS] is for deleting the selected measurement(s) and all associated
results.

The [DELETE] and [PURGE] buttons at the top of the page are for deleting or purging data from the
scenario and from all its measurements.

Caution: the results will also be erased from the data warehouse the next time it is loaded (see

“Application settings”).
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When editing, the [SAVE] button validates the settings in order for the modifications to take effect.

On this screen, the [CANCEL] button resets all parameter fields with the initial values (i.e. the values from
before you made changes). This button does not cancel operations that you saved by clicking the [SAVE]
button.

[BACK] to return to the list.

Settings for thresholds can be edited by clicking the “Thresholds” tab page. This page displays the
thresholds that have been set for each chronometer, and provides assistance for setting the threshold:

o Excellent : 0.8 times the value of the threshold
e Fair: 1.2 times the value of the threshold
e Poor : 1.4 times the value of the threshold

e Over : 30 times the value of the threshold

You can modify each threshold directly in its field.

Properties || Threholds

gm  neme | Excellent | Threshod | Far | Poor | over W
[[] chrona_start [ 9672|| 4000/ 14508/ 16926/ 362700
[[] connect [ 2688/ 3360/ 4032|| 4704|| 100800/
[[] global_transact [ 6736 8420|| 10104 11788|| 252600

Click the calculator for help in defining threshold settings.

A default threshold (average of executions) is proposed. To this may be added x% by using the Offset
option:
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Measurement threshold calculation

chrono_start Mo data available for
calculation

MNo data available for
calculation

Mo data available for
calculation

a

connect =

(]

global_transact -

m

Mo data available for
calculation

main_access R g;cduzll;?i::ailable for R
20 ]

(]

login -

a

MNo data available for
maps calculation

Mo data available for
calculation

a

(]

menu_1 -

Mo data available for a
calculation

(]

menu_2 =

Mo data available for a

o

request -

Reszet all offset values |2U

| Apply thresholds || Close |

If any change to a threshold was applied to a measurement, the scenario appears in orange to indicate
that robot configurations have to be updated to integrate the change(s). In the example below, the
thresholds of two scenarios “Agencies_access” and “Corriere_trovo” have been modified (and have not
been applied at robot level yet):

@ip—LabeL Newtest Management Console AL \Siedrin (Sysadmin)lilieg of |

. il E——
'\u _.‘..‘:ﬁ‘ N alysis  Operation Configuration

Calendars  Alarm Routing Center

Business  Location  Custom groups

onfiguration > Scenarios

Search cri Status: 45 item(s) found

Scenario name
@ Purge x Delete Q Update configurations

T T S N

A_nmc_access  /TEST/A_nmc_access

LJA nme_access

A_nmc_access
LJ A_rep_access
L} Agencies_access

J;I'A_rap_ac:ess A_rep_access JTEST/A_rep_access

L} agencies_access Agencies_access /Rewind airlines/Network/Access Nodes/Agencies Connect

“ J;f Archiv J:—J'Ar:hlv Archiv Jip-label.newtest/IT/Mail applications/IF Mail
- L Bb_info [Bb_info Bb_info FTEST/Bb_info
LJ carge —
— J:J'Cargo Cargo /Rewind airlines/Corporate applications/Freight/Cargo
- L| Corparate_main =
b7 e [} corporate_main  Corporate_main  /TEST/Corporate_main
Q Dem_app J:J'Carriere_trava Corriere_trovo /ip-label.newtest/Web/Renting House/Corriere Trovo
L] pem_ie L. fpem_app Dem_app /TEST/Dem_app
5 Jir Dem_tin Lfpem_ie Dem_ie JTEST/Dem_ie
e Dem_x11 —
Jir - LJoem_tin Dem_tin /TEST/Dem_tin
L] pemo =
[} Disneyi LJpem_x11 Dem_x11 JTEST/Dem_x11
- [} Dns_test LJpemo Demo /TEST/Demo
- [J putch L[ pisney1 Disney1 JTEST/Disneyl
LJent [ L T e bact FTERTIMne bart

To propagate the new thresholds to the robot, click the Update configurations button. Automatically all
the scenario configurations in orange are propagated to the robots. This function enables you to update
robots en masse.
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During and after the upgrade, the following window appears, displaying which robots have been updated:

(@ ip-Label Newtest Management Console

Lastest updates 29/10/2012 14:26:53 Number of Robots to update 5 Number of Instances to update 10

Update successful

g o E s ! 0 o @ 10 @ "l pisable AutoScroll Export

»

BERLIN
Cargo
F_cargo

GENEVA
Cargo
F_cargo

LONDON
Cargo
F_cargo

MADRID
Cargo
F_cargo

PARIS
Cargo

L4484484844484484444

F_cargo

The checkbox to the left of each scenario name is for purging data associated with the scenario.

Check a box to select the scenario(s) whose data you wish to purge. Next click the Purge button. A
dialogue box then prompts you to confirm that you want to purge the data.

Status:

i Purge ¢ Delete [ Update configurations
o Name ‘ Alias ’

| |LA_nmc_access A_nmc_access STEST/A_nme_access

El IBTYYY Confirm action B A A A

v| . [Agen| RATE/MAIN/A
Q 2 Are you sure you want to purge data from the following item(s)? 2 f

Appl 3

D 1Q i Agencies_access ERISE

O LiAppls Transaction TE$
D QApple Transaction TE$
[ Erarchi [rchiv

=] 'QBoub ouboisback3
D .Qéargt Waming: deleting these items may cause loss of data )RATE/MAIN?I;
O :QCWJ‘ OK Cancel Cargo2

[:] QChech . Check nme_por
D ‘DCoda_we'b Coda_web JTEST/Coda_web
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1.4.5 CALENDARS

The Newtest solution allows you to define calendars which can be associated with Newtest elements. It is
thus possible to define different calendars (calendars must be associated with one or more transactions)
designating periods of activity during the week for the monitored transactions (24/7, working hours, peak
times) and to obtain in this way specific indicators for these different periods.

These calendars, which are assigned to transactions, make it possible to calculate SLAs within Newtest
Reporting (cf Newtest Reporting User’'s Manual), in accordance with the various timeframes defined
(24/7, working hours, peak times).

Business Location Custom groups Scenarios Alarm routing

= Co o = G c

El" Status: 3 item(s) found
i~ [E@ Mew calendar
L[ 24/7 o

|| Test_celendar
& testcalendar2

|| Test_celendar
|| testcalendarz

[DELETE] is for deleting the selected elements. Caution: the deletion cannot be undone. Any associated
Newtest transaction is automatically attached to the default 24/7 calendar.

The link New calendar takes you to the page for creating a calendar. The name of a calendar is a link to
the page for editing the calendar’s properties.

Busness Locolion _ Custom groups_ Scenarioe orm rastng

@ Home > Configuration > Calendars

& Calendars

Status: Successfully saved

|78 Mew calendar
& 2417 |5 save  § Delete
[E6] Rewind Airlines . 3
General information
|| Test_celendar
[ testcalendarz Name: ‘iew‘"“‘”'m | % Required field
Description:
Period settings
Start: 14:00 - End: 16:00 - © 24/7 O Business @ Critical

[#Imonday V] Tuesday [V wednesday ¥ Thursday [¥Friday [saturday [ sunday

0oh  0ith 02h | 03h 04h o0Sh 06h 07h 08h 0%h  10h 11h 12h | 13h 14h 15h 16h 17h 18h 19h | Z
Monday II I
Ty I I
Wednesday |
Thursday

Friday

Saturday
Sunday

24/7 - Business - Critical

Three levels of criticality are available: 24/7, Business, and Critical.
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In the Period settings area, ranges are assigned by 15-minute segments according to the level of
criticality selected (24/7, Business or Critical) and the days to take into account.

By right-clicking within the calendar area you can assign a setting to a whole column or line::

Contents

Saturday Sunday

24/7
Business

Critical

The period as a whole is automatically considered as 24/7, on which are superimposed “Business” and
“Critical” times.

Likewise, “Critical” times are additionally considered as being superimposed on “Business” times.

The button “Set” applies the changes.

The calendar at the bottom of the pane shows the settings graphically.

[SAVE] to save the settings.

[DELETE] to delete the calendar. Caution: the deletion cannot be undone. Any associated Newtest
transaction is automatically attached to the default 24/7 calendar.

[CANCEL] to return to the initial parameters. Caution: this operation cannot be performed after you click
the SAVE button.

1.4.6 ALARM ROUTING CENTER

The Newtest solution can issue alarms in the form of SNMP traps or SMTP e-mail/messages.

The alarm routing center facilitates routing of alarms from scenarios as well as those issued by Newtest
components (robots, NMC, Collector) in accordance with conditions covering the degree of criticality, the
number of consecutive repetitions of an alarm, and the duration of the alarm in progress.

Alarms can thus be issued in the event of robot downtime or a fault in a data warehouse ETL package.

The lefthand pane provides information about the alarms that have been set. For instance, in the
screenshots below, ‘Probes’ and ‘test alm’ are system alarms, while Application is an alarm on
applications. The recipient is ‘Default’.
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Business Location Custom groups Scenarios Calendars

u‘- Home > Configuration > Alarm routing

Fearch criteria

Status:
Name: | |
E Save x Delete
Set a recipient for alarms issued by NMC
=3 Rules
: @ New system rule Name: |* | * Required field
@ New application rule
.. g Application Language: English -
\'3 Probes Category:  Email -
- 44y test alm
=~ Recipients Email: |*
WY e ecipient
& Component Contact
.. [ Default
Alarm routing center (“Alarms” list)
When you click “Rules” at the top of the tree in the lefthand pane, the list of rules associated with each
alarm appeatrs:
Business  Location  Customn groups  Scenarios  Calendars
iy Home > Configuration > Alarm routing
Name: | |
¥ Delste
B e | G | Gl | e
- Application Application 24/7 Bouboisback? / Monde
\@ New system rule
@ Nenlanplicanis Probes System 24/7 Newtest robots
T: Application test alm System 24/7 Newtest robots
v‘;—, Prabes
\'fa-, test alm
The information shown:
o Name: label of the alarm rule
o Category: “System” for alarms concerning Newtest technical components; “Application” for alarms
dealing with scenario executions
o Calendar: the calendar linked to the alarm sets office hours and out-of-office hours to associate with the
various recipients according to the time of week
e Domain: indicates the type of component concerned for system alarms; indicates the restriction of
Business/Location for scenario alarms
The”New alarm...” links in the lefthand pane take you to the interface for creating an alarm.
The [DELETE] button is available only when one or more rows have been selected.
The name of an alarm is a link that allows you to edit the properties of that alarm.
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When you click the ‘Recipients’ node in the tree, a list of alarm recipients appears:

Alarm routing view (“Recipients” tab page)

Operation Configuration System

Business Location Custom groups Scenarios [N LETCIN  Alarm routing

> Configuration > Alarm routing

fearch criteria

Status: 3 item(s) found

Name: | ‘
k Delete
I Rules

) Component Contact Unknown
@ New systemn rule
@ Mew application rule Default Email

\1"; Application test Email l.l@l.fr
- <y Probes

“g test alm

&, New recipient
Fa & Component Contact
- Default
4] test

The information shown:

¢ a checkbox for selecting or unselecting a row

¢ Recipient name: identification of the recipient

e Transport: SNMP or MAIL signifies the mode of issuing alarms to the recipient

¢ Recipient’s address: IP name/address for SNMP, or e-mail address.

The link “New recipient” takes you to the interface for creating a recipient.

The [DELETE] button is available only when one or more rows have been selected.

The name of a recipient is a link that allows you to edit the properties of that recipient:

Properties tab page for e-mail recipient
Connguration

Business Location Custom groups Scenarios Calendars

Name: | |
[ save | 3¢ Delete
Set a recipient for alarms issued by NMC
i Rules
test = =
é MNew systemn rule Name: lr | * required field
.@ New application rule

‘r: Application Language: Frangais -

- 44 Probes Category: Email -

-y test alm
i~ Recipients — ||);|@I.Fr

- & Mew recipient
- &4 Component Contact
-4 Default

.g‘_f] trap_test
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Note: The language of the e-mail alerts issued depends on the text entered in the custom message field
(in alarm settings), but some of the variables (@State, etc.) are sent in the language configured for the
recipient.

Note: the language setting applies only to component alarms. Regarding the language setting, the
rerouting of alarms on scenarios refers back to the alarm text that was entered for the scenario in
question.

The language of alarms generated on components depends on the NMC server’s regional settings.

Properties tab page for SNMP recipients

Set a recipient for alarms issued by NMC

Mame | |
Language |Eng|i5h |v|
Category | SNMP ]

Server address | | Port

SMMP community | |

Enable Extended SNMP traps

Extended trap values:
e SYSNAME: robot name
e ALMSCE: name of the scenario where the alarm originated

e ALMORD: name of the measurement (order) where the alarm originated. Blank if not associated with a
measurement.

e ALMCODE: alarm code (for future implementation)
o ALMLEVEL.: criticality

¢ 00: end of alarm

¢ 02: information

e 05: warning

e 08: critical

o ALMMSG: message configured dans le script

Ask your network administrator about setting SNMP parameters.
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Properties tab page for recipient applications

E Save E Save and new k Delete

Set a recipient for alarms issued by NMC

Mame |Su:ript |
Language |Eng|ish |v|
Category |Appliu:atiu:|-n |"|

Application path | C:h\path'script.pl |

Arguments |i|:I=@AIarmI|:I name=@5cenarioName |

@Alarmld: Alarm unique Id
@ScenarioName: Scenario name
@RobotMame: Robot name

@AlarmStart: Alarm start date/time (UTC)
@AlarmStartLocal: Alarm start date/time (Local)
@AlarmEnd: Alarm end date/time (UTC)
@AlarmEndLocal: Alarm end dateftime (Local)
@AlarmText: Alarm text

@AlarmType: Alarm type

Information to enter:
e Name: to identify the script or application
o Application path: full path to the executable

e Arguments: command line parameters of the executable

[SAVE] to save the settings.
[DELETE] to delete the recipient.

[CANCEL] to return to the initial parameters. Caution: this operation cannot be performed after you click
the SAVE button.
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Alarm routing center page for component alarms

Properties Recipients

Set conditions for routing component alarms

MName
Category System
Location |4l - NMC and Collectors

Calendar |24/7 v
Level [ Information [f|Warning [ Critical

| if the alarm iz repeated more than 1
Trigger
| if the alarm has been in progress for over (in min.) | 2

Allow repeat
Send an end-of-alarm message to recipients
Include diagnostic search

Exclude instances in exclusion range

The fields to fill in:
o Name: identifies the alarm rule that you are creating.

¢ Location and Business: in the Location and/or Business hierarchies, select the robots to which the
alarm applies. You may select more than one robot.

Calendar: two periods for sending alarms can be distinguished in a week, on the basis of office hours
and non-office times. Refer to the chapter on “Calendars” for information on how to set these
conditions. The periods and times taken into account depend on the location of NMC.

Les destinataires peuvent ensuite étre choisis de facon différenciée pour chaque période.

o Level: level of NMC-generated alarms to take into account for this rule. See the “List of NMC-generated
component alarms” below.

o Trigger: to avoid routing alarms arising from momentary circumstances, it is possible to set rules that
trigger the sending of an alarm on the basis of the number of times the alarm is repeated or the length
of time that an alarm lasts. The first of these conditions to be met causes an alarm to be issued.

o Allow repeat: when an identical new alarm is received, resending of e-mail, trap, or call to the recipient
application.

* Send an end-of-alarm message: enables or disables the sending of an end-of-alarm message to
recipients.

¢ Include diagnostic: to attach screenshots, network or HTTP captures, etc. to the e-mail

¢ Exclude instances in exclusion ranges: to not send alerts for the tests conducted during a maintenance
period (data exclusion)

[SAVE] to save the settings.
[DELETE] to delete the recipient.

[CANCEL] to return to the initial parameters. Caution: this operation cannot be performed after you click
the [SAVE] button.
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Alarm routing center page for scenarios

J Froperties Recipients

Set conditions for routing component alarms

Mame |Aler‘te Dimitri |

Category Application

Location |A|| | M | Business |ipln | - |

Calendar |24!? |V|

Level [7]Information [¥|Warning [#f|Critical

if the alarm is repeated more than
[ if the alarm has been in progress for over (in min.) |:|

] Allow repeat

Trigger

Send an end-of-alarm message to recipients
Include diagnostic search

Exclude instances in exclusion range

The fields to fill in:
¢ Name: identifies the alarm rule that you are creating.

* Location level: select the location hierarchies to which the alarm rule applies. This limits the origin of
alarms to the robots attached to that level.

* Business level: select the business hierarchies to which the alarm rule applies. This limits the origin of
alarms to the scenarios attached to that level.

e Calendar: two periods for sending alarms can be distinguished in a week, on the basis of the “Business”
or “Critical” periods that are defined in the calendar. Refer to the chapter on Calendars for information
on how to set these conditions.

o Level: level of NMC-generated alarms to take into account for this rule (Information/Warning:Critical).

Trigger: to avoid routing alarms arising from momentary circumstances, it is possible to set rules that
activate the sending of an alarm on the basis of:

e the number of times the alarm is repeated

e the length of time the alarm lasts

Note: The first of these conditions to be met causes an alarm to be issued. For an alarm to be taken

into account, it must stem from the same robot/scenario origin.

Allow repeat: when an identical new alarm is received, resending of e-mail, trap, or call to the recipient
application.

End of alarm: enables or disables the sending of an end-of-alarm message to recipients.

Note: end-of-alarm messages are issued to the recipients who received the alarm in the first place.

Time ranges therefore are not taken into account in these cases.

Include diagnostic: to attach screenshots, network or HTTP captures, etc. to the e-mail

Exclude instances in exclusion ranges: to not send alerts for the tests conducted during a maintenance
period (data exclusion)
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1.4.6.1 SETTING ALARM RECIPIENTS

Choose one or more recipients in the list of available recipients and click the arrow to select (or unselect)
them.

