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[bookmark: _Toc455476291][bookmark: _Toc525888303][bookmark: _Toc52378234][bookmark: _Toc59124161][bookmark: _Toc323048053]SCENARIO FUNCTIONAL DESCRIPTION
To set up monitoring on application, a scenario representing a user journey, ie sequences of human actions testing one or more application features, must be defined.

This user journey will be scheduled to be executed on robots.

Every step is composed of 4 elements :
· Initial state :  Screen displayed at the beginning of step.
· Action(s) : Loading URL, or other action(s) (button click, filling form …).
· Expected result : Server response / expected screen view.
· Validation criteria : relevant critera to validate step  (key text / image / return code).

A step is composed of one or few actions leading to a request to server + response validation (Ex : fill in form + submit form).

Timeouts are defined on overall scenario and for each scenario steps.

· A reached timeout immediately stops the scenario and leads to a failed measurement for the corresponding step.

[bookmark: _Toc52378235][bookmark: _Toc59124162]Good practices
To have stable and functionnal scenarios, it is recommended to :
· Do not go over 10 steps.
· Do not go over 4 min execution in total.


[bookmark: _Toc455476292][bookmark: _Toc525888304][bookmark: _Toc52378236][bookmark: _Toc59124163]Practical Questions 
Application account rules (if authentication is required) :
· Can the user account be used simultaneously from many clients ?
· Can the user account be bloqued after many unsessfull logon retries ? And if yes, after how many retries ?
· Must password be changed on regular basis ? And, If yes, at which frequency ?
· Is there any inactivity timeout ? Is the login session still active after closing the browser ? If yes, for how long ?

[bookmark: _Toc52378237][bookmark: _Toc59124164]GENERAL
	Scenario Name 
	[Amazon_purchase]

	Plateform *
	IE / Firefox / Chrome / Smartphone / Tablette 

	OS *
	Windows / iOS / Android

	Point of contact *
	[list of emails]

	Test location / Point of presence
	Specify the location where the scenario will be deployed
· XXXXXXX

	Scenario frequency
	 5 mn 

	Scenario planning
	· Continu : 24/7 
· Business hours full week
· From Monday to Friday from 8h00 to 20h00

	Business path
	Business path where the scenario will be attached in NMC

	Additional information
	Information related to scenario execution environment (browser parameters, proxy configuration, login/password…)
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	Maintenance range
	Ex : From Monday to Friday from 21h to 06h / 
       From Friday 20h to Monday 6h

	Alerts
	Alertings specifications (email address, type, ranges…).
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[bookmark: _Toc455476297][bookmark: _Toc525888308][bookmark: _Toc52187106][bookmark: _Toc59124167]STEP : [HOMEPAGE]

	Initial Statement * : Screenshot

	N/A
	N/A



	Action(s) to execute * 
	Expected results * : screenshot at end

	Open Chrome Browser on
URL : https://www.amazon.com/ 

	[image: ]



	Validation criteria * : keyword or image to find (for step integrity) 

	Validate presence of search bar with magnifying glass [image: ]
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	Initial Statement * : Screenshot
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	Action(s) to execute * 
	Expected results * : screenshot at end

	Click on search bar 
Fill in the field :
              “computer mouse”
Clic on « search » bouton
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	Validation criteria * : keyword or image to find (for step integrity)

	Validate presence of : over XXXXXX results for « computer mouse » 
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	Initial Statement * : Screenshot
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	Action(s) to execute * 
	Expected results * : screenshot at end

	In the left filter menu :
· Click on « 4 stars & up » Avg. Customer Review
· Click on “Logitech” Brand checkbox
· Choose price between 5$ and 20$, then click on “GO”
In the sort by feature button :
· Sort by Price : “Low to High”

Click on the 2nd item of the list
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	Validation criteria * : keyword or image to find (for step integrity)

	Validate presence of : “In Stock”
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	Initial Statement * : Screenshot
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	Action(s) to execute * 
	Expected results * : screenshot at end 

	Click on “Add to Cart” button
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	Validation criteria * : keyword or image to find (for step integrity)

	Validate presence of : “Added to Cart”
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	Initial Statement * : Screenshot
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	Action(s) to execute * 
	Expected results * : screenshot at end 

	Click on “Cart” button
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	Validation criteria * : keyword or image to find (for step integrity)

	Validate presence of : “Subtotal (1 item):”
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	Initial Statement * : Screenshot
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	Action(s) to execute * 
	Expected results * : screenshot at end 

	Click on “Delete”
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	Validation criteria * : keyword or image to find (for step integrity)

	Validate presence of : “Your Amazon Cart is empty”
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