To include recipients who do not appear in the list, you may enter their addresses directly in the field
“Alternate e-mail recipients”, separating consecutive addresses with a semi-colon ( ;).

e
E Save E Save and new g Delete

Properties Recipients

Set alarm recipients for Business and Critical periods

Available recipients Selected recipients
oy |
E ST ST n J;Recipients n
— Default
Users
- [O] Seript

- defou! L [ Mattet Dimitri (dmo)
— snmpdefault

Users

[<][>]

- [[og gg (aq)

- [[laura laura (laura)

- [ Sysadmin (Sysadmin)
|- [0 utilisateur frangais (util)
L [ SILAVONG Ymly (ymly) L v

m

Alternative e-mail recipients | | {use ;' between addresses)

1.4.7 SPECIFICS OF NMC-GENERATED ALARMS

e-mail alarm format:

Alarms can be transmitted by e-mail in either of two formats: default standard format, or customization of
the e-mail alarm.

Default e-mail alarm format:
e E-mail subject line: alarm “alarm level” on “object name” number: “alarm_id”
e The body of the e-mail:
ID: alarm ID
Server: NMC server that generated the alarm
Type: type of alarm
Alarm level: alarm level
Alarm occurrence: occurrence of the alarm
Component: component that generated the alarm
Scenario: name of the scenario, if necessary, that generated the alarm
Start date/time of the alarm (UTC): date and time the alarm began (UTC time zone)
End date/time of the alarm (UTC): date and time the alarm stopped (UTC time zone)
Text: text of the alarm

Alarm status: state of the alarm
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Example of default e-mail format:

Robot name: Berlin

Start date/time of the alarm (UTC): 04/04/2012 15:48
End date/time of the alarm (UTC): 01/01/0001 00:00
Alarm occurrence: Inoperative

Alarm type: System

Alarm Level: High

Custom e-mail alarm:

You can configure a custom e-mail alarm format. The configurable items are the subject line and the body
of the message.

Information e-mail

Subject Alert on @5cenarioMame @AIarmIFI: HlEon |_Jr|||:|ue =
@ScenaricName: Scenario name
@RobotName: Robot name
Hi, @AlarmStart: Alarm start date/time (UTC)
@alarmStartLocal: Alarm start date/time (Local)
An alert has been gensrated ¢ @AlarmEnd: Alarm end date/time (UTC)
Body @AlarmEndLocal: Alarm end date/time (Local)
Start: @AlarmStartlecal @AlarmText: Alarm text
AlarmCemplement: @AlarmCemplemant @alarmType: Alarm type
State: @AlarmState @AlarmLevel: Alarm level
@AlarmState: Alarm state
@AlarmComplement:  Alarm complement

You can use one or more of the following 12 context variables in the subject line or the body of the

message:

@Alarmld: Identifiant unique de I'alarme
@ScenarioName: Scenario Name

@RobotName: Robot Name

@AlarmStart: Start date/time Of the Alarm In UTC Time
@AlarmStartLocal : Start date/time Of the Alarm in local Time
@AlarmEnd: END date/time Of the Alarm In UTC Time
@AlarmEndLocal: END date/time Of the Alarm in local Time
@AlarmText: Alarm occurence

@AlarmType: Alarm Type

@AlarmLevel: ALarm level

@AlarmState: Etat de I’Alarme (en cours, cloturée..)
@AlarmComplement: Complément d'alarme, par exemple en cas d’indisponibilité d’'une mesure ce

sera le nom de la mesure

If you leave the message subject and body blank, the default template will be used to e-mail the alarm or
end-of-alarm.

This information can be entered in the new section at the bottom of the form for creating/editing alarm
rules.
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The tables below summarize the alarms that Newtest components are capable of generating at present.

They show:

e the Text of the alarm message. Information indicated by “%xxx” is provided when the alarm is issued.

e the Level of the alarm: Critical, Warning or Information. “Critical” means the operation of the Newtest

solution is affected.

o Repetition: indicates whether the message is unique or may be repeated.

e End: shows whether an end-of-alarm notification is generated.

o Comment and Action provide information about the alarm’s characteristics.

1.4.7.1 ORIGIN IN THE INTERFACE: NAME OF THE NEWTEST COMPONENT (ROBOT OR

COLLECTOR)

Alarms issued by database processing

Inoperative yes Message on The Newtest robot’s connection to NMC has
“dead” robot been lost, either because the network is
after a silence down or because the robot has stopped.
of 3 heartbeats. | Check the robot’s status.

Rights error yes Rights error on There is an inconsistency at startup in the
robot startup. rights assigned to the Newtest robot.

Contact Newtest technical support.

Technical yes Technical Disk resources or memory insufficient at

error control error on | startup of the Newtest robot.
robot startup.

Inoperative yes Message on The Newtest Collector’s connection to NMC
“dead” collector | has been lost, either because the network is
after a silence down or because the robot has stopped.
of 3 heartbeats. | Check the Collector’s status.
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1.4.7.2 ORIGIN IN THE INTERFACE: NMC

Alarms issued by the NewtServl executable module that checks the operation of NMC.

Remaining space
< (%dMB). Newtest
Controller stopped

%s number of
probes is greater
than %d

bInternalCheckOK
= FALSE, Newtest
Controller
reinitialized

Newtest Controller
memory >
memory limit
(%dK), Newtest
Controller
reinitialized

Newtest SQL
cache(1) size
exceeds %dK

Newtest SQL
cache(2) size
exceeds %dK

No heart beat
received, Newtest
Controller
reinitialized

Nb files in Newtest
tmp directory
exceeds %d files

Text Level

Warning

Repeat | End | Comment Action

no yes | Critical threshold of Because disk space is lacking,
available disk space | NMC operation is not ensured.
exceeded. Controller | You must free some disk space.
stopped. Contact Newtest technical

support.

yes yes | Exceeded the critical | Consider changing HTTP
threshold of the transport parameters. If the
number of Newtest problem persists, contact
robots connected to | Newtest technical support.
the Controller
simultaneously.

yes yes | Error in NewtServe If the problem persists, check
internal consistency | Newtest trace files and the
check. Reboot of NMC server’s events log.
service. Contact Newtest technical

support.

yes yes | Controller exceeded | If the problem persists, contact
critical threshold for | Newtest technical support.
memory use.
Reboot of service.

yes yes | Threshold for The server’s processing
tolerated size of capacity is insufficient. If the
cache for registering | problem persists, contact
“Results” messages | Newtest technical support.
in SQL was
exceeded.

yes yes | Threshold for The server’s processing
tolerated size of capacity is insufficient. If the
cache for registering | problem persists, contact
“Status” messages Newtest technical support.
in SQL was
exceeded.

yes yes | The service If the problem persists, check
controller is no Newtest trace files and the
longer showing NMC server’s events log.
signs of activity. Contact Newtest technical
Reboot of service. support.

yes yes | Reached the alert Keep track of changes in the

threshold for the
number of files in
the tmp directory
where files sent by

directory. If the problem
persists, contact Newtest
technical support.
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Newtest robots are
stored (results,
diagnostics, etc.).

Newtest Management Console User's Guide

Newtest Controller | Warning | yes yes | Exceeded the alert Reboot server. If the problem
memory > threshold for the persists, contact Newtest
memory limit controller’s use of technical support.
(%dK) memory.
Newtest tmp Warning | yes yes | Exceeded the alert Keep track of changes in the
directory size threshold for the directory. If the problem
exceeds %dMB disk space used by persists, contact Newtest

the tmp directory technical support.

where files sent by

Newtest robots are

stored (results,

diagnostics, etc.).
Newtest TRC files Warning | yes yes | Exceeded the alert Keep track of changes in the
size exceeds threshold for the directory. If the problem
%dMB disk space occupied | persists, contact Newtest

by Trace files. technical support.
Remaining space Warning | yes yes | Exceeded the alert Purge rules should be
< (%dMB) threshold for tightened.

available disk

space.
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1.5 OPERATION MENU

The Operation menu is accessible to users logged on as Super Administrators or Administrators.

The information shown in this module’s various menus is intended for Newtest power users who are
familiar with general Newtest principles and the deployment of Newtest robots and measurements.

Please contact your Newtest sales representative for information on Newtest training courses.

Available modules:
e Information/exclusion ranges
e Patches

e Error labels

1.5.1 INFORMATION / EXCLUSION RANGES

To segregate from the calculation of overall availability and performance indicators such operations
(maintenance, overhauls, etc.) that are likely to cause scenario unavailabilities, you can pre- or post-
programme conditions for the exclusion of certain measurements conducted by these scenarios. It is also
possible to simply record information without taking action on the results (this is the purpose of
information ranges).

Important: the data corresponding to measurements made during these exclusion ranges are
temporarily stored as results and are accessible in Supervision, but are not saved to the data
warehouse.

The entry page displays a list of programmed information/exclusion ranges. Dates and times are
expressed in universal time (UTC). Information in UTC makes it possible to manage exclusions regardless
of the time zones where robots are located.

When you click the link “Information/Exclusion ranges” in the tree on the left, all information and
exclusion ranges that have been configured appear along with their characteristics.

By clicking date column you can sort them from the oldest to the most recent, or vice-versa:

Status: 10 item(s) found (0 ms - 0 ms)

K L L W
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The link “New information range” in the tree in the lefthand pane takes you to the interface for creating
an information/exclusion range.

Information/exclusion ranges are identified by a label. This is a link that allows you to edit information in
the information/exclusion range page.

E Save ||% Save and new Ll Change to Exclusion & Commit x Deleta

General information

Name | |* * Requirad field

Type Information

Qualification | Low lzl Status: -
Dates and times of application
Start [12/03/2014 F 1 [«][10 [v] @ 1oeal 12/03/2014 10:10 (UTC)
12/02/2014 10110 (UTC)
@ sort by scenario name ) sort by robot name
R
oo ]
Available items Selacted items
.
#- [ account it i

+
- DAccount-Google Chrome
E Dm:count-lnternet Explorer

I - D Account-Firefox D

You can qualify an information range as being of “low”, “normal” or “high” impact. This information is not
yet processed by Newtest Reporting, but it is fed back to the Newtest data warehouse. It may therefore be
used by third-party products which connect directly to the Newtest data warehouse.

Dates and times can be entered either in the server’s local time or in universal time (UTC). Internally, the
data that is valid and recorded is expressed in UTC. Therefore, any exclusion of results measured by the
selected scenarios of a robot takes place in UTC, regardless of the robot’s reference time zone.

A conversion is proposed based on the information about time changes that is supplied by the
administrator (see Application settings).

When you have defined the days and ranges of application, select the scenarios (in tandem with the
robot, i.e. [scenario][Robot]) that you want to apply the information/exclusion range to in the lists at the
bottom of the page. Sorting by Business and Location filters facilitates the selection of scenarios.

You can then add items to the righthand pane using the arrows:

Available items Selected items
4| |
"‘ [ Account it =[] Ipan i
"‘ I:l Account-Firefox D
“ Dﬁc{nunt-GDDgle Chrome
"‘ Dﬁccnunt-lnternet Explorer
"‘ I:l Account-Safari
H [ mide <[ »
# [l aide - contact
O ] AP S
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When editing, the [DELETE] cancels the defined information/exclusion range. Caution: the range will be
deleted for all the scenarios that it was assigned to. Consistency controls prevent or limit changes to
ranges in progress or past ranges. Furthermore, the end date of a range in progress cannot be modified to
a date earlier than the current date.

[SAVE] to save the range’s settings.

[CANCEL] to return to the initial parameters. Caution: this operation cannot be performed after you click
the SAVE button.

[BACK] to return to the list.
[CONVERT TO EXCLUSION] to turn an information range into an exclusion range.

The Status bar offers summary information about the execution of functions.
Color-coding is applied to it as follows:

Orange: not yet validated

Green: in progress

Bleu: not yet active

Gray: done

Each range must then be confirmed, and changes to green: | g, Commit

— - -
ﬂ___

Note: the selection of dates depends on storage and validity settings (valid Range) within Application

Settings.
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1.5.2 PATCHES (UPGRADES)

After Newtest robots have been deployed, Newtest Management Console can distribute the software
upgrades that the Newtest support team delivers to you. These may be patches or upgrades between new
releases of Newtest software for robots. In some cases, they may be optional complements that were not
in the default installation but which may be required for implementing scenarios on robots in order to
monitor certain applications.

When you select a patch in the tree in the lefthand pane, only the robots that are likely candidates for a
patch appear in the list with a checkbox next to them.

For robots to appear in the list, they must fulfill all of the following conditions. These are robots:
a.) for which the NMC server has primary status,

b.) that are not deactivated,

c.) that have been identified through a first connection to Newtest Management Console,

d.) whose version of installed Newtest software is known, and

e.) whose version of the installed Newtest software is strictly earlier than the version of the patch
selected.

I\’ c Supervisio 'ﬂ Operation [EGMC R
Information ranges Error lzbelz

Home > Operation > Patches

|- Patchs Status: 1 item(s) found

-l Cumulative update 3 probe

il Newtest Patch 70X RX -> 7.4.0 R3 (& Apply Now (@ Delayed Apply P Clear —
= | Patch 7.4.1 R1 (Multi-Probe)

@ Poth 241 ki (frbe) B meme | oecwton | Twe | Veson | Fach | AwlyDat
‘atch /.4, robe
-l Patch 7.4.1 83 BEJING Multi-Probe 7.4.1R0 - B

For each robot are shown: the robot’s name, the version of the installed Newtest software (as referenced
in the administration database), whether a patch is pending for this robot, and the date the patch’s
application was requested.

You can select (using the checkbox) the robots that you want to apply the patch to. The robot
automatically takes account of the patch during its next daily configuration request process. It is possible,
however, to program an immediate application of the patch.

Note: This causes the robot to shut down and then restart.

There is no log of the patches applied. When a robot applies a patch, this is indicated by the updated
Newtest version number shown in the robot’s administrative information.

When you select a patch (from the filter’s selection box) to apply, only the robots able to receive the patch
will remain highlighted in the list. These are robots for which the current version of Newtest software is
earlier than the version of the selected patch.

Note: in the event the patch fails to apply, the number fo retries depends on the setting

“MaxNbRobotPatchAction” within Application Settings.
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1.5.3 ERROR LABELS

The filters limit the display of errors by scenario, error message or category.

" “Supen e L0 Operation

Information ranges Patches Error labels

Status: 42 item(s) found

P | [H] requalfy | & Delets

Text contains:

e [ =2
3- Error categories -~ -
[7] Agencies_access Echec de la requéte PORT Network
[ Application
. ErEr T [F] Agencies_access Undefined
Local problem £§ [[] Agencies_access mail system test failed Undefined
~[[%) Network [l cargo Main server unavailable Network
~[[] Newtest Resource
- ] cargo Undefined
~[[ Undefined
: B conyoe Undfined
= };J’ Agencies_access [F] Copybb erreur ocr Undefined
r u‘:_f Archiv [[] Corporate_main mail system test failed Server accest
.. [] Bouboisback3 .
= [£] Corporate_main Echec de la requéte PORT Network
LJ cargo
L] cargot [£] Dns test Echec de la requéte PORT Undefined
L} cargoz [[] Dns_test mail system test failed Undefined
J:_.l' Cargo3 [F] F_carge Main server unavailable Network
L] check_nmec_port
= [F] Firefox Err002 Undefined
L} copybb

The Error message column shows the error (ERRORLINE instruction) issued by the Newtest scenario
whose name appears in the lefthand column. The righthand column shows the associated Error category.
Any new error detected (automatically recorded when transferred by a scenario during execution) is
automatically assigned to the “undefined” category.

The checkboxes are for selecting one or more rows.

To change one or more label assignments, select the causes of error by checking the checkboxes in the
lefthand column. A click on [Requalify] assigns to them the error category that you select in the drop-
down list of defined categories.

[DELETE] is for deleting the selected error labels.

The error categories available with the initial installation in English: Application, Local problem, Newtest
Resource, Network, Server access, Undefined. The total number of labels is programmed in the database.
To extend the defined error categories, please contact your Newtest support representative.

The Status bar shows information about the functions performed.
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1.5.4 USER ACTION LOG
This page is for keeping track of user actions on the system:
Login

Changes to alarms

Changes to thresholds

Operation Configuration  System

Information ranges Patches Error labels

> User Action Log

Text contains | |

From |20/03/2014 =
To |21/03/2014 =

Status: 5 item(s) found

[ action Types M@ F&” M@ Sysadmin 192.168.5.8 20/03/2014 12:14:13 20/03/2014 11:14:13 [ [Measure &F Dns-
— Properties
¥l others |
. Alerte
.168.5. :140: :40: Al Rul A
Sysadmin 192.168.5.8 20/03/2014 11:40:25  20/03/2014 10:40:25  {GAlarmRule g i
Sysadmin 192.168.5.8 20/03/2014 10:02:37 | 20/03/2014 09:02:37 | /B User rd
I
El-- Sysadmin 192.168.5.8 20/03/2014 09:51:42 20/03/2014 08:51:42 | [ User rd
& [ ip-label.newtest Sysadmin 192.168.5.214 = 20/03/2014 08:50:13 = 20/03/2014 08:50:13 | [ User rd
& dmo

Note: this tracabilty functionality is enabled within Application Settings with the
“EnableUserActionTracking” parameter. The storage duration depends on the parameter

“NbDays_Purge_StatusHistoryLog”.

1.6 ANALYSIS MENU

The modules of the Analysis menu are accessible to all Newtest Management Console users. They offer
views of information collected by Newtest Management Console in line with your search criteria.

The purpose of this module is not to supply statistical data, but rather to allow simple searches of the
information collected over the past few hours or days.

Results data are also available in Newtest Datawarehouse.

Available modules:

e Alarms

o Diagnostics (errors, diagnostics, traces, logs, commands, screen shots)
¢ Robot results

e System information

NOTE: searches take more or less time to run, depending on the complexity of the search criteria.

These data are purged according the NMC storage limit set by the parameters (see Application settings):
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e NbDays_Purge for results
e NbDays_Purge_Diag for diagnostics

e NbDays_Purge_Systemlinfo for robot system information

Searches and filters:

The user can select a time period, as well as specific scenarios and robots in the search criteria pane on

the left.

-Label Newtest Management Console

Analysis
Diagnostics Results

> Analysis > Alarms

Operation Configuration — System

System Information Operations Dashboard

Search criteria

Status: 39 item(s) found (172 ms - 265 ms)

Search mode @ Local © UTC
Seriod type ‘ 24/7 |z|

x Acknowledge E Export @ Create a range

Select the display timeframe

Raolling period Gdf - sevensa 20/03/2014 13:13:09 20/03/2014 13:16:38
st Telent2 - sevens4 1:)’ ‘ 20/03/2014 13:08:02 20/03/2014 13:09:03
E Gdf - 84 [] 20/03/2014 12:53:13 20/03/2014 12:56:40
© pate range sevEn Ef ‘ 703/ 703/
[l - . . . .
L From [20/03/2014 | [g] H Telent2 - sevent4 Ef ‘ 20/03/2014 12:52:02 20/03/2014 12:53:03
" pe— — F Wtc - MADRID 0 e 20/03/2014 12:45:17 20/03/2014 12:51:01

Search mode Local © uTC
(2417 [=]

Select the display timeframe

Period type

Rolling period

st 30 Minute :l

© Date range

—  Filter

Scenarios @
|internet |'|
| ¥ ©
[[] Account
[l P [~

The search criteria:
Period type: business, critical, 24/7
Timeframe

Rolling period

Business hierarchy: permet de sélectionner rapidement un ou plusieurs scénarios

Location hierarchy: permet de sélectionner rapidement un ou plusieurs Robots

S

““@ Additional mformation I

Scénario indisponible
Scénario indisponible
Scénario indisponible
Sceénaric indisponible

Scénario indisponible

Note: the criteria entered are memorized for the user after the search is launched with a click on the

Search button..
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Data exclusion:

When the data in question have been removed, an exclusion range can be created within the views for

Results/Alarms,/ Diagnostics by clicking the button 44 Create a rangs

A dialog box then requests confirmation of the period to exclude and the type of range (information or
exclusion) to apply:

Confirm action

Type () Information (@ Exclusion

Label (7 sStandard label

@) sSpecific label |Server Reboot] |

Rovmail_cnrs - XP-IE6 09/07/2014 18:05:00 09/07/2014 18:10:00
Rcvmail_cnrs - XP-IE6 09/07/2014 17:55:00 09/07/2014 13:00:00

=
=
=]
=

1.6.1 ALARMS

The filter area in the lefthand pane allows searching by such criteria as:

¢ the robots and scenarios whose alarms you want to view.

o the period you want to view, i.e. the past few hours or days, or a specific interval.

e the type of alarm you want to view:
e Level or degree of alarm: critical, warning, information
e System: these are alarms issued by technical components (robots, controllers, etc.) themselves
e Application: these alarms are issued by Newtest scenarios

e Acknowledged alarms: alarms that have already been acknowledged by a user
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Status: 27 item(s) found (121 ms - 189 ms)

n._l-cnolr.dedge ﬂ Export gy Create a range
ﬂ“MMl
Wtc - MADRID 14/04/2014 14:54:03
D Ipan - sevenfd J;. '. i4/04/2014 14:52:10 - 1
D Gdf - sevensd J;' . 14/04/2014 14:34:48 14/04/2014 14:28:29 1
l:‘ Wtc - MADRID J;. ' 14/04/2014 14:34:39 14/04/2014 14:36:33 1
D Ipan - seventd 11;' ' 14/04/2014 14:27:08 14/04/2014 14:31:14 1
I:‘ Telent3 - sevenc4 L' ' 14/04/2014 14:23:02 14/04/2014 14:24:03 1
D Gdf - sevensd 1'; ' 14/04/2014 14:18:22 14/04/2014 14:25:21 1
l:‘ Wtc - MADRID j; . 14/04/2014 14:14:48 14/04/2014 14:16:33 1
D savanbd =f '. i4/04/2014 14:12:42 - 1
D MADRID = . 14/04/2014 14:12:01 = 1
l:‘ savanbd = ' 14/04/2014 14:06:54 14/04/2014 14:07:37 2
D savenbd gﬁ ' 14/04/2014 14:06:54 14/04/2014 14:07:37 2
I:‘ MADRID !ﬂ ' 14/04/2014 14:05:43 14/04/2014 14:07:37 2

The display area shows:

e the origin of the alarm

e the number of consecutive occurrences
o start and end time (if the alarm is over)
¢ the alarm message

The checkboxes are for selecting alarms to acknowledge and creating an exclusion range.

1.6.2 DIAGNOSTICS
The filter area allows searching by such criteria as:
e the robots and scenarios whose messages you want to view.
e the period you want to view, i.e. the past few hours or days, or a specific interval.
e The type of message you want to view:
o ERR: Newtest scenario-generated errors (ERRORLINE)

o DGN: Newtest scenario-generated diagnostics (HARDCOPY, TRACEROUTE, SYSTEMINFO, web page, WAV
file...)

e TRC: traces generated by the various components’ Newtest modules
e COM: commands issued to Newtest components

e LOG: application logs

e  TXT: messages recorded by Newtest scenarios (LOGAPPLI)

You can choose between two types of view: view @ [H © = the default “detailed list” view, or an
“image wall” view of the diagnostics.
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1.6.2.1 DIAGNOSTICS IN “DETAILED LIST” VIEW
e oy 25

|

] Analysis Operation Configuration System

Alarms Results Systemn Information Operations Dashboard

- Analysis > Diagnostics

Status: 485 item(s) found (671 ms - 2,480 ms)

Search mode @ Local @ uTC
Periodtype |27 []

Select the display timeframe

E Export [ Create a range

Reftimewithvideo - sevens4 20/03/2014 13:33:47

@ Rolling period J 20/03/2014 13:56:35

<t Reftimewithvideo - XP-IE6 | DeM| 20/03/2014 13:52:19

) Date range Reftimewithvideo - seveng4 DeN| 20/03/2014 13:47:09

From = Reftimewithvideo - XP-IE6 | DG 20/03/2014 13:46:35

To = Reftimewithvideo - sevens4| beN| 20/03/2014 13:43:38

Reftimewithvideo - XP-IE6 | DeM| 20/03/2014 13:42:26

Texteontaine [ ] Reftimewithvidzo - sevens4 D 20/03/2014 13:37:03

REH eEH oW Reftimewithvideo - XP-1E6 | DGN| 20/03/2014 13:36:35
Type () Bel | [ oo
=l pan |

7] TRE| [ LoG| 7] coM
J J J Beftimewithviden - ¥P-TFA 2NNTIPN1A 133777

The display area shows:

e the origin of the message

o the message’s category (ERR, DGN, TRC, COM, LOG, TXT)
e the time the message was recorded

¢ additional qualifying information

e the text of the message

20/03/2014 12:56:35
20/03/2014 12:52:19
20/03/2014 12:47:09
20/03/2014 12:46:35
20/03/2014 12:43:38
20/03/2014 12:42:26
20/03/2014 12:37:03
20/03/2014 12:36:35
20/03/2014 12:33:47

2NATIPNTA 12-37-77

The additional qualifying information differs according to the nature of the message:

e the error category for errors

o the type of diagnostic: this is a link for viewing the image saved
o the name of the module that generated the trace

e the target of the command

¢ the application that generated the log

e name of the LOGAPPLI measurement

When you click the name of a diagnostic, a time correlation window opens to display the tests. Those that

have a diagnostic appear with an orange dot:

Date/Time (local) Additional
“_ e e information

Zip Generic
Zip Generic
Zip Generic
Zip Generic
Zip Generic
Zip Generic
Zip Generic
Zip Generic
Zip Generic

7Zin Generic
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Reftimewithvideo - XP-IE6 23/02/2014 18:26 » 24/02/2014 18:24

=4+ Chart \; Diagnostics 5 System Information

Status:

I@;{ Zoom In I:c:i;{ Zoom Out (@), Zoom Resst 1/1 0 4 b )

35,000
20,000
25,000
20,000
15,000
10,000

5,000

Millisecond

24/02/2014 15:00 24/02/2014 15:30 24/02/2014 16:00 24/02/2014 16:30 24/02/2014 17:00 24/02/2014 17:30 24/02/2014 18:00

T e T e | onte/Tme e | e/ Time w10 | oo | |

O Reftimewithvideo Scenario 24/02/2014 18:25:56 24/02/2014 17:25:56 26,000 Millisecond [
0 Reftimewithvideo Scenario 24/02/2014 18:20:19 24/02/2014 17:20:19 27,000 Millisecond

You can export data by clicking the Export button @ ={ul

Next, click the link Status: LTlick here to download the fil2 that appears above the Export button.

1.6.2.2 DIAGNOSTICS IN OPERATION DISPLAY (“IMAGE WALL" VIEW)

To display an image wall of diagnostics, select that view option: View © = @ ¥ |

In the operation display only diagnostics appear, in accordance with the time filter settings.
This view presents:

e a picture of the diagnostic : hardcopy and HTML-format diagnostic

e name of the robot/scenario that generated the diagnostic

o date and time the diagnostic was generated

e a link for full-size viewing
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Home > Analysis > Diagnostics

Status: 95 item(s) found (62 ms - 219 ms)

Text contains
view © [ ® B exeot 1/2 4 4 b

O Type []i668 (v1088 ()i Appletiaval/sevensd Testwaitwndstr/7403 Newone/7403
12/ 21 2 12/03/2012 15

[ me] [ jtoa] ] com] /03/2012 15:12:35 12/03/2012 15:11:47

p— o
Search mode © Local © uTC $ 3 B

Select the display timeframe 2 - ~ o @ipmm
© Rolling period

Robots and scenarios

Scenarios I 4
i Robi g 4] Intranet/berlin Htttpwatch/7403
—nme_ = 12/03/2012 15:10:10 12/03/2012 15:10:08 12/03/2012 15:10:05
gencies_access ] Applet T — |
ppletiava Appletjaval <IL>
Archiv Bouboisback3 = /
L J&

Flnme Controller(c) :

(|

Testwaitwndstr/7403 argo/berlin argo/7403
01 12/03/2012 15:08:18

<

Click the name of a scenario to drill down to the Measurements & Diagnostics correlation window for that
scenario.

1.6.3 MEASUREMENT RESULTS
The filter area in the lefthand pane allows searching by such criteria as:
¢ the robots and scenarios whose results you want to view
¢ the period you want to view, i.e. the past few hours or days, or a specific interval

o the type of display you prefer

Analysis EeREIET Configuration  System

Alarms Diagnostics System Information Operations Dashboard

Results

Analysis

Search mode @ Local © uTtC
Export [ Creat Ci
Period type 247 =] E port [g Create a range E ampare
A — -m Date/Time local) | _pate/Time W10) ||
elect the display timeframe
@ Rolling period Ipanl (ms) XP-IE6 Scenario 20/03/2014 09:51:40 20/03/2014 08:51:40
i £ O Ipan (ms) XP-1E6 Scenario 20/03/2014 09:51:05 20/03/2014 08:51:05
© Dat Q Internet (ms) MADRID Scenario 20/03/2014 09:50:44 20/03/2014 08:50:44
© Date range
- 20/03!2014 i n Q Ipan (ms) sevenbd Scenario 20/03/2014 09:50:02 20/03/2014 08:50:02
/ 7 = e Internet (ms) sevenbd Scenario 20/03/2014 09:50:00 20/03/2014 08:50:00
To [21/03/2014 | |&F| (00
e Ipanl (ms) XP-IEG Scenario 20/03/2014 09:46:27 20/03/2014 08:46:27
Display mode
@ man(ms) XP-1E6 Scenario 20/03/2014 09:46:03 20/03/2014 08:46:03
Graphs/Page
e Ipan (ms) sevenbd Scenario 20/03/2014 09:45:02 20/03/2014 08:45:02
Scenarios @ (7] Ipanalyser_1 (ms) MADRID Scenario 20/03/2014 09:44:32 20/03/2014 08:44:32
|ND Filter “| @ pani(ms) XP-IES Scenario 20/03/2014 09:41:42 20/03/2014 08:41:42
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You can export data by clicking the Export button in the main window.

Note: data export is a three-step process

o Select items using the search filters

o Start data export by clicking the Export button

e Download the resulting file by clicking the link that appears in the interface above the Export button

F (=] @]
If you select table format as the display mode C'sPlay made @ = L0 .2 4he display area shows the:

status of the result: successful (green), degraded (orange), or error (red)

origin of the result (scenario/robot)
name of the measurement

type of scenario or measurement
time it was recorded

value measured

unit of measure

Click the “ + " next to a scenario name in the central display area to display details of the measurements
associated with that scenario.

i

@ Dns_test VISTAT4

LH] O Corporate_main VISTA74
= O Agencies_access VISTAT4
© port_test VISTATS

@ port1_dns VISTA74

© portz_connect VISTA74

2 @ Flying_agenda VISTA74
© connect VISTA74

@ login VISTA74

O disp_agenda WISTAT4

© paget VISTA74

© page2 VISTAT4

@ validation VISTA74

Scenario

Scenario

Scenario
Response time (User)

Response Time
(Breakdown)

Response Time
(Breakdown)

Scenario
Response time (User)
Response time (User)
Response time (User)
Response time (User)
Response time (User)

Response time (User)

18/03/2011 11:
18/03/2011 11:
18/03/2011 11:
18/03/2011 11:

18/03/2011 11:

18/03/2011 11:

18/03/2011 11:
18/03/2011 11:
18/03/2011 11:
18/03/2011 11:
18/03/2011 11:
18/03/2011 11:
18/03/2011 11:

;10
:05
106
:06
;06
:00
:02
:06
110
116
118
=23

18/03/2011 10:2
18/03/2011 10:
18/03/2011 10:
18/03/2011 10:

18/03/2011 10:

18/03/2011 10:

18/03/2011 10:
18/03/2011 10:
18/03/2011 10:
18/03/2011 10:
18/03/2011 10:
18/03/2011 10:
18/03/2011 10:

:10

:05

106

106

106

:00
:02

123

1,000
3,000
3,000

[=]

=

T

24,000
2,340
3,380
4,540
5,330
2,350
4,770

When a scenario execution fails, additional information may have been recorded. Click name of the

scenario (“F_cargo” in the example below) to drill down an information correlation panel which displays
the errors and any diagnostics that were recorded (marked with an orange dot that you can click to drill
down).

Millisecond
Millisecond
Millisecond

Millisecond

Millisecond

Millisecond

Millisecond
Millisecond
Millisecond
Millisecond
Millisecond
Millisecond

Millisecond
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19/03/2014 14:07 » 20/03,/2014 14:

4% Chart q Diagnostics 5 Systemn Information

Status:

@) Zoom In &) Zoom Out (@, Zoom Reset 1/6 M 4 P
100,000
80,000 ]

d o A

= 20,000 ”I’ a} | ‘L | Jlul[|

19/03/2014 16:00 19;’03.-’20‘14 20:00 20/03/2014 00:00 20/03/2014 04:00 20/03/2014 08:00 20/03/2014 12:00

e Ipan Scenario 20/03/2014 14:06:04 20/03/2014 13:06:04 4,000 Millisecond
e Ipan Scenario 20/03/2014 14:01:04 20/03/2014 13:01:04 5,000 Millisecond
e Ipan Scenario 20/03/2014 13:56:19 20/03/2014 12:56:19 6,000 Millisecond
e Ipan Scenario 20/03/2014 13:51:03 20/03/2014 12:51:03 115,000 Millisecond
e Ipan Scenario 20/03/2014 13:46:04 20/03/2014 12:46:04 110,000 Millisecond
e Ipan Scenario 20/03/2014 13:41:22 20/03/2014 12:41:22 7,000 Millisecond
2| Q Than Srenarin 20/N3/2014 13:3A:03 0032014 12:3A:03 71.000 Milli=ernnd

Display mode )] |j

If you select table format as the display mode e , the display area shows the:
e origin of the result (scenario/robot)

o execution times for the selected period

a Export @ Create a range E Compare 1/1 H 4 b
Internet - MADRID Internet - seven64
250 300
. | | | \ [ . ] 250 ! 4 ! ! 1 !
— — 2004
150 I T T T I I
150 ! —

100 I I I I I I to0d [/ | .

s04 I I I I I I <0 i \

. o ¥ — +

17/03/2014 13:33:53 —+ 17/03/2014 14:45:31 17/03/2014 13:49:56 — 17/03/2014 14:39:58

Ipan - seventd Ipanalyser_1 - MADRID

8

J | 1

44 ! = N
=

24 I I I

0

17/03/2014 13:49:03 —= 17/03/2014 14:44:03 17/03/2014 13:51:45 — 17/03/2014 14:43:23

)
6
4
2
a

Select scenarios by checking their box, and then click the Compare button to produce a comparison chart:

E Compare
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200000

250000

200000 i T /
*

150000—

L 3

-»
L

100000

50000—

. d

e | * e — 9 | e * - *
17/03/2014 14:00:00 17/03/2014 14:20:00 17/03/2014 14:40:00

=+ Internet - MADRID
Internet - sevenb4d
== Ipan - sevenbd

1.6.4 SYSTEM INFORMATION

This page presents the configuration elements of the technical platform on which the robot is installed.
This function is available starting with version 7.5.0 of the robot.

i"l. "~ Supervi :5.' PSS opciction  Configuration  Systemn
Alarms  Disgnostics  Results

ANASYSINFO|

Status: 2 item(s) found (0 ms - 0 ms)

1/1 M 4 b M

Select the display timeframe

@ By time period: .
Q] OMEGA 04/05/2011 15:23:59 04/05/2011 14:23:59 100 % 100 % C:34%

Last: &,
(@ By time range:

From: [04/05/2011 | [
To: [05/05/2011 | 5]

ALPHA 23/04/2011 06:11:54 23/04/2011 05:11:54 100 % 100 % C: 37 %

Robots and scenarios:

Robots:

By clicking a robot’s name you can view a graphic showing the CPU usage, memory usage, and available
disk space.
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Status: 386 item(s) found
E Export [F] Back [¥] show araphs Show markers 1/8 H 4 b
120 %
100 %
heikf
80 % ]nn-.[-_vt“ﬁ_ Al A e A
60 % —— 1 1 —— CPU Usage
~— Memory Usage
—_—
a0%— . ] I
‘ 1
20 % —
0%
08/03/2012 02:00 08/03/2012 04:00 08/03/2012 06:00 08/03/2012 08:00 08/03/2012 10:00
Imm Date/Time (local) Date/Time (UTC) CPU Usage Memory Usage Disk Usage
MADRID 08/03/2012 11:44:04 08/03/2012 10:44:04 0% 79 % C: 29 %
'@ MADRID 08/03/2012 11:42:31 08/03/2012 10:42:31 8 % 78 % C: 29 %
'@ MADRID 08/03/2012 11:40:58 08/03/2012 10:40:58 0 % 76 % C: 29 %
'@ MADRID 08/03/2012 11:39:25 08/03/2012 10:39:25 0 % 76 Y% C: 29 %
'@ MADRID 08/03/2012 11:37:52 08/03/2012 10:37:52 19 % 78 % C: 29 %
'@ MADRID 08/03/2012 11:36:19 08/03/2012 10:36:19 0 % 76 % C: 29 %
'@ MADRID 08/03/2012 11:34:46 08/03/2012 10:34:46 25 % 80 % C: 29 %
'@ MADRID 08/03/2012 11:33:13 08/03/2012 10:33:13 6 % 79 % C: 29 %
'@ MADRID 08/03/2012 11:31:40 08/03/2012 10:31:40 6 % 77 % C: 29 %
(e MADRTM NRMNZINTZ 113007 NRMNZINT? 1N-3N-NT 24 o TR o e 70 o

By clicking a robot’s Details button you can view the robot’s configuration details (robot name, 0OS, etc.).
The tab pages show you:

o Active processes
e Services

¢ Installed software

& Mewtest Management Console - System Information Anal ndows Internet Explorer

ANASYSINFO

Status:

General Information

Name MADRID 1
Machine name WIN-4XYLWRITONX Description AT/AT COMPATIBLE
Operating System Microsoft® Windows Server® 2008 Enterprise without Hyper-\/ Version Service Pack 1
cru Intel(R) Core(TM)2 Quad CPU Q6600 @ 2.40GHz CPU usage 0%
.- Total physical memory 535642112 Memory usage 79 %

s 7 S T

51,197 MB 36,362 MB

Installed software

Total 4,659,436 K 100 %
conime 40,292 K 0 %
CSrEs 108,184 K 0 %
csrss#El 107,764 K 0%
dwm 45,964 K 0 %
explorer 134,480 K 0%
Idle 92 %
inetinfo 64,044 K 0 %
Isass 48,952 K 0%
Ism 28,980 K 0%
mmc 270,500 K 0 %
MOTPROC 68,376 K 0%
MOTPROC#1 68,376 K 0 %
R e -
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1.6.5 OPERATIONS DASHBOARD

This page enables you to check the components of the Newtest measurement systems using selection
and filtering mechanisms to create displays of detailed information about these items.

The home view of the Operation dashboard page provides an overview of Newtest measurement systems:
e T D

@ > Analysis > Ope ashbo
Search mode @ Local O uTC
Period type 24/7 [+] S ptackio Dol
Select the display timeframe Robot alarms In progress: 20 Closed: 0 Unacknowledged: 20
© Rolling period Latest events Robot status Breakdown by robot status
“I Cm—T——— ]
75—
"2 DER LD e 20/02/2014 oo RUMBI_IPLN 04/11/2013 15:47:52
08:41:04
From 20/02/2014 | [&] -Uoh
= -] ¢ 20/02/z014 | @ E sevenss 20/02/2014 11:17:48 -
To |21/02/2014 | [F] - 08:54:45 B
E N E XP-1ES 20/02/2014 11:17:00
Iy e 19/02/2014 @
4 Filter 18:01:38 L B
Scenarios @ Scenario alarms In progress: 6 Closed: 0 Unacknowledged: 6
‘N Filt ‘ ‘ Latest events on selected instances Scenario instance status Breakdown by instance status
o Filter -
e | ee——— mm
&an bl 15/02/2014 Gdf - sevensa 20/02/2014 11116119 <
e Tliseizy  [PEnalyser_1- MADRID @
[ Account [ account-Fi... 20022014 0 Internet - MADRID 20/02/2014 08154145
— — ® Ipanalyser_1 - MADRID @
[0 Aceount-Go... D account-1n... 00:15:00 6 Dns - sevenes 20/02/2014 11:16:54
= Bl 20/02/2014
[ Account-Sa... [ aide 12 iany Wi - MADRID - @ Fip - cevenss 20/02/2014 11010128 T

This view displays information about Newtest robots in the upper pane, and in the lower pane information
about Newtest scenario executions.

The user can also filter by clicking “¥ Filter in the upper right corner of the display. When no filter has

been applied, the button is grey. If a filter has been applied, the button turns blue: T F'Iter.

Filters can be set on robot status, scenario status, and/or alarm status:

Robot status Scenario Status Alarm status
Al Al Al

! Inoperative e Unavailable W@ Active
Closed
E Operational e Available ] Close
£ Acknowledged
% Suspended () Suspended
E Pending O Monitoring off
! Error 6 Warning

—
E Mot installed Q Canceled
e Unknown

@‘ Mot running

| Apply H Clear Filter H Close |

To remove all filters, simply click the Clear Filter button.
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A click on the name of a robot in the robot status pane displays all detailed information about this robot.

In the example below, detailed information about the robot “seven64” appears. The upper pane shows
information about the robot, while the lower pane provides information about specific instances of the

robot.

Status:

I Back to parent

Robot alarms

In progress: 0

Latest events on seven6d

seventd

Unacknowledged: 0
Status log for sevenbd

et |

- o
No data availabie E 23

Scenario alarms In progress: 1

Latest instance events for seven64

S 5 S o R [ 5555 S e b s M

Level Origin
L 3 29/ Ipanatyser 1

10/2012 12:16:21

Unacknowledged: 1

Scenario instance status for seventd

Name Latest message
Ipanalyser 1 - sevensd 25/10/2012 12:15:5

POoOOOO®O®®

Lol

{[i]

Robot Information

0%
—10%

08®

Click an instance to view a log of the statuses of this instance for the selected period. All measurements
and diagnostics relating to the instance, in addition to its availability and performance over the period and

response time trends over the period.

{ Back to parent

Scenario alarms

20/09/2012

20/09/2012
17:30:26

20/03/2012
17:30:26

20/09/2012

20/09/2012
17:30:26

20/09/2012
17:30:26

20/09/2012
20/09/2012

20/09/2012
17:30:26

20/09/2012
17:30:25

20/09/2012

20/09/2012
17:30:25
20/08/2012
17:30:25
20/09/2012
20/09/2012
20/03/2012

17:30:25

20/09/2012
17:30:25

20/09/2012
20/08/2012
20/09/2012

17:30:24
20/09/2012

Execution Details

oate/Tme foca)

o
oon|

fecocoo0o0oo0o0o0®00®0O®O®O®0

DT | Bird Cages, Bird Supplies - Bird.com

In progress: 0

1 Zip Generic

4 | Zip Generic
page?_totalimagessize (43548)
page2_totaliscount (23)
page_totaljssize (610876)
page2_totalsize (738880)
page2_totalsrvvaittime (2190)
page?_totaltime (6300)
page2_tifb (0)
pag=2_totalcsscount (0)
page?_totalesssize (0)
pagez._totaldstacount (0)
page2_totaldatasize (0)
page?_totaldnslkupcount (4)
page2_totalflashcount (0)
page2_totalflashsize (0)
page_totalimagescount (36)
pagez_totaleachrtime (0)
page_totaldnslkuptime (160)

http://static.ak.fbed

Closed: 0

t/rsrc.php)

Internet - sevensd

Unacknowledged: 0

Availability

[ Availability (100.00 %)
B Unavailsbility (0.00 %)

Summary for selected range

®

[ Performance (0.00 %)
[ Poor performance (100.00 %)

€00

400

200+

— —— -
Rl ~~——" e+
& & &
< &
& <
Completed and Warning runs 17 (17)
Failed runs a
Alarms o
Messagss 153
Total runs 17
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1.7 SUPERVISION INTERFACE

Newtest™ Management Console offers many possibilities for monitoring and managing Newtest
components in its Supervision menu.

The Supervision menu is divided into three submenus:
e Overview of Newtest robots
e Scenario Status

e Operations Monitoring

The various modules of Newtest Management Console’s Supervision interface share a number of
elements:

e Supervision control bar
e Monitored items
¢ Information panels (robots and/or scenarios)

o Alarms overview pane

1.7.1 SUPERVISION CONTROL BAR

In the pages of the Supervision module, the control bar enables you to adapt the display of information to
summary or detail views.

bl :
u_‘ Supervision alysis Cperation onfiguration 2m

Scenaric Status COperations Monitoring

@ Home > Supervision = Owerview

T Filter [ Open Overview “ Alarms )

T Filter Click the Filter button to sort the Supervision display.

The filter can be set within each display: management, business, location, or custom group, at the level of
a business or location, but also by robot and/or scenario status.
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Filter settings

"u"iF_lw| Management

«| ¥ Show Collectors
Business No Filtr |-
Location No Filter |-

Custom Gruup|Nu Filter |'|

Clccurrence Ciccurrence of the child object{s) causing the parent's worst status

EI Number of columns

¥ Show TOR robots
¥ Showthe exclusion lavel

Main Default View (@) Status () Chart
Robot status Scenaric Status
Dl Inoperative e Unavailable a Unknown
E Operational Q Available |:| Q Mot running
E’ Suspended {7y Suspended

E Pending I!'ﬁ} Monitoring off D ,@ Hide scenario in exclusion

range

D; Error Q Warning
Dl Mot installed Dﬁ Canceled

Apply Clear Filter Close

Occurrence: the number of occurrences of the worst status among child objects before the parent status

is affected. The default occurrence is set at 1, which means that the status of the parent is the same as
the worst status among the child objects.

Number of columns: this option allows you to specify the number of columns in the view, including status
or chart graphics.

Show TOR robots: to enable or disable display of TOR (Test on Request) robots in the Supervision view.

Show the exclusion level: this option is for displaying the scenarios that are at any moment subject to an
exclusion or information range, color-coded as follows:

Blue: information range

—s {3 Ipan
—Q Ipan - sevengd

Orange: exclusion range
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Main default view: you can set a default view by choosing between status display or thumbnail charts
when you select a component (robot or business).

)] E:) Status View @ gt Graph View

¥ Open Overview

A click on this button opens a separate window in the browser to allow you to
continuously monitor the status of the monitoring network.

¥ Auto refresh % Update

Click Auto refresh activate screen refresh at the frequency defined in the

application parameters (System / Settings menu). A click on the Update button refreshes the screen
immediately.

Displays the last : 02 H -

In this field you can edit the number of hours to display in detail views.
Important: for large organizations the display may lag considerably and lead to anomalies.
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1.7.2 SUPERVISED ELEMENTS: SYMBOLS AND HIERARCHY

The elements shown are organized in the Overview tree structure (see Overview trees and Overview trees:
reading the symbols). You can expand the list of an element's contents by clicking the [+] sign next to it.

zError : 0 Elnoperative : 25 %Suspended ‘0 EOperational ' 3 EPending : 0 ENot installed : 10
eUnavailable 19 QWarning 18 QAvailable : 8 @Suspended ) @Unknown 10 OMonitoring off : 15
Statuses of exports to Newtest Datawarehouse and escalation in display
Priority Status Icon
1 Failed 5 2
2 In progress w
3 Successful w

NMC Controller or Newtest Collector statuses and escalation in display

Priority Status Icon
1 Inoperative -
2 Unknown n
3 Operational n

NEWTEST robot statuses and escalation in display

Priority Status Icon
1 Error (technical or license privileges)
2 Inoperative n
3 Suspended %
4 Operational
5 Pending
6 Not installed g
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Scenario statuses and escalation in display

Priority Status Icon
1 Unavailable
2 Warning
3 Available
4 Suspended _®~
5 Unknown
6 Monitoring off
7 Canceled

Alarm statuses and escalation in display

Priority Status Icon
1 Critical 6
2 Warning LO
3 Information @

1.7.3 INFORMATION PANELS (ROBOTS AND/OR SCENARIOS)

The Overview and the Scenario status monitoring modules of Supervision provide access to panels
showing information on robots and/or scenarios. You can issue commands to robots and/or scenarios

from within these panels.

(See the Overview and Scenario status monitoring chapters about how to access information panels.)

1.7.3.1 SUMMARY PANEL

This panel shows a summary view of the status of the element selected. The main view shows the
operating status of all the robots connected to NMC:

e Green color coding: the robot is functional

¢ Red color coding: the robot is nonfunctional

¢ Blue color coding: the robot has not been installed
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Summary view for a Newtest robot
When you select a robot in the tree in the lefthand pane the following view appears:

Displays the past(0aH  [~]

®» 7403
Commands | None :I REWAIR :I Send

| Main " Properties " Alarms " Messages " Results " Graphs |

Status:

@ @ status view © =% Graph View

" Back to parent Fsort by status
OMomtoring off : 0 ‘o

.Unavailable =3 OWarning 7 eAvaiIab\e 6 @Suspended =0 aunkmn =0

7403

Corporate_main Deviceip

Download

Htttpwatch

Milesprogram

Scenario_dispo

The page displays the following elements:

Status of the Newtest robot: shows the robot’s status. In the example above, the robot name is 7403
(status OK in green).

Status of scenarios on the robot: displays the statuses of scenario instances associated with the level
selected in the tree. Elements appear either in alphabetical order or in decreasing order of status level

(when you select the option “Sort by Status”).

Select Graph View O @ status view @ £ Graph View to view a chart tracing scenario execution times:
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» B 7403 Displays the past[03H [+
| Main " Properties " Alarms " Messages " Results " Graphs | Commands | None :I REWAIR :I Send
Status:

‘I Back to parent [T sort by status (=] 6 Status View @ =¢% Graph View
°Unava|lable = 3 °Warr1|ng : 7 eAvallable : 6 @Suspended : 0 eUnknuwn : 0 OMomturmg off : O il
7403

3,000 p—— 3,000 3,000
N —— Nt i A
EX K N — KV-\/\/\”‘V f\.\;’\
X W . . =
: AN Ay P, Y Wil
. J ALLSANVA L [A] [RAVAY,
, d =7 12 L 3 v Y o
5,
08:00 09:00 10:00 07:30 08:00 08:30 09:00 09:30 10:00 07:30 08:00 08:30 09:00 09:30 10:00
= O
2,000 2,000
:' I 1,000 M‘/\
o0 r\ 1
S PWA AW ey = '
iy il N S 1,000
E
o

07:20 08:00 08:20 09:00 09:20 10:0C

07:20 08:00 08:20 09:00 09:20 10:00

Click a robot name, and the Newtest Bl link appears (the link is configured in Systems / Settings).

Right-click a scenario name to display a list of commands (for information on commands, see the

corresponding sections below):

1008
a.000 7
2,000 — Suspend — |
Run
abeg —
Compel Resume
L 7460 | Fun on TOR -

Run on TOR: this function facilitates use of TOR (Test on Request) by allowing direct launch of a scenario
with the same name on TOR.

This functionality is available if you have at least one TOR robot with a scenario of the same name.

Version 2014
Newtest Management Console User's Guide 102/149



'p ip-Label

Viewing a scenario

Click the name of a scenario to view the status of the scenario for the period you select in the upper
righthand side of the screen.

The lefthand pane shows the results of the most recent execution.
The list of active ranges appears in the detail of an instance. Only validated ranges are shown:
T Fiter [F Open Overview @ fl 0 2 Ipan - sevens4 Displays the past 02H =] §

=] g NMC Controller = Main | Properties ‘ Alarms | Messages | Results | Graphs | Commands | None I ﬂ@
@ @ vaoro
E @ RUMBLIPLN

Status:

=) E @ sevensd f Backtoroot f_ Back to parent

Latest execution Summary for selected range

@ ons

16/01/2014 16:53:02 Ipan (7000
@ internet ) pan (7000)

@ Interpreteur

@ ntranet
o m

O Reftimewithvideo

Example of a view with an
information range

e wvalue  Trend Name Value  Trend
0 eI 91.30% -8.70% M [0 perf. 0.00% 0.00%
O Riatoto3 e = ‘ T Unavail. 8.70 % [0 poor perf.  100.00 %
@ scenario_ref 16/01/2014 16:52:08 (@ imap1_dns (0)
o Telentl 16/01/2014 16:53:08 5] imap2_connect (125) Completed and Warning runs 21 (21)
O Telent2 4 1e/01/2014 16:53:08 | @ imap3_auth (62) Failed runs 2
0 Telent3 16/01/2014 16:52:08 | () imap4_vaitmail (4212) Alarms 2
0 Telent4 16/01/2014 16:52:08 (@) imapS_receivetime (312) Messages 5
8 Telents 16/01/2014 16:53:08 | (@) imap_tast (4710)
Web_horlpari_v2 .53 i . . .
i E o 16/01/2014 16:53:08 | (@) imap6_receiverate (5455) DISp|ay Of actlve, Commltted

@ Hp_br_int
@ 1o

Q Ipanl

O Ipan3

information or exclusion ranges '

Current Information Ranges

&

6 ISTAN f—\—
. | set | End liveel  name | NNV
@) Javascenario_execcall \ /
16/01/2014 16/01/2014 P AY o
Q) «ilie 10:05:00 17:00:00 @ testinformation N ~ =
© ocrtest N = BNl
@ revmail_cnrs 2 e B -
@ Reftimewithvideo
@ sentmail_cnrs 0
&> & ¥
P & o

o

& b o5 a5

Right-click in the lefthand pane to call a menu in context with the display mode (Business, Location, etc.).
This enables you to send a command to:

e A group of scenarios (application level)

= 4 webpart O

.. |Q Ipani (0]
E| Le Ria_g 1 Ll
Suspend
Resume
TECHNICAL Run
TEST Force Resume
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e A group of robots

=- I-m world location

|-|j berlin

E I-|:_}| madrid

o 4 (.

.. I ceyve Resume

Stop
Start
Acknowledge

Updating data

On the right, two pie charts summarize the:

o availability of the scenario for the selected period, and the trend over the preceding period (of equal
duration)

o performance of the scenario for the selected period, and the trend over the preceding period (of equal
duration)

o test statuses
e method of calculation of availability (blue information icon)

Latest execution
Date/Time (local) Ty Data

10/03/2014 15:16:02 Ipan (4000}
10/03/2014 15:16:02 smtpi_dns (15)

Summary for selected range

Availability @ Performance 1

®

10/03/2014 15:16:02
10/03/2014 15:16:02
10/03/2014 15:16:02

smtp2_connect (63)
smtp3_auth (0)
smtpd_sendtime (202)

10/02/2014 15:16:02 smtp_test (280) mama Vilus  Tiead Lo LU LT L

B Avail. 88.97% -223% N Perf. 000% 000% F
10/03/2014 15:16:02 smtp5_sendrate (157) — ey g ot amine
10/03/2014 15:16:04 imapt_dns (0)

10/03/2014 15:16:04 imapz_connect (171) Completed and Warning runs 250 (250)
10/02/2014 15:16:04 imap2_auth (63) Failed runs 21
10/02/2014 15:16:04 imap4_waitmail (623) Alarms 20
10/03/2014 15:16:04 imap5_receivetime (655) Cle=smr=s 2z

Total runs 281

10/03/2014 15:16:04
10/03/2014 15:16:04

imap_test (1520)

imap6_receiverate (2537) I

Lt

A link to the Newtest BI portal allows you to deepen your analysis of the data:

ccocoOocoCcOOOO®®

=]
]

About configuring links to reports and context variables, see Systems / Application Settings.
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1.7.3.2 PROPERTIES PANEL

Displays descriptive information about the selected item.

Properties of a scenario

DI~ ] Interpreteur - MADRID Displays
Main Properties | Alarms | Meszages | Reszults | Graphs | Cummands

Status:

i Backtoroot 1 Back to parent

Latest information received
Status: Warning
Latest message received (local time) 20 March 2014 12:41:49

Latest message received (UTC) 20 March 2014 11:41:45

General information
Mame Interpreteur
Description
Alias Interpreteur

Client environment VOID

Documentation (URL)

Associated measurements

When the links associated with a scenario have been entered in the Configuration / Scenario page, they
are displayed in scenario Properties as clickable links:

General information

Name D[ins
Description
Alias Dns

Client environment VQID

Documentation (URL) ihttp://www.google.fr!
http:/foptimus/AlarmProcedure
http:/foptimus/ServerRebootProcedure

Properties of a Newtest robot

To provide better visibility of the configuration of the machines that host robot applications, robot
properties provided in the Supervision view show the:

o frequency of the robot’s heartbeat

time difference with respect to GMT

graphical resolution

color coding

status of the Aero option

¢ date and time of the latest system report (sys info) received, with a link to it
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Main Properties | Alarms | Messages | Results | Graphs | Curnrnands
Status:

I Back to root f Back to parent ¢Q Ping &/ Reset

Latest information received
Status: Operational
Latest message received (local time) 20 February 2014 10:57:36
Latest message received (UTC) 20 February 2014 09:57:36
Current scenario group MAIN

General information

Name seventd
Drescription
Version 7.6.0 RO C7 04/02/2014 21:26:023
Type Multi-Probe
IP Address 192.168.4.50
Machine name 192.168.4.30
Software key 064-064-064-064

PC ID 030-631-071-121

Fmmmmmmar imo bl s

You can reset a robot license by clicking ‘Reset’.

Click the Ping button to ping the robot or any other IP address:

IP Address  |192.168.5.15 | Ping test

Address; 192.168.5.15 -
Buffer zize: 32 bytes

Packet stat: Sent=4 Lost=0 Received=4

Time to live: Max=2ms Min=0ms Average=0ms

Close
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1.7.3.3 ALARMS PANEL

Displays the alarms recorded over the past hours (see the section entitled Supervision control bar) for the
element selected.

¢ Acknowledge |Level [k - R

The filter area offers the possibility of limiting the display to alarms of a certain level and viewing or hiding
completed alarms.

The display shows:

e the level of the alarm

e the time it started (and ended, if the alarm is over)
e number of consecutive alarm occurrences

¢ the text of the alarm message

The checkboxes are for selecting alarms to acknowledge.

1.7.3.4 DIAGNOSTICS PANEL

This panel shows the errors generated by Newtest scenarios (ERRORLINE), diagnostics generated by
Newtest scenarios (HARDCOPY, TRACEROUTE, SYSTEMINFO, web page, .wav file, etc.), traces generated
by the Newtest modules of the various components, commands issued to Newtest components,
application logs, and messages recorded by Newtest scenarios (LOGAPPLI), over the past hours for the
element selected (see Supervision control bar).

At the scenario level:

) Auto refresh 2 Update F_cargo - VISTAT4 Displays the last : 02 H -
| Main " Property " Alarm " Message " Result " Graph | Commands: None - | | Send
Status: 17 item(s) found :
Type: [7][ERE] 7] 0H| ) B () R () OS] () oM /1 4 b M
e e Lo L - f
ormation
23/03/2011 10:31:04 23/03/2011 09:31:0 I!IHard Copy
ﬂ 23/03/2011 10:20:58 23/03/2011 09:20:58 |!|Hard Copy
ERR | 23/03/2011 10:20:55 23/03/2011 09:20:55 Network Main server unavailable
DGN | 23/03/2011 10:11:04 23/03/2011 09:11:04 |E|Hard Copy
ERR | 23/03/2011 10:11:00 23/03/2011 09:11:00 Network Main server unavailable
ﬂ 23/03/2011 10:01:04 23/03/2011 09:01:04 |E|Har\:| Copy
ﬂ 23/03/2011 09:51:00 23/03/2011 08:51:00 |E|Har\:| Copy
ﬂ 23/03/2011 09:40:57 23/03/2011 08:40:57 |§|Hard Copy
ﬂ 23/03/2011 09:31:01 23/03/2011 08:31:01 |§|Hard Copy
h o ERR| 23/03/2011 09:30:58 23/03/2011 08:30:58 Network Main server unavailable
ﬂ 23/03/2011 09:20:58 23/03/2011 08:20:58 |§|Hard Copy
OGN | 23/03/2011 09:11:10 23/03/2011 08:11:10 |E|Hard Copy
OGN | 23/03/2011 09:00:54 23/03/2011 08:00:54 |E|Hard Copy
ERR | 23/03/2011 09:00:51 23/03/2011 08:00:51 Network Main server unavailable
DGN | 23/03/2011 08:51:01 23/03/2011 07:51:01 |E|Hard Copy
DGN | 23/03/2011 08:40:53 23/03/2011 07:40:53 |E|Hard Copy
E 23/03/2011 08:40:50 23/03/2011 07:40:50 Network Main server unavailable
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At the robot level:
Main " Property H Alarm " Message " Result " Graph | Commands: None » |REWAIR || Senc

Status: 47 item(s) found

rype: 71258 (706N ) ] (g ] ] ] Vi 4 » M

. = Additi 1
'ype| Date/Time (local) | Date/Time (UTC) frirsy Text
06| 23/03/2011 05:38:34 23/03/2011 09:38:34 ERR:Scheduler overloaded. Scenario Milesprogram(01).
TRE| 23/03/2011 05:38:28 23/03/2011 09:38:28 ERR:PlayNavigation() - HTTP client ¢
The displays show:

¢ the category of message (ERR, DGN, TRC, COM, LOG, TXT)
e the time it was recorded
¢ additional qualifying information

e the message

Depending on the type of message, additional information consists of:
e the error category, for errors

e the type of diagnostic: this is a link for viewing the image recorded

1.7.3.5 RESULTS PANEL

The types of measurements shown in this module differ according to the options defined in the
application settings. This panel offers a view of the results recorded over the past hours for the element
selected (see Supervision control bar).

,H‘ Property ’m Message | Result | Graph Commands: None v [Sent
Status: 4 item(s) found
1K 4 b b
I S e e e S Y
o @ Fcarge berlin Scenario 23/03/2011 05:28:25 23/03/2011 09:28:25 429,000 Milisecond
a e F_cargo berlin Scenario 23/03/2011 05:15:14 23/03/2011 09:15:14 323,000 Millisecond
@ connect berlin RES"(EZTF)“’"E 23/03/2011 05:15:31 23/03/2011 09:15:31 10,790 Millisecond
@ iogin berlin R“"(B’;S;)t‘m 23/03/2011 05:15:42 23/03/2011 09:15:42 11,510 Millisecond
@ maps berlin RESP&T;J‘WE 23/03/2011 05:15:49 23/03/2011 09:15:49 6,310 Millisecond
@ menu_t berlin RESD(‘S’;S;)“'"E 23/03/2011 05:16:01 23/03/2011 09:16:01 12,230 Millisecond
@ menu_2 berlin RESFEET;;‘“E 23/03/2011 05:16:16 23/03/2011 09:16:16 14,930 Millisecond
(O msfi ey berlin R“'?cu";f)t‘m 23/03/2011 05:16:23 23/03/2011 09:16:23 - Millisecond
8 @ Fcarge berlin Scenario 23/03/2011 05:06:31 23/03/2011 09:06:31 59,000 Millisecond
8 @ Fcarge berlin Scenario 23/03/2011 04:54:57  23/03/2011 08:54:57 262,000 Millisecend

The display shows the:

e scenario and robot name

o status of the result: successful (green) or error (red)
e type of scenario or type of measurement

e time it was recorded

e value measured

e unit

Click the + next to the scenario name to obtain details on each measurement made by the scenario.
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1.7.3.6 MEASUREMENTS PANEL

The types of measurement shown in this module differ according to the options defined in the application
settings. This panel offers a view of the results recorded over the past hours for the element selected (see
Supervision control bar).

The “Filter” option allows you to select the measurements to display. You can integrate all measurements
into a single graph by unselecting the option “Display one graph per measurement”.

Another function, “Hide empty graphs”, allows you to hide the graphs that have no data to display.

DI -4 Dns - MADRID Displays the past| 03 H b1

| Main \ Properties | Alarms ‘ Messages ‘ Results | Graphs ‘ Commands | None E] MADRID ;‘ Send
Status:

§ Backtoroot f_ Backto parent ] ; Y Filter © ## O gl % Options ﬁ

-

Dns (Scenario, Millisecond) Minimum: 0 Average: 118 Maximum: 1000 e

1200
1000 ! * e
f | Il |
/\ f / /
/ I8 |

800~ (e

|
600— A — 1

400—

TE T A /
200 ! H ! 1 / |

()

19/12/2013 14:00:00 19/12/2013 15:00:00 19/12/2013 16:00:00

dns_test (Response time (User), Millisecond, 1000) Minimum: 10 Average: 31 Maximum: 150

1010 —

810—
610—
410

210—
4 —e
19/12/2013 14:00:00

10

19/12/2013 15:00:00 19/12/2013 16:00:00

The following display options are available:

Y Filter @ .2 O i &% Options
V] Scale chart
[ sort by rank

ge: 121

Hide empty graphs
Show markers

Scale chart: adjusts the vertical scale to not start at O.
Sort by rank: alternative to alphabetical order which can be set in the Configuration / Scenarios menu.
Hide empty graphs: graphs may be empty if a timer (chrono) was deleted from a scenario

Show markers: display measurement points on the curves
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In addition, you can sort the measurements that are present within a scenario:

All H MNone ‘

W
Intranet (Scenario)

acceszs (Response time (User))
global (Rezponze time (User))
request (Response time (User))

Apply

Close

Scenario

Response time
(TDR)

Mumeric (MUM)
Others

Types of metrics that can be sorted:

o Total scenario execution time (with launch time and pause)

o Response times defined in the scenario (chrono)

e Numeric values returned (for instance, web page size, etc.)

e Others

Note: this filter is memorized for each user.
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1.8 SUPERVISION MENU

These modules are available to all Newtest Management Console users. User access to certain elements
can be restricted at the User level.

1.8.1 ROBOTS OVERVIEW

1.8.1.1 OVERVIEW MAIN PANE

The Overview module offers trees for supervising the various components of the Newtest measurement
system, and a main pane in which you can view - globally or in detail - the information relevant to these
elements.

This default display shows the operation of the Newtest measurement system in the main pane of the
Overview page.

(D Home > Supervision > Overview 20 February 2014 10:5
 Filter [ Open Overview @rems l 0 2 Gdf - sevensd Displaysthe past|02 v [+] 24
= L Mewtest Management Console “W[ Main | Properties | Alarms | Messoges | Resuts | Graphs | Commands [None = ~][ send |

B owH sQL - Agregation
B owH SQL - Daily export
B owH sQL - Purge

&Gl wmc controller

Status:

 Backtoroot f Backto parent

&8 @i ey for sl raas g -
D 0w o/ Jrvoe] o | ity ©
E @ xp-1E6 20/02/2014 10:45:30 | (@ Gdf (-) A
|| 20/02/2014 10:46:08 @ global (-) 7
20/02/2014 10:46:08  BGM| & |Zip Generic
20/02/2014 10:46:11 DN | [ Hard Copy
20/02/2014 10:46:16  BGM| #) HttpWatch ~
name  valuz  Trend Hame value  Trend
[ Avail. 65.22% -2145% N [0 Perf, 0.00% 0.00% 2
B unavail. 3478 % [0 poor perf.  100.00 %
Completed and Warning runs 15 (15)

Failed runs 8

The main display pane shows the status of all the robots connected to NMC as well as the status of the
NMC controller.

The color of the robot indicates its status (color coding is set forth in the interface).

The lefthand pane provides a summary view of the state of operation of Newtest components and robots.

You can view details on any element whose status shows an anomaly by clicking on the name of that
element. See the section Information panels (robots and/or scenarios).
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1.8.1.2 OVERVIEW TREES

Access to Supervision Overview trees can be restricted in accordance with the specific rights assigned to
each user (see section on Users: Access rights).

The tree appears when you click ‘Filter’ in the Overview:

F Filter [ Open Overview ! Alarms

The name of an element is a link to the detailed or summary view of that element.

Filter settings

View |Management| v| | Show Caollectors

. Management
Business =
Component 1

Location|| Business

Location
Custom Group
Custom Group 1

Occurrence |1 | Occurrence of the child object{s) causing the parent's worst status

4 Mumber of columns

A number of supervision trees are accessible. They show information along various axes:

e Components view: for technical administration of the system. It shows the elements in hierarchical
order by physical connection, and displays the status of all the components in the measurement
system. Access to this view is contingent on the activation of specific rights for the user.

* Business view: for supervision by application. In this view the information is organized by scenario, with
a drill down to robot-by-robot details of the robots on which the scenario runs. Possibilities for displaying
scenarios in this view are contingent on the activation of specific rights for the user.

* Business view (option “Group by hierarchy”): based on the preceding view, this option displays
information organized by business hierarchy. This view is for supervision by application for large scale
organizations. The Business hierarchy levels displayed in this view depends on the activation of specific
rights for the user.

Location view: for supervision by measurement origin. Information is organized by robot, with a drill
down to details of the scenarios that run on it. Possibilities for displaying robots in this view are
contingent on the activation of specific rights for the user.

Location view (option “Group by hierarchy”): based on the preceding view, this option displays
information organized by location hierarchy. This view is for supervision by measurement origin for large
scale organizations. The Location hierarchy levels displayed in this view depends on the activation of
specific rights for the user.
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The trees show the status of the elements that make up the Newtest system of measurement. These
elements are:

e Newtest robots

e scenarios

¢ instances of execution of these scenarios on the robots (example: scenarioA on Robot1)
e master or proxy controllers (NMC and Collector)

o NMC processing modules: Aggregation, Daily export (data transfer), and Purge

= g MNewtest Management Console

B§ DWH SQL - Agregation

§ DWH SQL - Daily export
- [l DWH SQL - Purge

About NMC data processing modules:

Active jobs appear in orange icon (Status: Running):

5§ MNewtest Management Console i Main Properties
-~ [l DWH 5QL - Agregation
. Status:
B DWH SQL - Daily export Atus
Marme: DWH S0QL - Daily export o root  fi

Description: DWH SQL - Daily Processing

Status: Running

.| Latest status change: 20/03/2014 08:45:01

.| Latest message received (local time): 20/03,/2014 08:45:01

= N . I

It may happen (even if such events are very rare) that a problem in data processing arises after data is
propagated to NMC caches.

In such cases, you can examine the flow of data by using the Newtest Monitoring remote client.
NMC Data Processing and/or NMC Data Processing Result show a red symbol.

If the jobs are active and still show an error, you must retrieve analysis information in order to notify the
support team of the problem. Please refer to the chapter on “General Troubleshooting” to perform the
necessary operations.

Supervision of NMC Components allows you to monitor the status of other SQL jobs and Windows
Services Windows involved in the operation of the solution.

The icons which appear in red facilitate identification of the data propagation procedures and SSIS
processing packages at the origin of the errors. If both “Daily processing” and “Night processing” have
failed, it is likely that no data is transmitted to the data warehouse.

Please refer to the section Newtest Communication Monitoring.
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1.8.1.3 OVERVIEW TREES: READING THE SYMBOLS

This section reviews the organization of Overview trees. For a complete list of symbols used in this
interface, see Supervised elements: symbols and hierarchy.

Each line displays a variety of information:

Elg NMC Controller

e the controller (named “Controller” ) is operating normally (green icon)

o the robots associated with this controller are operative (robots 1, 10 and 11 appear in green)

w I @ visTaza

e the robot “VISTA74” is operating normally (green icon)

e one of the scenarios running on this robot is unavailable (red dot)

-l @@ sEiNG

o the robot “BEIJING” is inoperative (disconnected or robot was stopped)

¢ no information is available about the scenarios running on this robot (due to the robot’s inoperative
status)

A pop-up information box appears when the mouse pointer hovers over an object on the screen. It shows
the latest information about that object. You can display the full name of an object having a long name by
placing the mouse pointer on the name.

The pop-up information box displays:
o the status of the desighated object

o the date and time that information was last transmitted or a message indicating that no connection has
yet been established for “undetermined” or “out of order” statuses

¢ the date and time of the last change in status

R

=P -] visTA74) I -
'D AgeNCY L om: VISTATA

Q Cargo| Statut: Opérationnel

O Corpof Dernier changement d'état : 24/03/2011 00:02:22
o Dernier message: 24/03/2011 14:30:18

Dns_t
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1.8.1.4 COMMANDS TO REMOTE ROBOTS AND SCENARIOS

Access to these commands is contingent on the activation of specific rights on robots and scenarios for
the user.

The options in the pop-up menu vary according to the status of the selected element (robot or scenario).

Each time a command is sent to an element, an information box indicates that the command is being
transmitted to the robot(s) concerned:

’@ ip-Label Newtest Management Console

The specified command was sent successfully

Close

This box disappears when the command has been sent successfully. If an error occurs during
transmission of the command, a message indicates that the command has failed and why.

Descriptions of the commands available for each type of Newtest element are given below.

1.8.1.5 COMMANDS TO SCENARIOS

Commands to scenarios are available from the scenario’s information panel (“Commands” option in the
upper right of the panel):

DY Ve

Displays the past| 24 H Ef
Cn:nmrnanu:lsl Suspend =|| MADRID Send
Mone
Suspend

The table below lists the pop-up menu commands that are available for different scenario statuses.
e The Command column shows the options that appear in the scenario’s pop-up menu.
* The Scenario status column indicates the scenario statuses for which this command is available.

e The Command action column describes what the command does.

Command Scenario status [Command action

Suspend ALL except Suspends the scenario’s execution on the robot until a Resume
Suspended and [command is sent. If the scenario is running, it is suspended only
Unknown after completion of the execution in progress.
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Run Suspended Resumes a suspended scenario’s regular execution. The scenario
will resume running according to its execution schedule.
Compel ALL except Relaunches the scenario even if the robot has been suspended
Resume Suspended and [locally (while appearing as OK in the Supervision console).
Unknown
Run on TOR |ALL Runs the scenario with the same name on the Test on Request
robot.

1.8.1.6 COMMANDS TO ROBOTS

Commands to robots are available from the robot’s information panel (“Commands” option in the upper
right of the panel):

I~

Main | Properties  Alarms  Messages

Status:

u Back to parent

E Unavailable @ 4

Sort by status

Dw.arr-:r'g 15

7403

Commands | Nane

(S availatle : 7 {{Qysuspended : 3

Cusplays

The table below lists the pop-up menu commands that are available for different robot statuses.

e The Command column shows the options that appear in the robot’s pop-up menu.

e The Robot status column indicates the robot statuses for which this command is available.

o The Command action column describes what the command does.

Command Robot status Command action
Suspend ALL except Suspends the execution of all the robot’s scenarios until a
Suspended and |[Resume command is sent. If one or more of the robot’s
Unknown scenarios is running, the robot is suspended only after the
scenario(s) in progress have completed their execution.
Resume Suspended Resumes operation of a suspended robot.
Stop ALL except Stops Newtest operation on the robot. The robot then waits
Unknown and |until a Start command is sent. The robot’s local observer is
Pending closed. The robot continues to transmit a heartbeat to the
server.
Start Pending Starts Newtest operation on the robot. The measurement
group to be taken into account can be selected.
Reboot ALL except Reboots the robot.
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Unknown CAUTION: this command resets the robot without waiting for
scenarios that are underway to complete their execution. All
tasks in progress on the robot are interrupted and the
computer is immediately rebooted.

Remote ALL except Acknowledges the alarms shown in the robot’s local alarm
acknowledge |Unknown panel. This function concerns only the display, and does not
affect the presence of alarms registered in the NMC database.

Data update ALL except Provokes the immediate transmission of data in the robot’s
Unknown cache to the server (results, alarms, status information).

A click on the name of an element displays a current view of the element (Summary, Properties, Alarms,
Diagnostics, Results or Measurements); in the Overview main pane, a Summary view of the element is
shown.

1.8.2 SCENARIO STATUS MONITORING

This Supervision module provides a chronological view over the past hours of the statuses of supervised
scenarios which represent the services and applications subject to Newtest monitoring. The summary
view facilitates detection of the circumstances in which malfunctions occur and highlights unstable
behavior.

B supervision

Robe Ovevin

i) Home > Supervision > Scenario status 18 May 2011 11:36:06 / 18 May 2011 09:36:06
») Auto refresh 42, Update TEST Displays the last :
Status: 30 item(s) found
f Backto parent [ sort by Status Column size Granularity:

Reservation - MADRID

Agencies_access - BERLIN

Agencies_access - MADRID

Agencies_sccess - PARIS

Carge - BERLIN

Cargo - MADRID

Cargo - PARIS

Corporate_main - BERLIN

Corporate_main - MADRID

Corporate_main - PARIS

Dns_test - BERLIN

Dns_test - MADRID

Dns_test - PARIS

boooooOOOO@OOOO®

Hitp test - GENEVA

The view can be configured. You can:

e organize data by status

e choose the number of hours to display (in the upper right)
o select the size of the display blocks (pixel size of columns)

o specify the granularity (time segments)

Filter
The button _— allows you to specify the instances to display by Business/Location hierarchy or by

scenario status (unavailable, warning, etc.).
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1.8.3 OPERATIONS MONITORING

This page of the Supervision menu displays in chronological order, for events pertaining to the operation
of the Newtest solution:

¢ Robot statuses

e Scenario statuses

— [
hu NSl Analysis  Operation  Configuration  System

Overview Scenario Status
-

Supervision > Operations Monitoring 20 February 2014 10:54:51 (Local) SUPDASH

= 2 Robots Displays the past{05H  [+] 2%

I Status:

1 Backtoroot g Back to parent Sort by Status

T Filter
BT

2 a RUMBI_IPLN

E @ sevensa
Howrmss Robot alarms In progress: 2

Latest events

Closed: 0

Unacknowledged: 2

Robot status Breakdown by robot status

. 19/v2/2014 2 RUMBI_IPLN 04/11/2013 15:47:52
I ® Jaieo.ss | evenst @ =
‘ 15/02/2014 = o E sevencd 20/02/2014 11:08:27
23:59:53  =0EN
¥D-TER 2040277014 11:NA:5T
Scenario alarms In progress: 2 Closed: 0 Unacknowledged: 2
Latest events on selected instances Scenario instance status
@ | 200U o vensa Dns - MADRID 20/02/2014 08:51:41
10:56:18
e RN @ e Dns - sevens4 20/02/2014 11:06:53
4 Ipan - XP-1E6
23:51:54 e - e
o (&) Seecscenanio D0/N2/P014 NR:S1 141

Note: the filter is memorized for the user independently of the filters configured for other displays

(scenario supervision, etc.).
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2 NEWTEST MONITORING CLIENT

To monitor all of the mechanisms and instances of NEP, ip-label offers its Newtest Monitoring client to
ensure communication with:

The “core” NMC module, providing:
¢ instance statuses (NMC internal communication modules)
o statistics and events

o stop/restart capability

The one or more NRMs (Newtest Remote Manager), providing:

e logs
Software NMC host NRS host NES host NBI host
Workstation where NRM default tcp/ip NRM default tcp/ip | NRM default NRM default
NMR access port 9861 port 9861 tcp/ip port 9861 | tcp/ip port 9861
software is installed
Workstation where core default tcp/ip None none none
core software is port 4700
installed

This monitoring tool is installed with an install binary. It consists of a single interface running on Windows
systems that support the .NET 3.5 framework.

Note: the tool does not monitor transfers to the data warehouse, which are standard ETL.

This application has two modes of operation:
e User mode

e Administrator mode

User mode allows viewing of all information on the console, but does not allow actions to be performed.

Administrator mode allows viewing of all information, and also allows interactive actions (instance restart,
instance deactivation, addition of an administrator user, etc.).

Upon installing the core on the host, the user logged on for the install becomes the first user of the
administrator mode connection.

Anyone who wishes to connect to this module must be registered as a user.

To use domain users, the server hosting the core must be integrated into this domain.
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= NewtestCommunicationMonitoring

@ip—LabeL Newtest Monitoring Client

Version : 1 Upper panel

‘ Status : Lastrefresh : 10/12/2013 17:59:08
Supervision | Statistics | Logs I Administration ‘
|V'|ews mode : @ Logical () Physical | Informations | Events ‘
(=48 core (1) Module informations. N
E}g E[:I:I-Ieattnrs o Mame : Type : Collector (Version: V1) Id: collectormain
[ESY® Collectormai . - )
Ehﬂﬁ Colluctor Statistics (1) patastred  VI@IN Workspace Authorization : Granted Module state 1 Running E
‘e Archivers (1)
a v e Reference modules (1) Last heartbeat : 10/12/2013 17:58:. Startup & 06/12/2013 11:33:24 Heartbeat freq. : 10s Oms Restart v
@E@ Clients (5)
Subscriptions :
Name Is in regulation Last packet sent Force to set up-to
False. 10/12/2013 17:58:20
False. 10/12/2013 17:58:17
False 10/12/2013 17:58:23
False 10/122013 17:58:30
False 10/122013 17:58:30
False 10/122013 17:58:20
False 10/12/2013 17:58:30
Robots {data providers) :
Name Softiey Last data received Description
2 000-000-000-102 10/12/2013 17:58:19 simul
3 000-000-000-103 10/12/2013 17:58:19 simul
4 000-000-000-104 10/12/2013 17:58:19 simul
5 000-000-000-105 10/12/2013 17:58:19 simul
[ 000-000-000-106 10/12/2013 17:58:19 simul
7 000-000-000-107 10/12/2013 17:58:19 simul
8 000-000-000-108 10/12/2013 17:58:19 simul i

The application interface is presented in two parts:
e The upper panel

e The display area

The upper panel includes 2 areas:

e Action area (1)

¢ Notification area (2)

= NewtestCommunicationMonitoring

ip-Label Newt

Version : V1

3 »

est Monitoring Client

‘ Status : Lastrefresh : 10/12/2013 18:00:38

The action area is for connecting to the core:

e the Connect button
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Connection

User identification

ser () Current

Login : administrator Daomain :

Password :

Core connection

HostMame Address ¢ aget

[ ] Remember user identifications

- Port

east

4700

Connect | |

Cancel

Settings for the user/password/domain

Settings for the core: serveur+port (default port is 4700)

Option to remember user ID (to reconnect automatically and/or upon loading of the interface): 3DES

encryption

e the About button: this lists the versions of the application and all of the modules known to the core

module:

@ip-LabeL Newtest Monitoring Client

Version : V1

[ A '.n’{“
B

Application references

Application 1d : 3ea?857f-e87b-44c2-5f32-2cfbb5df165d

Version summary
Id
Core
LocalArchiver
AnalysisClient
Supervision
ReferenceModule
newtestbridge
CollectorStatistics
collectormain
MewtestAnalysisSynch
MewtestReportingSynch

Name

Core

LocalArchiver

AnalysisClient

Supervision

ReferenceModule

newtestbridge

CollectorStatistics

Collectormain

Synchroniser for NewtestAnalysis DB
Synchronizer for NewtestReporting DB

Application Name : Unknown

Status

Active
Active
Active
Active
Active
Active
Active
Active
Active
Active

Version

V1
V1
V1
V1
V1
V1
V1
V1
V1
V1

User: name of the connected user, as well as the user’s role

Connection status: state of the connection to the core (connected or disconnected)

Name: name of the core instance

Id: core ID

Version: core version
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The notification area provides information or error messages when the interface is in use:

e Error message

¢ Date and time of the latest refresh (the application refreshes every 10 seconds or when F5 is pressed)

The display area is divided into four tab pages:

Supervision | Statistics | Logs | Administration

Supervision: viewing and monitoring of the various instances
Statistics: module for viewing statistics on the various instances
Logs: connection to the NRM and viewing of the logs of the modules

Administration: add to/delete from/edit the list of users of the interface.

Each tab page contains two panes:
¢ The lefthand pane lists the items available on the current tab page

e The main pane displays detailed information about the selected item

2.1 SUPERVISION TAB

The Supervision tab page shows the state of module instances all together.

There are three statuses:
o Active and operational: green
o Active but not authorized: orange

o Failed: red

Two displays are available:

Views mode : (@) Logical () Physical

Logical view: organization by type of module in a tree as follows:
Module class
Module instance

Server hosting the module

Physical view: display by physical host is arranged by module-hosting server
Server name

Module instance
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At each node in the server tree the following system information is provided:

System summary:

+ System summary MName
+ Hardware compaonents Mame:
Display Description
Metworks Manufacturer:
Storage Model:
~ Software 05 Mame:
Installed softwares 05 Version:
Service 05 C50 Version:
Process Language:
Processor:
Processor total:
Username:
Total Physical Memory:
Free physical memary

Host name

Description of the server
Manufacturer

Model

0S name

OS version

0OS CSD version (pack)
Language

Processor type

Processor total (how many)
Username (ID not entered)
Total physical memory (GB)

Free physical memory (GB)

Hardware components:

- Hardware components
Display
MNetworks
Storage
Display
e Resolution

e  Bits/pixel

e Aero state (is it active?): Booleen yes/no

Value

EAST

AT/AT COMPATIBLE

Dell Computer Corpaoration

PowerEdge 840

Microsoft Windows Server 2008 R.2 Enterprise
©.1.7a01

Service Pack 1

English (United States)

Intel{R) Xeon{R) CPU ¥3210 @ 2.13GHz
1

4.00 GB
0.24GB

Networks: information about the cards and network configuration. For each network port the following

information is provided:

e Name: GUID of the object associated with the card device

o Description: description of the network device (generally the manufacturer and model)
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e Mac: MAC address of the device
e WINS: host WINS
e  DHCP: if DHCP is used the address is indicated
e  DNS: primary DNS configured for this device
e Address: device IP address
e  Network mask
Storage: list of logical disks. For each disk the following information is displayed:
e Disk name
e  File system
e Total disk space (GB and bytes)
e Free disk space (GB and bytes)

Software: information about software and server processes

+ Software
Inztalled software
Service
Process

Installed software: list of software installed on the server
e Name of the software
e  Software version
Service: list of installed Windows services
e Name of the service
e  Service start mode
e State of the service
e  Process hame
Process: list of the processes that are active on the server
e Name of the process
e  Memory used (K)

e  Virtual memory used (K)

This system information is provided by each server’s NRM via regular generation of sysinfo (WMI
requests).

There are six types of module:

e Core: one for each NEP solution

e Collectors: at least one

o Collector statistics: one per solution

o Archivers: at least one
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o Reference module: one per solution
e Clients: at least five
e  Analysisclient
e  Supervision
e  Newtestbridge
e  Synchroniser for newtestanalysis
e  Synchroniser newtestreporting

e  Synchroniser newtestBI

Version : V1

ip-Label Newtest Monitoring Client

Status : Lastrefresh: 11/12/2013 16:11:55

Supervision | Statistics ] Logsrl Administration

Views mode : @ Logical () Physical Informations | Events |

e s

2@ collectors (1) Name Version Host name
HO caler st EE—— “ cr

i 20 CollectorStatistics =

l}}ae Archivers (1)

@w () Reference modules (1)
1@ dlients (5)
[+ AnalysisClient
&]e Supervision
E&]e newtestbridge
@e SynchroniserforNewtestAnalysis DB
(30 Synchronizer for NewtestReporting DB

For each type of module the following information is displayed:
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Core module

E}n Core (1)
a Core

glleasT

In the display area:

e list of cores

e  core status: green/orange/red

e  core version, name of the core host

View of the details of a core

Version : V1

@1p LabeL Newtest Monitoring Client

Status :

Supervision [ Statistics I Logs | Administration

Lastrefresh : 11/12/2013 16:14:36

Views mode : © Logical () Physical

nge Collectors (1)
Q[E @ Collector Statistics (1)
[#HD) Collectorstatistics
Qae Archivers (1)
[+ © Reference modules (1)
Dﬂe Clients (5)
E-]e AnalysisClient
&]e Supervision
&Je newtestbridge
E—)e Synchroniser forNewtestAnalysis DB

@e Synchronizer for NewtestReporting DB !

Informations ‘ Events |

Module informations
Name : Core

Core current date time : 11/12/2013 16:14:03

Type:

Core (Version: V1)

Core name

Core current date/time
Version

ID

List of events
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View of the server hosting the core

= NewtestCommunicationMonitoring

@ip—tabeL Newt

Version : V1

est Monitoring Client

‘ Status : Lastrefresh : 11/12/2013 16:17:16 3’

Supervision | Statistics | Logs | Administration

Views mode : ©) Logical () Physical ~ System summary Name Value
~ Hardware components :
=48 core (1) 3 NameA . EAE
Sl core Display Description AT/AT COMPATIBLE
: Networks Manufacturer: Dell Computer Corporation
s Storage Model: PonerEdge 840
B @ Collectors (1)
é} 13 6 Collector Statistics (1) ~ Software 0OS Name: Microsoft Windows Server 2008 R2 Enterprise
e ; Installed softwares 05 Version: 6.1.7601
i 30 CollectorStatistics i
@aa Archivers (1) Service 05 CSD Version: Service Pack 1
1 Process : i
(#h4:4 € Reference modules (1) Language Engiish (United States)
BE @ Clients (5) Processor: Intel(R) Xeon(R) CPU X3210 @ 2.13GHz
@e AnalysisClient I[’r Userr tntd; B
(+H) Supervision o name
E&O newtestbridge Total Physical Memory: 4,00 GB
T Free Physical Memory 0,16 GB

E-)e Synchroniser forNewtestAnalysis DB
E-)e Synchronizer for NewtestReportingDB |,

System summary
Hardware components
Installed software
Services

Processus
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Collector module

H =

EHE (5] collectors (2]
E}G Collectormain
| mf|EasT

Status of the most degraded collector at the level of the collector group
Main display area: list of collectors

Name of the collector

Version of the collector module

Host name: name of the server hosting the collector

Date/time the core received the latest heartbeat from the collector
Status: state of the instance (running/suspended/stopped)

Authorization: communication rights defined at core level

EX' NewtestCommunicationMonitoring

Version : V1

v@ip-LabeL Newtest Monitoring Client

Status :

Supervision [ Statistics I Logs l Administration

Lastrefresh : 11/12/2013 16:19:26

Views mode : © Logical () Physical Informations l Events ‘

\3& Core (1) Modules

@ Collector Statistics (1)
3@ CollectorStatistics
H@ D Archivers (1)
@-lg () Reference modules (1)
1@ clients (5)
3)0 AnalysisClient
4_3}0 Supervision
[+ nevtestbridge
,_QQ Synchroniser forNewtestAnalysis DB
}}O Synchronizer for NewtestReporting DB

aﬂ Core Name Version Host name Heart beat

8IS Collectors (1) Collectormain Vi EAST 11/12/2013 16:18:34

Status Authorization
Active Granted

The NewtestBridge collector supports the connection with robots in historical versions of the
communication protocol, but is scheduled eventually to be replaced by CollectorMain in forthcoming

versions.
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Details of a collector

[
@ip-LabeL Newtest Monitoring Client Cornect soout..
Version: V1 v ) I r
- User : i I =

Status : Lastrefresh : 11/12/2013 16:27:06

Supervision | Statistics | Logs | Administration

Views mode : @) Logical () Physical Informations | Events |
o8 core (1) Module informations
[hmf Care
Name : Collectormain Type: Collector (Version: V1) Id: collectormain
@ collectors (1)
0 nain ) ) [
Data stream direction : From module to core Authorization : Granted Module state :  Running
2@ Collector Statistics (1) Suspend
CH@O Archivers (1) —————————
240 Localarchiver Lastheartbeat : 11/12/2013 15:26:15 Startup : 06/12/2013 11:33:24 Heartbeat freq. : 10s Oms ‘ Restart Module |
=i EasT
Reference modules (1] Subsriptions :
1l D Ref dules (1) b
(D) ReferenceModule Name Client owner Connection mode Is in regulation Last packet sent Force to set up-to-date
e gg :'"‘:Ilt:‘ S(zm Alarm AnalysisClint{Analysis) pul (Runring) False 11/12/2013 15:26:06
L EasT Message AnalysisClient(Analysis) Pull (Running) False 11/12/2013 16:26:17
1@ Supervision MessageSysinfo AnalysisClient(Analysis) Pull (Running) False 11/12/2013 16:26:12
=i easT Result AnalysisCli i tify (Running) False 11/12/2013 16:26:05
newtestbridge ScenarioStatus AnalysisCl i i i False fi 13 16:25:45
y (Running) 1/12{20
Boiigz\r;iserfnmemesmnawsis DB — AnalysisClient(Analysis) Pull (Runring) False 11/12/2013 16:26:20
o
StatusAndHeartSeat Supervisi i tify (Running) False 11/12/2013 16:26:17
(2H0) synchronizer for D8 ° U 21
Robots (data providers) :
Name ~ Softkey Last data received Description
¥P-IES 010-045-067-151 11/12/2013 16:25:08
sevensd 064-064-064-064 11/12/2013 16:25:44
MADRID 051-046-067-094 11/12/2013 16:26:15
B 000-000-000-108 11/12/2013 03:21:31 simul
8 000-000-000-108 11/12/2013 03:21:31 simul
7 000-000-000-107 11/12/2013 03:21:31 simul
6 000-000-000-105 11/12/2013 03:21:31 simul
5 000-000-000-105 11/12/2013 03:21:31 simul
4 000-000-000-104 11/12/2013 03:21:31 simul
3 000-000-000-103 11/12/2013 03:21:31 simul
2 000-000-000-102 11/12/2013 03:21:31 simul
300-000-000-001 11/12/2013 16:25:59
Archivers :
Archiver Id Host name Class identifier Disk free space Locked
LocalArchiver EAST LocalArchiver 76537 Mo False
Administration
Authorization : (@ Granted () Denied Heart beat frequency : |10 Seconds T

General information
Name

Type

Version

ID

Authorization (on the core side)
Status

Latest heartbeat

Startup date/time
Heartbeat frequency
Action (if administrator)
Suspend module

Restart module

Edit rights granted/denied

Change heartbeat frequency
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Subscriptions for this collector

Subscriptions
MName Client owner Connection mode Iz in regulation Last packet sent Farce to !
Alarm AnalysisClient{Analysis) Pull {Running) False 5/6/2014 4:06:37 PM
Message AnalysisClient{Analysis) Pull {Running) False 562014 4:00:31PM
MessageSysInfo AnalysisClient{Analysis) Pull {Running) False 5/6/2014 4:06:30 PM
Result AnalysisClient{Analysis) PushMotify (Running) False 5/6/2014 4:06:41 PM
ScenarioStatus AnalysisClient{Analysis) PushMotify {Running) False 5/6/2014 4:06:34PM
Supervision AnalysisClient{Analysis) Pull (Running) False 5/6/2014 4:06:36 PM
StatusAndHeartBeat Supervision{Supervision) PushMotify (Running) False 5/6/2014 4:06:40 PM

Subscription name
Subscription client
Mode of connecting to the collector

In regulation mode: indicates whether the subscription is in regulation mode which implies a delay in data
collection for this subscription

Last packet sent: date/time of the latest packet received by the subscription

Force set up-to-date: button available only in regulation mode to force the subscription to collect only new
data. Caution: loss of data possible (if administrator).

Color coding of the row: green = ok, orange = regulation, red = loss of communication

Elements (including robots) which insert data

Robots (data providers) :
Mame Softkey Last data received
XP-IES 010-045-067-151 5/5/2014 12:44:59 PM
sevenod 054-064-004-064 5/6/2014 4:23:47 FM
MADRID 091-045-067-094 5/6/2014 4:23:47 FM
FAI-NA-000-00 1 GiRIN14 4 72-5F PM

Name of the element

Softkey of the element (robot or Controller)

Last data received: date/time data was last received from the element
Description of the element

Archivers: list of archive modules (diagnostics files) associated with this collector
Archiver ID

Host name: name of the server hosting the module

Module class: type of module

Disk free space: space available (MB) for archiving

Locked: Boolean true/false (Archiver deactivated status)

Color coding of the row: green = ok, orange = warning, red = locked or down

Events tab: events supplied by the collector

[ informatons | evens
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g ==l
@ip-LabeL Newtest Monitoring Client

Version : V1

Status : Lastrefresh : 11/12/2013 16:35:47

Supervision | Statistics | Logs | Administration

Views mode : @ Logicsl () Physical Informatiors | Events |
=+ core (1) Events list :
il Resize column to best width || Clear
E"Eg Collectors (1) Time ~ Severity | Host Moduleld  ModuleType  Message
Ife Collector Statistics (1) 09/12/2013 15:21:31 1 EAST  collectormain Collector Message =ModuleEAST:4600: Care is not reachable. Time remaining before stopping:
g @ Archivers (1) 09/12/2013 12:55:08 1 EAST  collectormain Collector Message=Modul=EAST:4600: Core is not reachable. Time remaining before stopping:
(2D LocalArchiver 08/12/2013 12:52:5% 1 EAST  collectormain Collector Message=Modul=EAST:4600: Core is not reachable. Time remaining before stopping: Oh 10m 0
| EAST 09/12/2013 12:26:15 1 EAST  collectormain Collector Message=ModuleEAST:4600: Care is not reachable. Time remaining before stopping: Oh 10m 0
Sl @ Reference modules (1) 09/12/2013 12:25:50 1 EAST  collectormain Collector Message=ModuleEAST:4600: Care is not reachable. Time remaining before stopping: Oh 10m 0
e ReferenceModule 09/12/2013 12:25:50 1 EAST  collectormain Collector Message =ModuleEAST:4600: Core is not reachable. Time remaining before stopping:
=HIO clients (5) 09/12/2013 12:24:35 1 EAST  collectormain Collector Message=Modul=EAST:4600: Core is not reachable. Time remaining before stopping:
=+ analysisClient 09/12/201312:23:29 1 EAST  collectormain Collector Message=Modul=EAST:4600: Core is not reachable. Time remaining before stopping: Oh 10m 0
‘i EasT 09/12/2013 11:55:21 1 EAST  collectormain Collector Message=ModuleEAST:4600: Care is not reachable. Time remaining before stopping: Oh 10m 0
MO Supervision 09/12/2013 11:53:37 1 EAST  collectormain Collector Message=ModuleEAST:4600: Core is not reachable. Time remaining before stopping: 0h 10m 0
‘Eﬂ EAST 09/12/2013 11:40:40 1 EAST  collectormain Collector Message =ModuleEAST:4600: Core is not reachable. Time remaining before stopping:
O nevtestbridge 09/12/2013 11:29:45 1 EAST  collectormain Collector Message=ModuleEAST:4600: Core is not reachable. Time remaining before stopping:
[+ Synchroniser forNewtestanalysis DB 09/12/2013 112713 1 EAST  collectormain Collector Message =MaduleEAST:4600: Core is not reachable. Time remaining before stopping: Oh 10m 0
silersT 09/12/2013 11:25:13 1 EAST  collectormain Collector Message=ModuleEAST:4600: Care is not reachable. Time remaining before stopping: Oh 10m 0
= e:ﬂ":‘;;"'zerh” NewtestReporting DB 1) 0015013 1121050 1 EAST  collectormain Callector Message=ModueEAST:4600: Care is not reachable. Time remaining before stopping: Oh 10m 0
09/12/2013 11:18:09 1 EAST  collectormain Collector Message=ModuleEAST:4600: Core is not reachable. Time remaining before stopping: Oh 10m 0
08/12/2013 11:08:41 1 EAST  collectormain Collector Message=ModUI=EAST:4600: Core is not reachable. Time remaining before stopping: Oh 10m 0
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Collector Statistics module

HE @ Collector Statistics (1)
B %] Collectorstatistics

EAST

The description of this module is the same as for the Collector (see above), except for subscriptions and
data providers.

Regarding subscriptions, only those of currently running newtestcommunicationmonitoring are displayed
(clients of the Statistics module).

As for data providers, all module instances supply statistics to the CollectorStatistics module via the core.
This is what is shown in the list.

=/ NewtestCommunicationMonitoring

@ip-LabeL Newtest Monitoring Client

Version : ¥1

Status :

Lastrefresh : 11/12/2013 16:42:37

Supervision | Statistics | Logs | Administration

Views mode : @) Logical
[EX 5 Core (1)
[xhmf Care
@) collectors (1)
[#M@) Collectormain
22 @ collector Statistics (1)

O physical Informations | Events |

Module informations

Name : CollectorStatistics Type: CollectorStatistics (version: ¥1) Id: CollectorStatistics

Data stream direction :  From module to core Autharization : Granted Module state :

Running ‘T|
Collectorstatisticy R ——
@ Archivers (1) Last heartbeat : 11/12/2013 16:41:54 Startup : 06/12/2013 11:33:07 Heartbeat freq. : 10s Oms ‘ Restart Madule |
(=) LocalArchiver
=i EasT Subscriptions :
[+ @ Reference modules (1) Name Client owner Connection mode Is in regulation Last packet sent Force to set up-to-date
4 8 z:f:n’:g;“d“'e o Newtestc ... Pull Running) False 14712/2013 16:41:52
50 Analysisclint NewtestC .. Pull (Running) False 11/12/2013 16:41:52
- EAST Robots (data providers) :
(=M@ supervision
oot Name + | softkey Last data received Description
1@ nevestoridge Synchronizer for NewtestReporting DB NewtestReportingSynch 10/12/2013 21:35:07
[2H0) Synchroniser farNewtestanalysis DB Synchraniser for NewtestAnalysis DB NewtestanalysisSynch 10/12/2013 21:33:42
=i EasT Supervision Supervision 11/12/2013 16:41:52
= 0 Synchronizer for NewtestReporting DB | || e ferencemodule ReferenceModule 06/12/2013 11:33:29
EREAST newtestbridge newtestbridge 06/12/2013 11:33:49
Localarchiver LocalArchiver 11/12/2013 16:41:52
CollectorStatistics CollectorStatistics 08/12/2013 12:55:20
Collectormain collectormain 11/12/2013 16:41:58
AnalysisClient AnalysisClient 11/12/2013 16:41:44
Core 08/12/2013 11:33:29
Administration
Authorization : @ Granted () Denied Heart beat frequency : |10 Seconds

Apply
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Archiver module

EE oY archivers (1)

E}C} Local&rchiver

! L.mf|EAST
Archivers are modules which manage all NMC diagnostics files. At least one Archiver per solution is
required.
This is shown in a tree view. The status assighed to the branch corresponds to that of the most degraded
leaf.
ST
@ip-LabeL Newtest Monitoring Client

Connect About...
Version : V1 s

l‘v
™ "E - (O

Status :

| supervision | statistics | Logs | ramnsaton | |ist of Archivers

5

Lastrefresh : 17/12/2013 11:19:45 ‘

Views mode : © Logical () Physical ] Inforn|
8 core (1) Modul
@ collectors (1) Version Host name Heart beat Status Authorization
Q@ °°"e“°r5tmsM' Localarchiver vi EAST 17/12/2013 11:18:33 Active Granted
(2]

(45 @ Reference modules (1)

BI@ lients (5)

The main pane shows the list of Archiver class instances, and displays the following information:

e Name of the instance

e Version of the module

e Host name: name of the server hosting the instance

e Heartbeat: timestamp of the most recent heartbeat

o Status: state of the instance (actived/deactived)

e Authorization: state of core rights for this instance (granted/denied)

e The row’s color coding reflects the state of the instance
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Detailed information is available for each known Archiver.
side, you can view:

o Detailed information for that Archiver

e Events for that Archiver

Detailed information:

Informations | Events

Module informations

MName : Localarchiver Type : Archiver (Version: V1)

Data stream direction @ From medule to core Authorization : Granted

Last heartbeat : 17/12/2013 12:07:39 Startup : 16/12/2013 13:16:54

By choosing items in the tree on the lefthand

Id: LocalArchiver

Module state :  Running Suspend

Heartbeat freq. : 10s Oms Restart Module

Locked : False Auto. locked : False

Archives size : 3700 Mo Disk free space : 75102 Mo

Is purge active : True. Remove files older than : 10d oh

Collectors {data providers) :

Class identifier : LocalArchiver

Archiver local path @ D:\jpabel\newtest\archivers\Archives

ame d Last data received
Collectormain collectormain 17/12/2013 12:07:24
Administration

Authorization : (@ Granted () Denied

Heart beat frequency :

10 Seconds

Archiver name
Module type and version

Archiver ID

Data stream direction: direction of the flow of data with respect to the core

Authorization: rights with respect to the core (granted/denied)

Module state: running/stopped/suspended

Last heartbeat: timestamp of the most recent heartbeat received by the core for this instance

Startup: timestamp when the instance started up

Heartbeat frequency: frequency of the heartbeat from the instance to the core

Suspend button (available only for administrator connections): to suspend the instance
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Restart button (available only for administrator connections): to start/restart the instance

Locked: Boolean indicating that the Archiver is locked. This occurs if it has reached the limits of its disk
storage.

Auto.locked: Boolean indicating whether the Archiver has enabled the auto lock option which allows the
Archiver to reject requests if it has reached its available disk space threshold.

Class identifier: class name of the instance

Archive size: space used (MB) in the Archiver’s disk sector

Disk free space: disk space available on the logical partition hosting the Archiver
Archiver local path: local storage path for diagnostics

Is purge active: indicates whether the purge option is active on the Archiver, and the duration of file
storage

Collectors: list of collectors requesting archiving actions. The list provides the following information:
e  Collector name
e  Collector ID
e Date/time the most recent data was received from it
Administrative information: administrators can edit certain configuration elements on the fly
e  Authorization: rights with respect to the core
e  Frequency of the heartbeat from the instance to the core

e  Apply button: to apply changes. This button is available only if the user of the monitoring module is an
administrator and a change has been made to at least one of the editable elements.
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Reference module:

I:%};g; @] Reference modules (1)

M) ReferenceModule

..... BE EAST

This branch includes all instances of server reference modules. There is one reference module for each
NEP solution.

= NewtestCommunicationMonitoring =18l x|
@ip-LabeL Newtest Monitoring Client e s

Version : V1 . ” < ™

Status : Lastrefresh : 17/12/2013 14:50:56

Supervision | Statistics | Logs | Administration |

Views mode : © Logical () Physical Informations | Events |
[+ Core (1) Events list :

D@ collectors (1)

Resize column to bestwidth | | Clear
Collector Statistics (1)
gg pechivers (1) Time: ~ Severty  Host Module Td ModuleType Message
PR cerence modiles (1) 16/12/2013 13:16:46 o EAST ReferenceModule Reference Message =Module started

2+ ReferenceModule
O clients (5)

The view is divided into two parts:

o View of the reference module branch: its status corresponds to that of the most degraded of all
reference class modules.

o List of all reference class instances. This displays the following information:
e Name of the instance
e Version of the module
e Host name: name of the server hosting the instance
e Heartbeat: timestamp of the most recent heartbeat received by the core from this instance
e  Status: state of the instance (actived/deactivated)
e Authorization: state of core rights (granted/denied)
e The row’s color coding reflects the state of the instance

° Events tab: events of all reference module instances
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Informations ’m‘
Module informations
Mame : ReferenceModule Type : Reference (Version: V1) Id: ReferenceModule
Data stream direction : From module to core Authorization : Granted Module state Running | e
Last heartbeat : 17/12/2013 14:54:34 Startup : 16f12/2013 13:17:02 Heartbeat freq. : 10s Oms | Restart Module
Administration
Authorization (@ Granted () Denied Heart beat frequency : 1[1— Seconds

Apply

Detailed information for the module instance:
e Name: name of the instance

¢ Type: module class and version

e |d : reference module ID

Data stream direction: mode of communication between the core and the instance

e Authorization: rights with respect to the core (granted/denied)

e Module state: running/stopped/suspended

o Last heartbeat: timestamp of the most recent heartbeat received by the core for this instance
e Startup: timestamp when the instance started up

e Heartbeat frequency: frequency of the heartbeat from the instance to the core

e Suspend button (available only for administrator connections): to suspend the instance

¢ Restart button (available only for administrator connections): to start/restart the instance

o Administration : values can be edited if the user is an administrator

e Authorization: rights with respect to the core; without this authorization the instance is active but not
operational

e  Frequency of the heartbeat from the instance to the core

e Apply button: to apply any changes made

Important: any change to administration data is applied only until the next time the instance starts up.
These changes are not recorded in the instance’s configuration file available on the NRM side.

This remark applies to every type of module.
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Client module:

BY Y cier (3)

#HO) AnalysisClient

_ﬂ{:} SynchroniserforMewtestanalysis DB
_'ﬂ'o Synchronizer for NewtestReporting DB
#+) Supervision

Client modules are modules that collect data from other modules which generate data.

The instances that can be viewed in this context are client modules of the following classes:

e Analysis

e Supervision

e Synchronizer of reference

Client modules communicate with the following modules:

o Reference: for access to all of the solution’s reference data (users, rights, objects, etc.)

e Core: core module of the solution provides the map of connection to other modules (if they are
authorized to communicate with the core)

o Collector: subscription offering access to robot-generated data

o Archiver: indirect connection for viewing archived files

The view is divided into two parts:

e Overall view of client modules: status of each category corresponds to that of the most degraded of all
the instances attached to it.

e List of all instances, displayed in the main pane, along with the list of events for all of the instances in
that category (Events tab). This list displays the following information:

Name of the instance

Version of the module

Host name: name of the server hosting the instance

Heartbeat: timestamp of the most recent heartbeat received by the core from this instance
Status: state of the instance (actived/deactivated/regulation /suspended)

Authorization: state of core rights (granted/denied)

The row’s color coding reflects the state of the instance
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Detailed view of the instance

Module information: the same information and actions as the other views described above

Module informations

Mame : AnalysisClient Type : Analysis {Version: V1) Id: AnalysisClient
Data stream direction : From module to core Authorization : Granted Module state : Running
Suspend
Last heartbeat : 17/12/2013 16:09:07 Startup : 16/12/2013 18:33:30 Heartbeat freq. : 10s Oms Restart Module
Module details:
Data base : Server host: localhost Name : NewtestData
Subscriptions :
Name Collector Id Connection mode Date time of last received packet Last packet computing duration Mb items in last packet
Result collectormain (EAST)  PushMNotify (Running) 17/12/2013 17:02:46 omn 3s 427ms g
ScenarioStatus collectormain (EAST)  PushMNotify (Running) 17/12/2013 17:02:52 0mn Os 56ms 7
Alarm collectormain (EAST)  Pull (Running) 17/12/2013 17:01:32 0mn 0s 245ms 1
Message collectormain (EAST)  Pull {(Running) 17/12/2013 17:02:47 0Omn 0s 175ms 22
Supervision collectormain (EAST)  Pull {(Running) 17/12/2013 17:02:54 Omn Os ims 2
MessageSysInfo collectormain (EAST)  Pull {Running) 17/12/2013 17:03:00 Omn Os 503ms 1

List of all subscriptions:

e Subscription name

e Collector: subscriber’s server

e Connection mode: pushNotify or pull connection to the collector

e Timestamp of the most recent data packet received by the subscription

e Length of time the client process took to process the latest packet for the subscription

o Number of items in the latest data packet

Display of the instance’s events:
o Stop message
o Restart message

e Error message

Administration: the same information and functionalities as for the other branches

Administration

Authorization : @) Granted () Denied Heart beat frequency : |10 Seconds p—
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2.2 STATISTICS TAB

The Statistics tab page displays statistics from the statistics collector via the core. The data inserted

and/or distributed via the new architecture can be monitored ‘live’.

!

100

Eﬂ Collectors (1)
Il Archivers (1)
H @ﬂj Clients (5)
.j O Qutputs

S0

o

16:42:00

; Eh_—f Collectors (1)
Eﬂj Clients (5)

16:44:00  16:46:00 16:48:00 16:50:00 16:52:00 16:54:00 16:56:00 16:58:00

—— Cumulative line

17:00:00

17:02:00 17:04:00 17:06:00 17:08:00 17:10:00 17:12:00

LocalArchiver

Time range : |30 m 'I

Legacy selection :

2

M Show Hide legend

I

archiver files received

Cumulative line

o,

1&4300 154500 154700 1&4900 155100 155100 1&5500 155700 165900

s Cumulatlve lime:

170100 1?0300 170500 1?0700 1?0900 17:11:00

Loading complete

This tab page is divided into two parts:

- The lefthand tree view pane for selecting the types of data to view (1)

Inputs:

e within Collectors

e within Archivers

e within Client modules

Outputs :
o within Collectors
e within Clients

Using the checkbox you can hide or display types of statistics.

- The main pane (2)

Chart display:

o selection of objects to chart
e choice of period

Collector inputs:

¢ This statistic shows the number of data items collected by the collectors.

The data providers for a collector are:

¢ les robots newtest via newtestbridge
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¢ les controllers newtest via newtestbridge

Z Select collector

Collector selection :  collectormain A

Time range : |30 l
A

m =
2 show e e Collector data injections R e T
2000
150 +
100 Select the period displayed . .
with respect to the current Sell;actt data-generating objects
50 time (robots)
D T T T T T T T T T T T T T T T T
16:46:00 16:48:00 16:50:00 16:52:00 16:54:00 16:56:00 16:58:00 17:00:00 17:02:00 17:04:00 17:06:00 17:08:00 17: 10000 17:12:00 17:14:00 17:18:00
(select All
[] be4-064-064-064
[] 010-045-067-151
[ 091-046-067-094
[ 300-000-000-001
@ Cumulative line
Ok Cancel
A

Example of the list of robots represented by their softkey. You can select more than one. The default
display shows the cumulative line of collector inputs. Statistics are shown aggregated to the minute. The

available time ranges are:
30 minutes

1 hour

3 hours

5 hours

12 hours

1 day
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Archiver inputs:

This statistic represents the number of diagnostics taken up by the Archiver. The Collector module issues

requests for the Archive to collect the diagnostics. You can filter or chart by diagnostic-generating object
or robot. Select the robot by its softkey.

Legacy selection :  LocalArchiver P

Select the Archiver

Time range : |3Um vl \I
=~
@ Show/Hide Iegenat a I‘ChlVEI‘ flles rece'ved 091-046-067-094; Cumulative line -
7 =
& —J Select the relative period J
5 -
4 Select diagnostic- |[—
3 generating objects
2 -
] L1 —
0 T T T T 1 T 1 T T

T T T T T
17:35:00 17:41:00 17:43:00 17:45:00 17:47:00 17:45:00 17:51:00

[—no1-046-087-094 — cumuiative ine |

T T
17:23:00 17:25:00 17:27:00 17:25:00 17:31:00 17:33:00 17:35:00 17:37:00 17:53:00

The default display presents the cumulative line for all of the diagnostics generators.

Client inputs:
This statistic represents the number of incoming messages for each Client.

Only Analysis or Supervision types of Client subscribe to collector data. You can select the client and the
subscription. This statistic displays the number of data items processed for every subscription of each

Client.
Client selection : AnalysisClient —— [
Select a Client
Time range : |30 m VI
&1 Shaw Hide legend Cllent pa CketS ECE]VF‘.(‘I #AnalysisClient Message; Analy... : ~
— 174511 1 64

; . — 174311 : 30

200 4 Select the relative period 17:42:58: &

150

100

Select the subscription
g0+

— L
o T T T T T T T T T T T T T T T
17:28:00 17230000 17:32:00 17:34:00 17:36:00 17:38:00 17:440:00 17:42:00 17:44:00 17:45:00 17:48:00 17:50:00 17:52:00 17:54:00 17:55:00

T
17:58:00

|— Cumulative line —— AnalysisClient_Message AnalysisClient_Supervision |
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(Select Al
@ AnalysisClient_Message

@ AnalysisClient_Supervision

[ analysizClient_MessageSy=Info
[ analysisClient_ScenarioStatus
[] analysisClient_Result

[ analysisclient_alarm

@ Cumulative line

oK Cancel
A4

Subscription example of an Analysis module.

In this view you can, for instance, view the number of alarms collected by the Analysis module or the
number of scenario results.

Data are aggregated to the minute.
The available time ranges are:

30 minutes

1 hour

3 hours

5 hours

12 hours

1 day

The counterparts of the inputs of the various module instances are their outputs. “Output statistics” are all
of the data written to a database or archive by an instance of the solution. They can be viewed in the
same way as input statistics.

These statistics are generated by:
e Collector instances

o Analysis type Client instances: writing of data to the newtestdata database hosted on a SQL server
2008 instance.

e Supervision instances: data is written to the newtestsupervision database hosted on a SQL server 2008
instance.
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Collector instance outputs:

In most cases, a single Collector type instance is present within the NEP architecture. The volume of data
inserted into the collector database can be charted and viewed on the Statistics tab page.

Overview data processing|

Cumulative line -

Collector selection : W
LT:}.IQ.EID‘L?‘Sc: llectors (1 ’W‘
g e Tmerange : [zom | | Select chart instance
i ~O[] clients (5) ] Show/Hide leg;
A outputs ~ CuTeTtoT uata cAuact0ONS
W] Collectors (1)

DID Clients (5) 250

A

Select period

00

150

Select type of

Select the softkey of
the object (robot) that
generates chart data

chart

— | L

14:02:00 14:04:00 14:06:00 14:08:00 14:10:00 14:12:00 14:14:00 14:18:00

—— Curnulative ling

14:18:00

14:20:00 142200 19:24:00 142600 142800 19:30:00

Les données sont agrégées a la minute. La différence de métrique entre les données en entrée et les
données en sortie est due au fait que certain client génére des mesures supplémentaires en sortie. Ces

mesures sont des mesures dérivées d’analyse de mesures entrantes.

Client instance outputs :

The statistical data for data insertion into the database are available for Analysis or Supervision types of

module.

Owverview data processing|

12h2, Inputs

ii—;l Collectors (1)
Da Archivers (1)

AnalysisClient -

Tmerange : [30m VI

Client selection :

L[] Clients (5)
[k, Qutputs

ii—;l Collectars (1)
il [7] Clients (5)

E ShowHide legend

200

150

oo

a0

Client data base insertions

Cumulative line iv

15:20:00 15:22:00 15:24:00 15:26:00 15:28:00  15:30:00 15:32:00 15:34:00

—— Cumulative line

15:36:00

15:38:00 15:40:00 15:42:00 15:44:00 15:48:00 15:48:00

| (Select All) P
[ analysizClient_MessageSy=Info

[] analysisClient_Message

[] analysisClient_ScenarioStatus

[] analysisClient_supervision

[] analysisClient_Result

[ analysiscClient_alarm -

QK Cancel

You can select one or more subscriptions. This enables you to isolate the types of data inserted.
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2.3 LOGS TAB

This tab page displays (via the NRM service) all of the Newtest application logs available for each server
that supports the NEP solution. In this interface you can:

o Add/Delete/Edit connections to NRMs

o View logs

e Manage log levels on the fly

o Filter to sort

Supervision | Statistics | Logs | Administration |
B[]

[ No time order [ Pause E Auto scroll  Filter:

L_g_'—, Pop-up view | | |

Time

5/6/2014 4:29:24 PM
5/6/2014 4:29:24 PM
5/6/2014 4:29:02 PM
5/6/2014 4:28:58 PM
5/6/2014 4:23:54 PM
5/6/2014 4:28:32 PM
5/6/2014 4:28:24 PM

This tab page is divided into two parts:

Host

EAST
EAST
EAST
EAST
EAST
EAST
EAST

Type
INF
WAR
INF
WAR
INF
INF
INF

Pid
1976
1544
1976
1780
1976
1976
1976

Message

Module CollectorStatistics, Private parameter ARCHIVER_INFOS_LocalArchiver, chang
Busy connection from 192.168.5.58:9861

Module collectormain, Private parameter ARCHIVER. _INFOS_Localarchiver, change fro
Supervision, Subscription Supervision_StatusAndHeartBeat: Insertion pro
Module CollectorStatistics, Private parameter ARCHIVER_INFOS_LocalArchiver, chang
Medule collectormain, Private parameter ARCHIVER _INFOS_LocalArchiver, change fro
Module CollectorStatistics, Private parameter ARCHIVER_INFOS_LocalArchiver, chang

- The lefthand pane: a tree view of the NRMs that host NEP modules

o Checkbox selected: the network connection is open between the client and NRM for log display. All of
the logs of all of the products on the host can be viewed.

- The main pane: it is likewise divided into two parts

e Options area: for customizing the view

Column: selection of the fields to display in the view

Host name

Module name

Unit: resource that generated the message

Thread ID
Process ID (PID)
Program name

Context: error message stack

select displayed column

L/ Host | | Process
[ | Module [ | Program
[ Unit || context
| | Thread

Ok

No time order: if selected, displays data in the order they were received from the NRM; if not selected, data is

sorted by date/time of the message
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e Pause: select to pause updating of the main viewing pane
e Auto scroll: select to activate automatic scrolling

e Filter: sorts the view by placing at the top of the log message area messages that match the contents of the
field

e  Pop-up view: to generate a clone of the logs tab page in a new window
e Resize columns: resizes columns to the size of the largest contents of each column

o Flags: log level management. If more than one NRM is present and valid, a pop-up will prompt you to select
NRMs. Any level of logs can be edited ‘on the fly’. The duration of log level changes is configurable. The
default duration for a log level is one hour, after which it is automatically reset to O.

Manage 192.168.5.58 log flags
Mame filter:

Mame Value
REMOTE_MAMAGER._ADMIMAPI -
REMOTE_MAMAGER._DELEGATEAPI -
REMOTE_MAMAGER. _LOGAPI -
REMOTE_MANAGER_MONITORMANAGER
REMOTE_MAMAGER._MAMESERNICE -
REMOTE_MAMAGER._NTBIMSTALLIMPL -
REMOTE_MAMAGER._MTESVCMAIN -
REMOTE_MAMAGER._PARTS -
REMOTE_MAMAGER._PROXYCOLLECTOR. 0
REMOTE_MAMAGER._UPDATEAPRI -
REMOTE_MAMAGER._UTILITY -
REMOTE_MAMAGER._FARAM -
REMOTE_MAMAGER._SYMBOL -
REMOTE_MAMAGER._TARGET -
REMOTE_MAMAGER._AUTOREF -
REMOTE_MAMAGER._TUPLE -
REMOTE_MAMAGER. _CRITICALSECTION -
REMOTE_MAMAGER._THREAD -
REMOTE_MAMAGER._ERROR. -
REMOTE_MAMAGER._PATH -
REMOTE_MAMAGER._DIRECTORY -
REMOTE_MAMAGER._ALLOCATOR. - bl

Ok Cancel

e Clear: resets the main view
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¢ Log messages view: color coding

e  Error:red

e  Warning: orange

e Info: green
e  Debug: blue, bla
e  Debug dev: pink

municationMon

ck

@lp—LabeL Newtest Monitoring Client

Version @ V1

Status :

‘ Supervision | Statistics | Logs | Adminis

Last refresh : 19/12/2013 16:36:02

sl E

tration ‘
|Co|urr|n‘.. ||:| Mo time order || Pause /] Auto scrall  Filter: ‘% Pop-up view | ‘ Resize columns | | | | Clear |
Time * Host Type Message -
19/12{2013 16:35:58 EAST LOG Send [1]
19/122013 16:35:58 EAST LOG Send MTI request files=0
19/12{2013 16:35:52  EAST LOG mess=""300-000001","300-000-000-001","200-000002","091-046-067-094",, 1387463752,-1,,12,18,92,0,0,0,1,'
19/12/2013 16:35:52 EAST LOG Send [1]
19/12/2013 16:35:52 EAST LOG Send MTI request files=0
19/122013 16:35:52 EAST LOG HTTP Send server: 192, 168, 5,58 proxy: user:
19/12/2013 16:35:52 EAST LOG Reply data ,"Mewtest-Server”,, Newtest-Server”,, 1387463752,-1,,1,19,78,0,0,0
19/122013 16:35:52 EAST LOG Open connection from 192, 168,5.58 [1/1]
19/12{2013 16:35:52  EAST LOG mess=""300-000001","300-000-000-001","200-000001%,"064-064-064-064",, 1387463752,-1,,12,18,92,0,0,0,1,'
19/12/2013 16:35:52 EAST LOG Send [1]
19/12/2013 16:35:52 EAST LOG Start entry thread 4664
19/122013 16:35:52 EAST LOG HTTF Server: Request received from 192, 168,5.58 - POST /HTTR/1.0
19/12/2013 16:35:52 EAST LOG Receive data ,"Newtest-Server”,, Newtest-Server”,, 1387463752,-1,,1,19,78,0,0,0
19/122013 16:35:52 EAST LOG HTTF calback enter
19/12/2013 16:35:52 EAST LOG request HEART_BEAT_SRV:,Mewtest-Server”, Newtest-Server”,, 1387463752,-1,,1,19,78,0,0,0
19/122013 16:35:52 EAST LOG HTTP calback return [1]
19/12/2013 16:35:52 EAST LOG Server release instance 3fb4008
19/122013 16:35:52 EAST LOG Send (no anwer) [1]
19/12/2013 16:35:52 EAST LOG Close connection from 192, 168.5.58 [1/1]
19/12/2013 16:35:52 EAST LOG End entry thread d416f0 4664
19/12/2013 16:35:52 EAST LOG Try send to 192.168.5.58
19/12/2013 16:35:52 EAST LOG send HEART_BEAT_SRV:, MNewtest-Server”, "Newtest-Server”,, 1387463752,-1,,1,19,78,0,0,0
19/12/2013 16:35:52 EAST LOG Try get server dir address server='192.168.5.58' port=81
19/12/2013 16:35:52 EAST LOG Get server dir address type= server='132, 158,5,58'
¥ /] Message] Like %% ~ Edit Filter
1 3
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2.4 ADMINISTRATION TAB

In this tab page you can add, remove, or edit users of the interface.

Connection rights are set at core level. Only those users who are known to the server that hosts the core
can be defined in this list. This implies either that these are users local to the server that hosts the core, or
that the server hosting the core is integrated into the domain of domain users. Automatically upon setup
of the modules, only the user who generated the installation is defined as having connection rights on the
Supervision module. The other users are added after setup, via this tab page.

A user can have two profiles: an ‘administrator’ profile with action and editing rights, or a standard ‘user’
profile with rights only to view.

laix]
/]7) ip-Label Newtest Monitoring Client Connect About...
Version : V1 s sV )

. Name : Core
v e
Status : Lastrefresh : 20/12/2013 15:09:50
‘v Supervision [ Statistics | Logs ‘ Administration |
Users|
Py users| & A

Users rights
User name Domain Category
administrator east Administrator
ema east Standard user
pierre east Standard user

The main window provides the following information:
e User’'s name
e User’'s domain

o User’s category

When you click a user’s name, an interface for deleting or editing appears:

K|

User identification
Login : pierre Domair east

[ ] et administration right

Cancel

& Remaove
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The following elements can be edited:

e login

e domain

o category of user: if a user is not an administrator, he/she is a standard user

The interface provides a button for adding a user.

E

User identification

Login : Domain :

[ set administration right

Ok
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